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CONCURRING CARRIERS

No concurring carriers

CONNECTING CARRIERS

No connecting carriers

OTHER PARTICIPATING CARRIERS

No other participating carriers
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

© - to signify changed condition or regulation.

D) - to signify discontinued rate, regulation or condition.

O - to signify increase.

™) - to signify that material has been transferred from another sheet or place in the Price
List.

N - to signify new rate, regulation, condition or sheet.

R - to signify reduction.

() - to signify a change in text for clarification.
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PRICE LIST FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Price List. When a new page is
added between pages already in effect, a decimal is added. For example, a new page added between
Pages No. 14 and No. 15 would be Page No. 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Idaho Public
Utilities Commission. For example, the 4th Revised Page No. 14 cancels the 3rd Revised Page No.
14. Because of the various suspension periods, deferrals and other procedures the Idaho Public
Utilities Commission follows in its Price List approval process, the most current page number on
file with the Idaho Public Utilities Commission is not always the Price List page in effect. Consult
the Checksheet page for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding:

2

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(2).L.(0)
2.1.1.A.2.(2).1.(i).1
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PRICE LIST FORMAT (cont'd)

Checksheet Pages - When a price list filing is made with the Idaho Public Utilities Commission,
an updated Checksheet page accompanies the price list filling. The Check Page lists the pages
contained in the price list, with a cross reference to the current revision number. When new pages
are added, the Check Page is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk ("*"). The price list user should refer to the latest Check Page to find out
if a particular page is the most current on file with the Idaho Public Utilities Commission.
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SECTION 1 - APPLICATION OF PRICE LIST

This Price List contains the regulations, rates, and charges applicable to the provision of
interexchange telecommunications service provided by Clear Call Telecom, LLC (hereinafter the
"Company"), between points within the State of Idaho.

Service is furnished subject to the availability of facilities and transmission, atmospheric and like
limitations.

Issued: June 26, 2000 Effective: July 6, 2000
|dahool;gblic fUmitifs:s Commission
Issued by:  Gail Howard, Manager and Chief Executive Officer tice ol tne secretary
" Clear Call Telocom, LLC ACCEPTED FOR FILINC
29716 Avenida de las Banderas JUL 6 ~ 2000
Rancho Santa Margarita, CA 92688
Boise, Idaho



Clear Call Telecom, LLC Idaho PSC Price List No. 1
Original Page No. 16

SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS

2.1 Access: The connection between the Customer's location and an interexchange switching
center.

2.2 Access Line: A transmission line from either an LEC central office or an IXC POP to the
Customer's Premises used to process voice and limited speed data Calls.

2.3 Account Code: A numerical code, assigned to the Customer, to enable the Company to
identify use of the Services by the Customer and to bill the use of the Services by the

Customer. Multiple Account Codes may be assigned to the Customer to identify individual
users or groups of users.

2.4 Additional Period: The minimum additional portion of a Calling Period after an Initial
Period for which charges are incurred for completed Calls.

2.5 Authorization Code: A predefined series of numbers to be dialed by the Customer or End
User upon access to the Company's system to identify the caller and validate the caller's
authorization to use the Services provided. All Authorization Codes shall be the sole property
of the Company and no Customer of End User shall have any property or other right or interest
in the use of any particular Authorization Code. The Customer is responsible for charges
incurred through the use of its assigned Authorization Code. Automatic Numbering
Identification (ANI) may be used as or in connection with the Authorization Code.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.6 Automatic Numbering Identification (ANI): A type of signalling provided by an LEC
which automatically identifies the Calling Station.

2.7 Bit: The smallest unit of information in the binary system of notation.

2.8 Call: A completed connection established between a Calling Station and one or more Called
Stations.

2.9 Called Station: The terminating point of a Call (i.e., the Called number).

2.10 Calling Card: A billing arrangement which bills the charge for an MTS Call to the Main
Billing Number of a Customer.

2.11 Calling Card Services: The Services described in Section 4.3 of this Price List.

2.12 Calling Station: The originating point of a Call (i.e., the Calling number).
2.13 Calling Unit: The measured period of a Call which is either Initial or Additional.
2.14 Commission: The Public Utilities Commission of the State of Idaho.

2.15 Common Carrier: A company or entity providing telecommunications services to the public.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.16 Company: Clear Call Telecom, LLC

2.17 Competitive Access Provider (CAP): A Common Carrier engaged in the origination and/or
termination of interstate, interexchange Calls.

2.18 Competitive Local Exchange Carrier (CLEC): A Common Carrier engaged in the provision
of local dial tone and other local exchange services in competition with one or more LECs.

2.19 Customer: A Person who orders Services under this Price List and who is responsible for

payment of all charges therefor and for complying with the terms and conditions set forth in
this Price List.

