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CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the
respective pages. Original and revised pages, as named below, comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.
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PRICE LIST FORMAT

Page Numbering - Page numbers appear in the upper right cormer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the price list. When a
new page is added between pages already in effect, a decimal is added. For example, a new page
added between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their price list approval process,
the most current page number on file with the Commission is not always the price list page in
effect. Consult the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(2).L(D).
2.1.1.A.1.(a).1.G).(1).

Check Sheets - When a price list filing is made with the Commission, an updated check sheet
accompanies the price list filing. The check sheet lists the pages contained in the price list, with a
cross reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk(*). There will be no other symbols used on this page if these are the only changes made
to it (i.e., the format, etc. remains the same, just revised revision levels on some pages). The

price list user should refer to the latest check sheet to find out if a particular page is the most
current.
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SYMBOLS
The following are the only symbols used for the purposes indicated below:
(C)  Changed regulation.
(D)  Delete or discontinue.
@ Change Resulting in an increase to a Customer's bill.
(M) Moved from another price list location.
(N) New
(R)  Change resulting in a reduction to a Customer's bill.
(T)  Change in text or regulation.

ISSUED: March 26. 2004 EFEECTIVE: April 9. 2004
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APPLICATION OF PRICE LIST

This price list contains the regulations and rates applicable to the furnishing of
intrastate resale common carrier communications service by Andiamo Telecom,
LLC within the State of Idaho.

SERVICE AREA MAP

Andiamo Telecom, LLC will provide intrastate service throughout the State of

Idaho.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer’s location to the Carrier's
designated point of presence or network switching center.

Aggregator - Any person, excluding local exchange carriers and cellular service providers, that,
in the ordinary course of its operations, make telephones available to the public or to transient
users of its premises, for intrastate telephone calls using a provider of operator services.

Andiamo - Used throughout this tariff to refer to Andiamo Telecom, LLC unless otherwise
clearly indicated by the context.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End
User upon access to the Company's system to notify the caller and validate the caller's
authorization to use the services provided. The Customer is responsible for charges incurred
through the use of his or her assigned Authorization Code.

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer
or Subscriber to communicate utilizing the Company's services.

Available Usage Balance - The amount of usage remaining on a Debit Account at any particular
point in time. Each Account or Card has an Initial Account Balance or credit to be debited which
is stated either in U.S. dollars or Call Units, depending upon the type of service. The Available
Balance or credit is depleted as services provided by the Company are utilized by the Customer.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary
10575 N. 114" Street, Suite 103 ACCEPTED FOR FILING
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, continued

Billed Party - The person or entity responsible for payment of the Company's Service(s): For a
Direct Dialed Call, the person or entity responsible for payment is the Customer responsible for
payment for local telephone service at the telephone used to originate an intrastate call. In the
case of a Traveler Card call, Phone Home Card call or other credit card call (herein collectively
the ("Card"), the person or entity responsible for payment is the Customer of record of the
Traveler Card, Phone Home Card or other valid and acceptable Card used. In the case of a
collect or third party call, the person or entity responsible for payment is the person responsible
for payment for local telephone service at the telephone number that agrees to accept charges for
the call. In the case of a Room Charge Call, the entity responsible for payment is the Aggregator
controlling the telephone used to originate the intrastate call. In all Operator Assisted calls not
involving Cards, third party calls, collect calls or Room Charge calls, the person or entity

responsible for payment is the Customer responsible for payment for local telephone services at
the telephone used to originate the intrastate call.

Calling Card Call - A direct dialed or Operator Assisted call for which charges are billed not to
the originating telephone number, but to a LEC or interexchange carrier calling card.
Commission - Refers to the Idaho Public Utilities Commission.

Company - Refers to Andiamo Telecom, LLC ("Andiamo"), issuer of this tariff.

Credit Card Call - A Direct Dialed or Operator Assisted call for which charges are billed not to
the originating telephone number, but to a credit commercial card, such as Visa or MasterCard.

Customer - The person, firm or corporation, or other entity which orders, cancels, amends, or
uses service and is responsible for the payment of charges and/or compliance with tariff

regulations.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idahooi;fqblic Utilities Commission
ISSUED BY: Joseph M. Rao, Manager ice of the Secratary
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, continued

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on
the Customer's premises.

Debit Account - An account which consists of a prepaid usage balance depleted on a real-time
basis during each Debit Service call.

Debit Account Payment - A payment by commercial credit card, check, or draft that increases
or establishes the Available Usage Balance.

Debit Card - A card issued by the Company which provides the Customer with a Personal
Identification Number or Authorization Code and instructions for accessing the Carrier's
network. '

Debit Service Call - A service accessed via a "1-800" or other access code dialing sequence
whereby the Customer or Authorized User dials all of the digits necessary to route a call.

Network usage for each call is deducted from the available usage balance on a Company issued
Debit Account.

Depletion - Real time reductions in the Available Usage Balance, based on usage of the
customer Debit Account.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to

the telephone number from which the call originated without the automatic or live assistance of
an operator.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idahool;#bﬁc fUtilities Commission
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, continued

Initial Usage Balance - The amount of usage on a Debit Account upon issuance or activation
and before any depleting call activity.

LEC - Local Exchange Company.

Marks - A collective term to mean such items as trademarks, service marks, trade names and
logos; copyrighted words, artwork, designs, pictures or images; or any other device or
merchandise to which legal rights or ownership are held or reserved by an entity.

Operator Assisted Call - An intrastate telephone connection completed through the use of the
Company's operator.

Operator Service Charge - A non-measured (fixed) charge that is added to a measured charge
in calculating the total tariff charges due for a completed Operator Assisted Call.

Operator Services - Any telecommunication service that includes, as a component, any
automatic or live assistance to a Customer or its Authorized User to arrange for billing or
completion, or both, of an intrastate interLATA telephone call through a method other than:

1 automatic completion with billing to the telephone form which the call originated;
or

(i)  completion through an access code used by an Authorized User, with billing to an
account previously established with the carrier by the Authorized User.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, continued

Operator Service Provider ("OSP") - Any person or entity that provides operator services by
using either live or automated operator functions. When more than one entity is involved in
processing an operator service cal, the party billing the calls shall be considered the OSP.

However, subscribers to customer-owned pay telephone service shall not be deemed to be an
OSP.

Operator Station Calls - An Operator Assisted call wherein the person originating the call is

assisted by an operator but does not specify a particular person, department or extension to be
reached through a PBX attendant.

Personal Identification Number (PIN)- See Authorization Code.

Person-to-Person Calls - An Operator Assisted call which is places under the stipulation that
the caller will speak only to a specific called party, a specified extension or office to be reached
through a PBX attendant. Such a call is not completed until either the specific party named by
the caller is contacted, or the caller agrees to speak to a different party. The caller must arrange

with the operator to make a person-to-person call; otherwise, all Operator Assisted calls will be
treated as Operator Station calls.

Presubscribed Provider of Operator Services - The intrastate provider of Operator Services to
which the Authorized User is connected when the Authorized User places a call using a provider
of operator services without dialing a special access code.

Provider of Operator Services - Any common carrier that provides operator services or any
other person determined by the Federal Communications Commission and/or the Idaho Public
Service Commission to be providing operator services.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldahool;‘fqblic fU‘rilities Commission
ISSUED BY: Joseph M. Rao, Manager ice of the Secretary
10575 N. 114" Street, Suite 103 ACCEPTED FCR FILING
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, continued

Real Time Rated - An intrastate call placed with the assistance of an operator, for which
charges are collected by an Aggregator, normally a hotel or motel, may be a hospital, from the
guest or occupant of the room from which the call originated. A call of this type requires that
Andiamo communicate the call detail and charges back to the originating location following
completion of the call. This service is provided only where authorized by the Aggregator. Calls
of this type are rated according to the Real Time Rate Schedules herein.

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional
minutes of usage as authorized and paid for by the Customer.

Sent Paid Coin - Sent paid coin rates apply to calls placed from péy telephone stations and paid
for by depositing coins at the pay telephone and are rated in real time. A call of this type requires
Andiamo to communicate and collect the charges from the originating location.

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the
Company for use with telephone cards (prepaid or otherwise) or other merchandise, and
contracts with the Company for the marketing of the services described herein.

Switched Access - Where access between the Customer and the Carrier is provided on local
exchange company circuits capable of accessing the local switched network. The cost of
switched Feature Group access is billed to the Carrier.

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters,
telephones, or data sets.

Third Party Calls - An Operator Assisted call for which charges are billed not to the originating
number, but to a third party telephone number which is neither the originating nor the
terminating telephone number.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilities Commission
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Andiamo Telecom, LL.C

Andiamo Telecom, LLC (“Andiamo”) services and facilities are furnished . for

communications originating at specified points within the State of Idaho under terms of
this tariff.

Andiamo installs, operates and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. Andiamo may act as
the Customer's agent for ordering access connection facilities provided by other carriers
or entities, when authorized by the Customer, to allow connection of a Customer's

location to the Andiamo services. The Customer shall be responsible for all charges due
for such service arrangement.

The Company's services are available twenty-four (24) hours per day, seven (7) days per
week.

2.2 Use

Service provided under this tariff may be used for any lawful purpose for which the
service is technically suited.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 2 - RULES AND REGULATIONS, continued

2.3 Limitations of Service

2.3.1 Service is offered subject to the continuing availability of the necessary facilities
and/or equipment and subject to the provisions of this tariff.

2.3.2 Andiamo reserves the right to discontinue or limit service, upon appropriate
notice, when necessitated by conditions beyond its control, or when the Customer

is using the service in violation of the provisions of this tariff, or in violation of
law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

2.3.4 All facilities provided under this tariff are directly or indirectly controlled by
Andiamo and the customer may not transfer or assign the use of service or
facilities without the express written consent of the Company. Such transfer or

assignment shall only apply where there is no interruption of the use or location of
the service or facilities.

2.3.5 Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions of service contained in this tariff shall
apply to all such permitted assignees or transferees.

2.3.6 Andiamo reserves the right to discontinue the offering of any service with proper
notice or deny an application for service if a change in regulation materially and
negatively impacts the financial viability of the service in the best business

judgment of the Company.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 2 - RULES AND REGULATIONS, continued

2.4  Liabilities of the Company

2.4.1 The liability of the Company for any claim or loss, expense or damage (including
indirect, special, or consequential damage) for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this
tariff shall not exceed an amount equivalent to the proportionate charges to the
Customer for the period of service or the facility provided during which such
interruption, delay, error, omission, or defect occurs.

2.4.2 The Company shall not be liable for any claim or loss, expense, or damage
(including indirect, special, or consequential damage), for any interruption, delay,
error, omission, or other defect in any service facility, or transmission provided
under this Tariff, if caused by any person or entity other than the Company, by
any malfunction of any service or facility provided by any other carrier, by any
act of God, fire, war, civil disturbance, or act of government, or by any other
cause beyond the Company's direct control.

2.4.3 The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim or loss, expense or damage
(including indirect, special or consequential damage) for defamation, libel,
slander, invasion, infringement of copyright or patent, unauthorized use of any
trademark, tradename or service mark, unfair competition, interference with or
misappropriation or violation of any contract, proprietary or creative right, or any
other injury to any person, property or entity arising out of the material, data,
information, or other content revealed to, transmitted, or used by the Company
under this tariff; or for any act or omission of the Customer; or for any personal
injury or death of any person caused directly or indirectly by the installation,
maintenance, location, condition, operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if not directly caused by
negligence of the Company.

2.4.4 The Company shall not be liable for any claim, loss, or refund as a result of theft
of a Debit Card(s) or Personal Identification Numbers (PINs) issued for the use of
the Company’s services. Nor will the Company be liable for any claim, loss, or
refund on any unused balance remaining on a Debit Card provided to the

Customer.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldahoOF;fqblic fUtilities Commission
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SECTION 2 - RULES AND REGULATIONS, continued

2.4  Liabilities of Company, continued

2.4.5 The Company shall not be liable for any claim, loss, or refund on any unused
portion of the credit balance remaining on a Debit Account provided to a

Customer before or after the expiration date assigned to each Debit Account or
Card.