2.20 Customer Premises: A location, on property owned, leased or otherwise controlled by
the Customer, that is designated by the Customer for the provision of the Services to the
Customer pursuant to this Price List.

2.21 Customer-Provided Equipment: Telecommunications equipment provided by a Customer
used to originate or terminate Calls at the Customer Premises.

2.22 Dedicated Access: A non-switched circuit connecting a Customer Premises to an IXC POP
with no intermediate switching functions.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.23 DS-0: A form of Service offered at digital signal level 0 and providing a 64 Kbps signal.

2.24 DS-1: A form of private line Service offered at digital signal level 1 and providing a 1.544
Mbps signal.

2.25 DS-3: A form of private line Service at digital signal level 3 and providing digital signals
at the speed of 44.736 Mbps.

2.26 End User: Any Person which uses the Services ordered by the Customer under this Price List.
If at any time the Customer fails to make timely payment for the Services, satisfaction of the
Customer's payment obligations with respect to Services utilized by an End User shall become
the direct responsibility of the End User and said End User shall make immediate payment
directly to the Company of all associated overdue amounts. Notwithstanding the foregoing,

the Customer shall not be relieved of its responsibility to fully satisfy its payment obligations
under this Price List.

2.27 FCC: Federal Communications Commission.

2.28 Fractional Charges and Credits: Fach month is considered to have thirty (30) days for billing
purposes. To determine charges or credits for portions of months, the days remaining in the
billing period (including the thirty-first (31st) day of a thirty-one (31)-day month) are counted,
starting with the day after the date on which the Services were furnished or discontinued; that
figure is divided by thirty (30) days and the resultant fraction is multiplied by the Monthly
Charge to arrive at the Fractional Charge or Credit.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.29 Inbound Services: The Services described in Section 4.2 of this Price List.

2.30 Incomplete Call: Any Call as to which voice transmission between the Calling and the Called
Stations is not established (i.e., busy, no answer).

2.31 Incremental Call Unit: The minimum additional period after an Initial Call Unit for which
charges are incurred for completed Calls and, except as otherwise provided in this Price List,
equals six (6) seconds.

2.32 Imitial Call Unit: The minimum period for which charges are incurred for a completed Call;
unless otherwise specified herein, the Initial Call Unit for all services offered pursuant to this
Price List shall be eighteen (18) seconds.

2.33 Installation Charge: A fixed charge per unit which applies when certain Services are
furnished.

2.34 Interexchange Carrier (IXC): A Common Carrier engaged in the transport of Calls and other
telecommunications across LATA boundaries.

2.35 Isochronous: A characteristic of a periodic signal in which the time interval that separates
any two corresponding significant instants or transitions of signal level is equal to the unit

interval or to a multiple of the unit interval. No timing or clock lead is provided at the
customer interface.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.36 KBPS: Kilobits per second.
2.37 KHZ: Kilohertz.

2.38 LATA: Local Access and Transport Area.

2.39 Local Exchange Carrier or LEC: A Common Carrier that is, or once was, the exclusive
provider of local dial tone and other local exchange services within its service areas.

2.40 Main Billing Number: A telephone number assigned to the Customer to which charges for
the Services are billed.

2.41 MBPS: Megabits per second.

2.42 MHZ: Megahertz.

2.43 Minimum Payment Period: The Minimum Payment Period is the minimum period, if any,
for which the Customer is required to make payment for the Services. The Minimum Payment
Period for a given Service is specified in the section of this Price List applicable to that
Service. Charges applicable to the Minimum Payment Period include recurring charges plus
any nonrecurring and/or special construction charge(s) that may apply.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.44 Monthly Charge/Monthly Recurring Charge: A flat charge which applies for each month

in which the Services are furnished to the Customer and which is prorated for a fractional
month of Service.

2.45 Move Charge: A charge which applies when the physical location of the termination of an
office connection or an office function is changed at the Customer's request. A move is
considered to be the discontinuance of service at the old location and the reinstallation of the
service at the new location. Installation charges apply only for the components that are moved.
A new minimum payment period will be established.

2.46 MTS: Message Telecommunications Services.
2.47 Nonrecurring Charges: One-time charges payable to the Company including Installation

Charges, Service Ordering Charges and Special Construction Charges. Charges may differ
according to the work activity involved.

2.48 NPA: Numbering Plan Area, more commonly referred to as an area code.

2.49 NPA Centroid: The center of the area code, sometimes used to calculate mileage for inbound
Calls where the NPA-NXX of the Calling Station is not available.