24.6 The included tariff language does not constitute a determination by the
Commission that a limitation of liability imposed by the Company should be
upheld in a court of law. Acceptance for filing by the Commission recognizes that
it is a court's responsibility to adjudicate negligence and consequential damage
claims. It is also the court's responsibility to determine the validity of the

exculpatory clause.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldahoOI;fqblic fUtilities Commission
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SECTION 2 - RULES AND REGULATIONS, continued

2.5  Payment for Service
2.5.1 Payment Arrangements

The Customer is responsible for payment of all charges for services and
equipment furnished to the Customer for transmission of calls via the Company.
This includes payment for calls or services originated at the Customer's number(s)
or incurred at the specific request of the Customer. The Customer agrees to pay to
the Company any cost(s) incurred as a result of any delegation of authority
resulting in the use of his or her communications equipment and/or network
services which result in the placement of calls via the Company. The Customer
agrees to pay the Company or its authorized agent any and all cost(s) incurred as a

result of the use of the service arrangement, including calls which the Customer
did not individually authorize.

All charges due by the Customer are payable to the Company or any agency duly
authorized to receive such payments. The billing agency may be the Company, a
local exchange telephone company, or other billing or commercial entity or
service. Terms of payment shall be according to the rules and regulations of the
agency and subject to the rules of regulatory agencies having jurisdiction. Any
objections to billed or decremented charges must be promptly reported to the
Company or its billing agent. Adjustments to Customers' bills shall be made to the
extent that circumstances exist which reasonably indicate that such changes are
appropriate.

C. Charges for third party calls which are charged to a domestic telephone
number will be included on the Billed Party's local exchange telephone
company bill pursuant to billing and collection agreements established by
Andiamo or its intermediary with the applicable telephone company.

D. Charges for credit card calls will be included on the Billed Party's regular
monthly statement from the card-issuing company.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 2 - RULES AND REGULATIONS, continued

2.5  Payment for Service, continued

2.5.1 Payment Arrangements, continued

E.

For Room Charge Calls (Time and Charges), when requested by the
Authorized User, and authorized by the Aggregator, the charges will be
provided to the Aggregator for inclusion on the hotel, motel, or hospital
bill of the Authorized Users. In such cases, Andiamo will provide a record
of the call detail and charges to the hotel, motel, or hospital for such
billing purposes. The Aggregator is solely responsible for the collection of
Room Charges from its guests, and remains liable to Andiamo for all
Room Charge calls regardless of whether such charges are in fact
collected from the Authorized User. Room charge calls are rated in

accordance with the Real-Time Rate Table set forth in Section 3
herein.

Charges for direct dialed calls will be included on the originating party's
bill pursuant to billing and collection agreements established by the
Company or its intermediary with the applicable telephone company.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
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SECTION 2 - RULES AND REGULATIONS, continued
2.5  Payment for Service continued

2.5.2 Deposits

The Company reserves the right to examine the credit record of the Customer,
using any lawful sources for determining credit standing. If the Customer's
financial condition is unknown or unacceptable to the Company, the Customer
may be required to provide the Company with a security deposit which the
Company may apply against overdue charges. The amount of the security deposit
shall not exceed two (2) month's estimated usage, may vary with the Customer's
credit history and projected usage, and be collected and maintained in accordance
with Commission rules. The Company may also require a security deposit before
service is restored, in addition to payment of overdue charges, from the Customer
whose service has been discontinued for nonpayment of overdue charges. The fact
that a security deposit has been made in no way relieves the Customer from the
prompt payment of bills upon presentation.

2.5.3 Advance Payments

For Customers whom the Company determines an advance payment is necessary,
the Company reserves the right to collect an amount not to exceed one (1)
month’s estimated charges as an advance payment for service. This will be

applied against the next month’s charges and a new advance payments may be
collected for the next month.

The prepayment of services which are immediately available is a Debit Account
Payment and does not constitute an advance payment.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilities Commissi
ISSUED BY: Joseph M. Rao, Manager Dffice of the Szcrgtrgglss:on
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SECTION 2 - RULES AND REGULATIONS, continued
2.5  Payment for Service, continued
2.5.4 Payment Due Date and Late Payment Charges

All bills are due upon receipt. Any bill outstanding and unpaid more than thirty
(30) days after the date the bill is postmarked, shall be considered past due. A late
payment fee of 1.5% per month will be applied to any past due balance.

2.5.5 Return Check Charge

The Company reserves the right to assess a return check charge of $20.00
whenever a check or draft presented for payment of service is not accepted by the
institution on which it is written. This charge applies each time a check is returned
to the Company by a bank for insufficient funds.

The Company reserves the right to place a hold on the increase of the Available
Usage Balance of a renewable Debit Card or the initial activation of any Debit
Card until the check or draft clears or is paid.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

Idaho Public Utilities Commission

ISSUED BY: Joseph M. Rao, Manager Office of the Secretary
10575 N. 114™ Street, Suite 103 ~ ACCEPTED FOR FILING
Scottsdale, Arizona 85259 6460
APR 9 - 2004
Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued

2.5  Payment for Service, continued

2.5.6 Billing Dispute

A.

Any objections to billed charges must be reported to the Company or its
billing agent in writing within twenty (20) days of the closing date printed
on the invoice or statement issued to the Customer. Disputes may be
submitted orally or in writing. Adjustments to Customers' account shall
be made to the extent that circumstances exist which reasonably indicate
that such changes are appropriate.

Late payment fees will not be applied during the period when a bill is
disputed regardless of the outcome of the dispute.

Customers may contact the Company's business office at the following toll
free number: 1-XXX-XXX-XXXX.

If the Customer is not satisfied with the outcome of the billing dispute, the
Customer may contact the Commission at the following address:

Idaho Public Utilities Commission
472 West Washington

Statehouse

Boise, ID 83720-0074

Telephone:  (800) 432-0369

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

ISSUED BY:

Idaho Public Utilities Commission
Office of the Secretary

Joseph M. Rao, Manager ACCEPTED FOR FILING
10575 N. 114" Street, Suite 103
Scottsdale, Arizona 85259 APR O - 2004 rDo-00
Boise, idaho
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SECTION 2 - RULES AND REGULATIONS, continued

2.6 Taxes and Fees

The Company shall charge the Customer an amount sufficient to recover any
governmental assessments, fees, license, or other similar taxes or fees imposed upon the
Company in support of statutory or regulatory programs.

2.6.1 For Debit Card calls, Federal, State and local taxes and fees are included in the
stated rates in this tariff.

2.6.2 For all other services offered by the Company, taxes and fees shall be added pro-
rata, insofar as practical, to the rates and charges stated in the Company’s rate
schedules and listed as separate line items on the Customer’s bill for services

provided.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilit C issi

ISSUED BY: Joseph M. Rao, Manager Office of the Secrotary "
10575 N. 114™ Street, Suite 103 ACCEPTED FOR FiLING
3 ; FiM346H;

Scottsdale, Arizona 85259 ) APR 9 - 2004
Boise, Idaho
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2.7

2.8

SECTION 2 - RULES AND REGULATIONS, continued

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company’s testing
or adjusting, to the negligence of the Customer, or to the failure of channels, equipment
or communications systems provided by the Customer, are subject to the general liability
provisions set forth in herein. It shall be the obligation of the Customer to notify the
Company immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, the Customer shall ascertain that the
trouble is not within his or her control, or is not in wiring or equipment, if any, furnished
by the Customer and connected to the Company's terminal. Interruptions caused by
Customer-provided or Company-provided automatic dialing equipment are not deemed
an interruption of service as defined herein.

Credit allowances for interruptions of service billed on a usage basis shall be limited to
the rate applicable to the initial period (if any) and surcharges (if any) of the call to
compensate for re-establishing the interrupted call.

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available
to the Company for such tests and adjustments as may be deemed necessary for
maintenance in a condition satisfactory to the Company. No interruption allowance will
be granted for the time during which such tests and adjustments are made.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

tdaho Public Utilities Commission

ISSUED BY: Joseph M. Rao, Manager Office of the Secretary

10575 N. 114" Street, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR O - 2004 /P00

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued

29 Cancellation by Customer

Customers may cancel service at any time, either verbally or in writing. Customers are
responsible for all charges up through the actual disconnect date. Charges may be
avoided by dialing another carrier's access code. For prepaid services, the Customer may
cancel service by fully depleting the Available Usage Balance of the Debit Account
and/or by not renewing a renewable account.

2.10 Interconnection

Service furnished by Andiamo may be connected with the services or facilities of other
carriers. Such service or facilities, if used, are provided under the terms, rates and
conditions of the other carrier. The Customer is responsible for all charges billed by other
carriers for use in connection with Andiamo.'s service. Any special interface equipment

or facilities necessary to achieve compatibility between carriers is the responsibility of
the Customer.

2.11 Terminal Equipment

Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or systems, such as PBXs, key systems, multiplexers, repeaters,
signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be
furnished and maintained at the expense of the Customer, except as otherwise provided.
The Customer is responsible for all costs at his or her premises, including personnel,
wiring, electrical power, and the like, incurred in the use of Company's service.

2.12  Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due
the Company including legal and accounting expenses. The Customer is also responsible
for recovery costs of Company-provided equipment and any expenses required for repair
or replacement of damaged equipment.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: 0 éT ;)gelgh 11\;[45;2;61\6/{:1%1%2 103 Idahooigggcgg’gggigz CEgg:r;ission
Scottsdale, AI'iZOl’lE’l 85259 ACCEPTED FOR FiLING
APR 9 - 2004
Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued

2.13 Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given proper notice to comply with
any rule or remedy any deficiency:

A For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service.

B. For use of telephone service for any purpose other than that described in the
application.
C. For neglect or refusal to provide reasonable access to the Company or its agents

for the purpose of inspection and maintenance of equipment owned by the
Company or its agents.

D. For noncompliance with or violation of Commission regulation or rules and
regulations on file with the Commission.

E. For non-payment of any amount past due to the Company by the Customer.

F. Without notice in the event of the Customer or Authorized User use of equipment
in such a manner as to adversely affect the Company’ equipment or service to
others.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary
10575 N. 114™ Street, Suite 103 ACCEPTED FOR FiLING
i FDG460
Scottsdale, Arizona 85259 '. APR 9 - 2004
Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued
2.13 Refusal or Discontinuance by Company, continued
G. Without notice in the event of tampering with the equipment or services owned by
the company or its agents.
H. Without notice in the event of unauthorized or fraudulent use of service.

Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use

and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

L Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits the Company from furnishing such
services.

J. When the Available Account Balance of a non-renewable account is depleted to a

level insufficient to place a one-minute call to the location of least cost.

K. When the established expiration date of the Debit Account is reached.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldaho Public Utiliti issi
ISSUED BY: Joseph M. Rao, Manager 0Offl;celcof 't;1::h§§ac(r:gg$lssmn
10575 N. 114™ Street, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 - 2004 IDO4G0
Boise, Idaiic

(SR P, i






ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 29

SECTION 2 - RULES AND REGULATIONS, continued
2.18 Responsibilities of Aggregators, continued

2.18.3 Andiamo shall withhold service (on a location-by-location basis) of any
compensation, including commissions, to Aggregators if Andiamo reasonably
believes that the Aggregator (i) is blocking access by means of "950" or "800"
numbers to intrastate common carriers in violation of The Telephone Consumer
Protection Act of 1990 paragraph 3.4.1.B.; or (ii) is blocking access to equal
access codes in violation of rules the Federal Communication Commission and/or
the state Commission may prescribe.

2.19 Responsibilities of the Subscriber

2.19.1 The Subscriber is responsible for placing any necessary orders, for complying
with tariff regulations, and for ensuring that Authorized Users comply with tariff
regulations. The Subscriber is also responsible for the payment of charges for
calls originated at the Subscriber's premises that are not collect, third party,
calling card, or credit card calls.

2.19.2 The Subscriber is responsible for charges incurred for special construction and/or
special facilities that the Subscriber requests and which are ordered by Andiamo
on the Subscriber's behalf.

2.19.3 If required for the provision of Andiamo's Services, the Subscriber must provide

any equipment space, supporting structure, conduit, and electrical power without
charge to Century.

2.19.4 The Subscriber is responsible for arranging ingress to its premises at times
mutually agreeable to it and Andiamo when required for Andiamo personnel to

install, repair, maintain, program, inspect, or remove equipment associated with
the provision of Andiamo's Services.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary
10575 N. 114 Street, Suite 103 ACCEPTED FOR FiLING
Scottsdale, Arizona 85259 APR 9 - 2004 D646
Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued

2.19 Responsibilities of the Subscriber, continued

2.19.5 The Subscriber shall ensure that its terminal equipment and/or system is properly
interfaced with Andiamo's facilities or services, that the signals emitted into
Andiamo's network configuration are of the proper mode, bandwidth, power, and
signal level for the intended use of the Subscriber and in compliance with the
criteria set forth in Part 68 of the Code of Federal Regulations, and that the

signals do not damage equipment, injure personnel, or degrade service to other
Subscribers.

2.19.6 If the Subscriber fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Andiamo's equipment, personnel, or the quality of
Service to other Subscribers or Customers, Andiamo may, upon written notice,
require the use of protective equipment at the Subscriber's expense. If this fails to
produce satisfactory quality and safety, Andiamo may, upon written notification,
terminate the Subscriber's service.

2.19.7 The Subscriber must pay Andiamo for replacement or repair of damage to the
equipment or facilities of Andiamo caused by negligence or willful act of the
Subscriber, its Authorized Users, or others, or by improper use of equipment
provided by the Subscriber, Authorized Users, or others.

2.19.8 The Subscriber must pay for the loss through theft or fire of any of Andiamo's
equipment installed at Subscriber's premises.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilities Commissign
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary

10575 N. 114" Street, Suite 103 ACCEPTED FOR FiLING
Scottsdale, Arizona 85259 APR 9 - 2004 (D400

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, continued

2.20 Responsibilities of Authorized Users

2.20.1 The Authorized User is responsible for compliance with the applicable regulations

set forth in this tariff as well as all rules and regulations of the state utility
commission and the FCC.

2.20.2 The Authorized User is responsible for identifying the station, party, or person
with whom communication is desired and/or made at the called number.

2.20.3 The Authorized User is responsible for providing Andiamo with a valid method of
billing for each call. Andiamo reserves the right to validate the credit worthiness
of users through available credit card, calling card, called number, third party
telephone number, and room number verification procedures. Where a requested
billing method cannot by validated, the user may be required to provide an
acceptable alternate billing method or Andiamo may refuse to place the call.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

. Idaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary

10575 N. 114" Street, Suite 103 ACCEPTED FOR Fi LING
Scottsdale, Arizona 85259
APR 9 - 2004
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES

3.1 General

3.1.1 The Company provides telecommunications services between locations within the
State of Idaho as specified herein. The Company's service charges may be based
upon call duration, time of day rate period, mileage, and/or call type.

3.1.2 Presubscribed service is offered from locations served with equal access end
offices.

3.1.3 The Company's service is available twenty-four hours per day, seven days a week.

3.1.4 Andiamo's Operator Service is provided for use by presubscribed Customers as
well as transient Customers at host or Subscriber locations. Services arranged for
the use of the transient public are subject to restrictions imposed by the Idaho
Public Service Commission and the Federal Communications Commission.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldahooi;fqblic fUt}i}lities Commission
ISSUED BY: Joseph M. Rao, Manager ACC jce 01 the Secretary
10575 N. 114" Street, Suite 103 EPTED FOR FILING
Scottsdale, Arizona 85259 APR O - 2004 104890

Boise. fn
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.2 Calculation of Distance

Usage charges for any mileage sensitive services are based on the airline distance

between the rate center locations associated with the originating and terminating points of
the call.

~ The distance between the originating and terminating points is calculated by using the

"V" and "H" coordinates of the applicable rate centers as defined by TelCordia, in the
following manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate center of the originating and the
destination points.

Step 2 - Obtain the difference between the "V" coordinates of each of the rate centers.
Obtain the difference between the "H" coordinates.

tan :Z“[ {Hﬁ tha diffananran Ahtninad ineflltar
u ! O — ]

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next
higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the

next higher whole number if any fraction is obtained. This is the distance between the
originating and terminating rate centers of the call.

\/(vl - vl)z + (h - hz)z
Formula: 10

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Pgblic Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary

10575 N. 114™ Street, Suite 103 ACCEPTED FOR FILING
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.3  Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.

3.3.1 For Direct Dialed and Operator Station calls, chargeable time begins when the
called party answers the call (i.e. when two way communications are established.)
Answer detection is based on standard industry answer detection methods,
including hardware and software answer detection. For Person-to-Person calls,
chargeable time begins when the designated party comes on the line, or when the
caller agrees to speak with a substitute party.

3.3.2 Chargeable time for all calls ends when one of the parties disconnects from the
call. If the called party hangs up but the calling party does not, chargeable time
ends when the network connection is released by automatic timing equipment (or,
in some instances, when the calling party initiates another call without hanging
up).

3.3.3 Minimum call duration for billing purposes is thirty (30) seconds unless otherwise

specified in the individual rate schedules of this tariff. Any partial thirty second
increment is rounded up to a full increment.

3.3.4 Calls are measured and billed in six (6) second increments unless otherwise
specified in the individual rate schedules of this tariff. Any partial six second
increment is rounded up to a full increment.

3.3.5 Andiamo will not knowingly bill for incomplete calls.

3.4  Time-Of-Day Rate Periods

None of Andiamo's offerings are presently time-of-day sensitive. The Company does not
provide for holiday discounts.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

ISSUED BY: Joseph M. Rao, Manager ’dahoof;#ggco Utites Commissio
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

35 Switched Outbound Service

Switched Outbound Service permits outward calling utilizing FGD switched access.
Calls are billed in six (6) second increments following a minimum billing period of thirty
(30) seconds. Applicable rates are determined by the monthly billing commitment
selected by the Customer. Intrastate service is offered in conjunction with Interstate and
International service. The minimum billing thresholds are based upon total monthly
usage billing in all jurisdictions.

Usage Rate Options:
Rate per Monthly Billing
Minute Requirement
$0.0490 $1000.00
$0.0590 $ 500.00
$0.0690 $ 50.00
$0.0790 $ 40.00
$0.0890 $ 30.00
$0.0990 $ 20.00
$0.1090 $ 10.00
$0.1190 $§ 5.00
$0.1290 $ 0.00
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secrstary
10575 N. 114" Street, Suite 103 ACCEPTED FOR FiLING
Scottsdale, Arizona 85259 APR 9 - 2004 06400
Boise, Idaho
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.6  Switched Inbound Toll-Free (8XX) Service

Switched Inbound Toll-Free Service is an 8XX number service available for Customer
use twenty-four (24) hours a day, seven (7) days a week. Service is terminated over
standard Customer-provided switched access lines. Calls are billed in six (6) second
increments following a minimum billing period of thirty (30) seconds. Applicable rates
are determined by the monthly billing commitment selected by the Customer. Intrastate
service is offered in conjunction with Interstate and International service. The minimum
billing thresholds are based upon total monthly usage billing in all jurisdictions.

3.6.1 Usage Rate Options

Rate per Monthly Billing
Minute Requirement
$0.0590 $100.00
$0.0690 $ 50.00
$0.0790 $ 40.00
$0.0890 $ 30.00
$0.0990 $20.00
$0.1090 $10.00
$0.1190 $ 5.00
$0.1290 $ 0.00

3.6.2 Reservation of Toll-Free Numbers

The Company will make every effort to reserve toll-free vanity numbers on behalf
of Customers, but makes no guarantee or warranty that the requested toll-free
number(s) will be available or assigned to the Customer requesting the number.

3.6.3 Toll-Free Number Portability

If a Customer accumulates undisputed delinquent charges, the Company reserves
the right not to honor that Customer's request for a change in service, including a
request for Resp. Org. change, until such charges are paid in full. The Customer
does not retain rights in toll-free numbers which are shared with other Customers
of the Company. Shared toll-free numbers are not portable.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idahool;_qblic fUtilities Commission
ISSUED BY: Joseph M. Rao, Manager fice of the Secretary
10575 N. 114" Strect, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 - 2004 D460

Boise, Idaho
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.7 Travel Card Service

Travel Card Service is available in conjunction with other Andiamo services, or as a
stand-alone offering. The service is typically used for originating telephone calls while
away from home or office. Service is accessed by dialing the Company-designated toll-
free access number, a valid authorization code, and the destination number. Calls are
billed in sixty (60) second increments following a minimum billing period of sixty (60)
seconds. Intrastate service is offered in conjunction with Interstate and International
service. (See Section 3.10 regarding the Public Telephone Surcharge.)

Enhanced calling features are available with Travel Card Service. These services may
involve additional charges.

Rate per minute: $0.1900

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: Joseph M. Rao, Manager 'dﬂhOO%ELiCOng‘ISigZC?g{z;’nission
10575 N. 114" Street, Suite 103 ACCEPTED FOR &FIYLII\;Q
Scottsdale, Arizona 85259 IDU4G0
APR 9 - 2004
Boise, Idaho
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.8  Pre-Paid Calling Card

Andiamo's Pre-Paid Card plans allow customers to pay a fixed dollar amount in advance
for long distance calling. Customers must dial an access code from a touch tone phone to
use the service. Cards are rated in dollars per minute. Fractional call minutes are
rounded up to the nearest full minute. As calls are placed, charges for the call are
deducted on a real-time basis until the full amount of the card is exhausted. Calls are
limited to direct dial calls. Air to ground services, as well as calls to 500, 700, or 900
numbers are blocked. (See Section 4.2 regarding the Public Telephone Surcharge.)

Cards are available in replenishable and non-replenishable varieties. Replenishable cards
expire 180 days from last use. Non-replenishable cards expire one (1) year from the date

of purchase, or 180 days from last use. The fee for replenishment is $1.00 per occasion
per account.

The Andiamo Pre-Paid Calling Card plans are available for use twenty-four hours a day,
seven days a week. Long distance taxes are included in the purchase price of the card.

A Pre-Paid Calling Card account is established upon receipt of payment by the Company.
The Company reserves the right to determine acceptable types of payment.

Enhanced calling features, such as Voice Mail, Fax Store and Forward, Fax Broadcast,
Conference Calling and Voice Recognition may be available with Andiamo's Pre-Paid

calling card services. These services may involve additional charges.

Three card types are available: Standard, Sponsor, and Collectible.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

ISSUED BY: Joseph M. Rao, Manager Idaho Public Utilities Commission

10575 N. 114™ Street, Suite 103 Office of the Secretary
Scottsdale, Arizona 85259 ACCEPTED FOR FILING, 50
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.8  Pre-Paid Calling Card, continued

3.8.1 Standard Cards

Standard cards are sold directly by Andiamo for Customer use.

Maximum
Pre-Paid Card Plan Rate Per Minute
Andiamo Pre-Paid Card $0.3125
Flag Card $0.1500
Banana Card $0.2249

Rate Per Call
(applies in addition to
per minute rates)

$0.0000
$1.0000
$0.1788

ISSUED: March 26, 2004

ISSUED BY: Joseph M. Rao, Manager

10575 N. 114™ Street, Suite 103
Scottsdale, Arizona 85259

EFFECTIVE: April 9, 2004

Idaho qulic Utilities Commission
Office of the Secretary
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.8  Pre-Paid Calling Card, continued
3.8.2 Sponsor Cards

The Pre-Paid Calling Card Sponsor Program is offered to organizations or
commercial entities for distribution to their members, patrons or customers. The
marketing vehicle and expiration period is selected by the Sponsor upon joint
agreement between the Company and the Sponsor. The Sponsor is responsible
for obtaining all necessary permissions for the use of any trade mark, trade name,
service mark or other image on the card. The Sponsor may distribute the Carrier's
debit card accounts at reduced rates or free of charge to end users. At the option
of the Sponsor, these cards may not be replenishable. The Company reserves the
right to approve or reject any image and to specify the customer information
language and use of the Carrier's trade mark, trade name, service mark or other
image on the card.

Card Denomination Maximum
Rate Per Minute
All $0.50
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

Idaho Pubtic Utilities Commission
Office of the Secretary

ISSUED BY: Joseph M. Rao, Manager ACCEPTED FOR FILING
10575 N. 114" Street, Suite 103
Scottsdale, Arizona 85259 APR 9 - 2004 rDos00
Boise, ldaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1

Original Page 41

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.8  Pre-Paid Calling Card, continued

3.8.3

Collectible Cards

The Company may provide Pre-Paid Calling Card service where the card itself
has a value (for example, the picture or logo of a licensed property on the face of
the card or because of the materials used in the manufacture of the card) that is
distinct from the value of the telecommunications service. The available usage
balance will be depleted in accordance with the rates listed below. The retail
price will include both the telecommunications value and the card value.
Collectible cards may be offered directly by Andiamo, or in connection with its
Sponsor Program.

The Pre-Paid Collectible Card Sponsor Program is offered to organizations or
commercial entities for distribution to their members, patrons or customers. The
marketing vehicle and expiration period is selected by the Sponsor upon joint
agreement between the Company and the Sponsor. The Sponsor is responsible
for obtaining all necessary permissions for the use of any trade mark, trade name,
service mark or other image on the card. The Sponsor may distribute the Carrier's
debit card accounts at reduced rates or free of charge to end users. At the option
of the Sponsor, these cards may not be replenishable. The Company reserves the
right to approve or reject any image and to specify the customer information
language and use of the Carrier's trade mark, trade name, service mark or other
image on the card.

Card Denomination Maximum
Rate Per Minute

All $0.63

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Office of the Secretary
10575 N. 114™ Street, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 — 2004 ID0460
Boise, ldaho
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.9 Directory Assistance

A Directory Assistance charge applies per intrastate directory assistance call. The
customer may make two (2) requests for a telephone number per call. The Directory

Assistance charge applies regardless of whether the operator is able to supply the
requested number.

Rate per call to Directory Assistance: $1.00

3.10 Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per
call charge is applicable to all interstate, intrastate, and international calls that originate
from any domestic pay telephone used to access Andiamo services. This surcharge,
which is in addition to standard tariffed usage charges and any applicable service charges
and surcharges associated with Andiamo service, applies for the use of the instrument

used to access Andiamo service and is unrelated to the Andiamo service accessed from
the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call (e.g.,
using the “#” symbol). The Public Pay Telephone Surcharge does not apply to calls

placed from pay telephones at which the Customer pays for service by inserting coins
during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public
Pay Telephone Surcharge may be billed on a subsequent invoice after the Company has
obtained information from a carrier that the originating station is an eligible pay

telephone.
Rate per call: $0.30
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
Idahooff’;{blic fUtilities Commission
ISSUED BY: Joseph M. Rao, Manager ACCEPIPTG of the Secretary
10575 N. 114" Street, Suite 103 ED FOR FILING
Scottsdale, Arizona 85259 APR 9 - 2004 1D0460

Boise, ldaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 43

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services
3.11.1 Determination of Charges
The charges for operator services are determined by the:
- distance between applicable rate centers
- time of day and day of week
- duration of call
- class of call
3.11.2 Classes of Services
Service is offered on a Dial Station, Customer Dialed Calling Card Station,

Operator Station, Person-to-Person or Real Time Rated-Operator Station/Person-
to-Person basis. Day, Evening, Night and Weekend rates apply to all classes of

services.
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ldahooi;#blic fUtir:ities Commission
ISSUED BY: Joseph M. Rao, Manager ice of the Secretary
10575 N. 114 Street, Suite 103 ACCEPTED FORFILING
Scottsdale, Arizona 85259 APR 9 - 2004 D040
Boise, idaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1

Original Page 44

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued

3.11.3 Application of Operator Services Rates

The total charge for each completed operator assisted call consists of the
following charge elements: (a) a measured usage charge dependent on the
duration, distance and time of day of the call; (b) a fixed Operator Service charge
and/or surcharge for operator assisted calls, which will be dependent on the type
of billing selected (i.e., calling card, third party or other) and/or the completion
restriction selected (i.e. station-to-station or person-to-person). The per call
minimum and billing increments vary based on each product.

ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

ISSUED BY:

\daho Public Utilities Commission
Office of the Secretary

Joseph M. Rao, Manager PTED FOR FILING
10575 N. 114™ Street, Suite 103 ACCE

Scottsdale, Arizona 85259 APR O - 2004  /pauno

Boise, daho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 45

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services, continued
3.11.4 Product 300 - Intrastate Service - Hospitality

A. Usage Rates

Rates are billed in one minute increments with a one minute minimum. No time
of day or holiday discounts apply.

Mileage Initial Minute Additional Minute
0-10 $0.4500 $0.4500
11-22 $0.4500 $0.4500
23-55 $0.4500 $0.4500

56-124 $0.4500 $0.4500

125-292 $0.4500 $0.4500

293-430 $0.4500 $0.4500

431-925 $0.4500 $0.4500

926-1910 $0.4500 $0.4500

1911-3000 $0.4500 $0.4500
3001-4250 $0.4500 $0.4500
4251+ $0.4500 $0.4500
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

fdaho qulic Utilities Commission
Office of the Secretary

ISSUED BY: Joseph M. Rao, Manager ACCEPTED FOR FILING
10575 N. 114™ Street, Suite 103
Scottsdale, Arizona 85259 . APR 9 -~ 2004 D460

Boise, ldaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 46

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued
3.11.4 Product 300 - Intrastate Service - Hospitality continued

B. Operator Assisted Surcharges

Customer Dialed Calling Card Station

- customer dialed/automated or operator must assist $1.25

- customer dialed and operator assisted $2.45

Operator Dialed Calling Card Station

- operator dialed all digits $2.45

Collect

- customer dialed automated $2.95

- customer dialed and operator assisted $4.50

Third Party

- customer dialed automated $2.95

- customer dialed and operator assisted $4.50

Person-to-Person

- all calls $6.75
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

ldaho Public Utilities Commissio
Office of the Secretar !

ISSUED BY: Joseph M. Rao, Manager ACCEPTED FOR F iyL!NG
10575 N. 114™ Street, Suite 103
Scottsdale, Arizona 85259 APR 9 - 2004 D400 _
Boise, Idaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 47

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services, continued
3.11.5 Product 301 - Intrastate Service - Hospitality
A. Usage Rates

Rates are billed in one minute increments with a one minute minimum. No time
of day or holiday discounts apply.

Mileage Initial Minute Additional Minute
0-10 $0.4950 $0.4950
11-22 $0.4950 $0.4950
23-55 $0.4950 $0.4950
56-124 $0.4950 $0.4950
125-292 $0.4950 $0.4950
293-430 $0.4950 $0.4950
431-925 $0.4950 $0.4950
926-1910 $0.4950 $0.4950
1911-3000 $0.4950 $0.4950
3001-4250 $0.4950 $0.4950
4251+ $0.4950 $0.4950
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
SRR R 10575 . 1145 Sueet, Sue 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 — 2004 D600
Boise, idaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 48

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued
3.11.5 Product 301 - Intrastate Service - Hospitality continued

B. Operator Assisted Surcharges

Customer Dialed Calling Card Station
- customer dialed/automated or operator must assist $1.40
- customer dialed and operator assisted $2.70
Operator Dialed Calling Card Station
- operator dialed all digits $2.70
Collect
- customer dialed automated $3.25
- customer dialed and operator assisted $4.95
Third Party
- customer dialed automated $3.25
- customer dialed and operator assisted $4.95
Person-to-Person
- all calls $7.45
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: Joseph M. Rao, Manager 'damo';?ggg%fu thlet '325&"'33‘35"’"
10575 N. 114™ Street, Suite 103 ~ ACCEPTED FOR FILING
i IDG460
Scottsdale, Arizona 85259 k APR 9 — 2004

. Boise, Idaho
E



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 49

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services, continued
3.11.6 Product 302 - Intrastate Service - Hospitality
A, Usage Rates

Rates are billed in one minute increments with a one minute minimum. No time
of day or holiday discounts apply.

Mileage Initial Minute Additional Minute
0-10 $0.5400 $0.5400
11-22 $0.5400 $0.5400
23-55 $0.5400 $0.5400
56-124 $0.5400 $0.5400
125-292 $0.5400 $0.5400
293-430 $0.5400 $0.5400
431-925 $0.5400 $0.5400
926-1910 $0.5400 $0.5400
1911-3000 $0.5400 $0.5400
3001-4250 $0.5400 $0.5400
4251+ $0.5400 $0.5400
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: Joseph M. Rao, Manager IdahoOI;#lC)gcofU E'yflf i?;Zﬁﬁ{‘;{;““”
10575 N. 114" Street, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 - 2004 IDG4G0

Boise, Idaho

i



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 50

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued
3.11.6 Product 302 - Intrastate Service - Hospitality continued

B. Operator Assisted Surcharges

Customer Dialed Calling Card Station

- customer dialed/automated or operator must assist $1.50

- customer dialed and operator assisted $2.95

Operator Dialed Calling Card Station

- operator dialed all digits $2.95

Collect

- customer dialed automated $3.55

- customer dialed and operator assisted $5.40

Third Party

- customer dialed automated $3.55

- customer dialed and operator assisted $5.40

Person-to-Person

- all calls $8.10
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004

Idaho Public Utilities Commission
ISSUED BY: Joseph M. Rao, Manager Otfice of the Secretary
10575 N. 114" Street, Suite 103 ACCEPTED FOR FILING
Scottsdale, Arizona 85259 APR 9 - 2004 IBo4G0

Boise, ldaha



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 51

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services, continued
3.11.7 Product 303 - Intrastate Service - Hospitality
A. Usage Rates

Rates are billed in one minute increments with a one minute minimum. No time
of day or holiday discounts apply.

Mileag‘e - Initial Minute Additional Minute
0-10 $0.5850 $0.5850
11-22 $0.5850 $0.5850
23-55 $0.5850 $0.5850
56-124 $0.5850 $0.5850
125-292 $0.5850 $0.5850
293-430 $0.5850 $0.5850
431-925 $0.5850 $0.5850
926-1910 $0.5850 $0.5850
1911-3000 $0.5850 $0.5850
3001-4250 $0.5850 $0.5850
4251+ $0.5850 $0.5850
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: Joseph M. Rao, Manager daho Public Utiites Commission

QOffice of the Secretary

10575 N. 114" Street, Suite 103~ ACCEPTED FOR FILING
Scottsdale, Arizona 85259 FEG0
APR 9 - 2004

Boise, ldaho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 52

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued
3.11.7 Product 303 - Intrastate Service - Hospitality continued

B. Operator Assisted Surcharges

Customer Dialed Calling Card Station
- customer dialed/automated or operator must assist $1.65
- customer dialed and operator assisted $3.20
Operator Dialed Calling Card Station
- operator dialed all digits $3.20
Collect
- customer dialed automated $3.85
- customer dialed and operator assisted $5.85
Third Party
- customer dialed automated $3.85
- customer dialed and operator assisted $5.85
Person-to-Person
- all calls $8.80
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
: ose . Rao, Manager v 01 ne Secretary
10575 N, 114 Street, Sugite 103 ACCEPTED FORFILING
Scottsdale, Arizona 85259 APR 9 - 2004 1’5}9{30

Boise, Idahe



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 53

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued
3.11 Operator Services, continued
3.11.8 Product 304 - Intrastate Service - Hospitality
A. Usage Rates

Rates are billed in one minute increments with a one minute minimum. No time
of day or holiday discounts apply.

Mileage Initial Minute Additional Minute
0-10 $0.6300 $0.6300
11-22 $0.6300 $0.6300
23-55 $0.6300 $0.6300
56-124 $0.6300 $0.6300
125-292 $0.6300 $0.6300
293-430 $0.6300 $0.6300
431-925 $0.6300 $0.6300
926-1910 $0.6300 $0.6300
1911-3000 $0.6300 $0.6300
3001-4250 $0.6300 $0.6300
4251+ $0.6300 $0.6300
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
|
SSUED B T Ko Mamseer | ACGERTED FOR FLing
Scottsdale, Arizona 85259 APR 9 - 2004 IDe460

Boise, 1daho



ANDIAMO TELECOM, LLC Idaho Price List No. 1
Original Page 54

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, continued

3.11 Operator Services, continued
3.11.8 Product 304 - Intrastate Service - Hospitality continued

B. Operator Assisted Surcharges

Customer Dialed Calling Card Station
- customer dialed/automated or operator must assist $1.75
- customer dialed and operator assisted $3.45
Operator Dialed Calling Card Station
- operator dialed all digits $3.45
Collect
- customer dialed automated $4.15
- customer dialed and operator assisted $6.30
Third Party
- customer dialed automated $4.15
- customer dialed and operator assisted $6.30
Person-to-Person
- all calls $9.45
ISSUED: March 26, 2004 EFFECTIVE: April 9, 2004
ISSUED BY: Joseph M. tIh{ao, Manager 'dahoo';;;?gcofuzg"(l;ﬁgzccg{nmission
10575 N. 114" Street, Suite 103 4 . ecretary
Scottsdale, Arizona 85259 ACCEPTED FOR FILING. 00
APR 9 ~ 2004

Boise, Idahe
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