2.50 NXX: The first three digits of the Customer's telephone number. "N" is a number between
2 and 9. "X" is a number between 0 and 9.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.51 Qutbound Services: The Services described in Section 4.1 of this Price List.

2.52 Person: A natural being, firm, organization, partnership, association, corporation, or entity.

2.53 Point-of-Presence (POP): The central switching office of an IXC where it interconnects with
an LEC.

2.54 Rate Center: A group of central offices determined by NPA Centroid or NPA-NXX.

2.55 Recognized National Holidays: New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day and Christmas Day.

2.56 Recurring Charge: Monthly Charges and Usage Charges.

2.57 Reseller: Any Person which obtains Services under this Price List for the purpose of reselling
those Services to End Users. The Reseller shall be deemed to be the Customer of such resold
services.

2.58 RespOrg: The entity responsible for the management of, and which may access and
modify, a subscriber's record in the SMS/800 database. A RespOrg must meet certain
eligibility criteria established by the FCC.
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SECTION 2 - TECHNICAL TERMS AND ABBREVIATIONS (cont'd)

2.59 Service: The telecommunications services provided by the Company pursuant to this Price
List as described in Section 4 of this Price List.

2.60 Service Order: A Customer order for installation, move, or record change related to the
Services.

2.61 Special Construction Charge: A charge associated with an installation of the Services
requiring unique or additional equipment or facilities.

2.62 Switched Access: A switched circuit connecting a Customer Premises to an IXC POP with
intermediate switching functions.

2.63 Underlying Carrier: A facilities-based IXC which provides transport services that are resold
by the Company.

2.64 Usage Charge: Charges stated as a function of, and which vary with, use (e.g., per connection
or per unit of time); Usage Charges are set forth for each Service provided by the Company
in Section 5 of this Price List.
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SECTION 3 - RULES AND REGULATIONS

3.1 Undertaking of the Company.

3.1.1 Scope. The Company undertakes to provide the Services in accordance with the terms
and conditions set forth in this Price List. The Services are furnished for
communications originating at points within the State of Idaho and terminating within
the State of Idaho.

3.1.2 Provision of Customer Equipment. Customer-Provided Equipment may be used
with the Services. The Company does not provide such equipment.

3.1.3 Agency. The Company may act as an agent for the Customer in connection with the
implementation and maintenance of the Services.

3.1.4 Routing. The Company will maintain sole and absolute discretion over the routing of
Calls originated by the Customer pursuant to this Price List and the channels and/or
service components used to provide the Services. The Company will maintain sole and
absolute discretion over the selection of the Underlying Carrier over whose network
Calls originated by the Customer pursuant to this Price List will be carried and will be
under no obligation to notify End Users of any change in the Underlying Carrier.

3.1.5 Minimum Call Completion Rate. The Customer can expect a Call completion rate
(e.g., number of Calls completed/number of Calls attempted) of not less than ninety
percent (90%) during peak use periods.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.2 Limitations.

3.2.1 Availability of Services. The Services are offered subject to the availability of
facilities and under the terms and conditions contained in this Price List. The
Company's obligation to furnish the Services is dependent upon its ability to obtain,
retain and maintain without unreasonable expense access to suitable facilities,
including service arrangements with Underlying Carriers, and is subject to
transmission, atmospheric and like limitations. The Services may be temporarily
refused or limited due to limitations in system capacity or to other circumstances
beyond the Company's control. The Services may be temporarily interrupted or
curtailed due to equipment modifications, upgrades, relocations, repairs, or similar
activities necessary for the proper or improved operation of the Services.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.2 Limitations (cont'd).

3.2.2 Rights of the Company. The Company reserves the right to refuse or limit the use of

or suspend (pursuant to Section 3.16.1) or terminate (pursuant to Section 3.16.2)
Service to the Customer without incurring liability:

(A) For non-payment when due of any amount due and owing to the Company by the
Customer.

(B) For failure by the Customer to make a security deposit within a reasonable time.

(C) For violation of, or failure to comply with, the terms and conditions of this Price
List by the Customer of either the provisions of this Price List or for violation

of any laws, rules, regulations, or policies of a governmental authority applicable
to the Services and the Customer's use thereof.

(D) By reason of an order or decision of a court or other governmental authority
which prohibits the Company from furnishing the Services.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.2 Limitations (cont'd).

3.2.2 Rights of the Company (cont'd).

(E) Intheeventthatthe Company's service arrangement with one or more Underlying
Carriers is terminated and the Company is unable to secure another service
arrangement without incurring unreasonable expense.

(F) When necessitated by conditions beyond the Company's control. Conditions
beyond the Company's control include, but are not limited to, the Customer
generating Call volume or utilizing a Calling pattern that results, or may result,
in network blockage or other service degradation which adversely affects the
Service to other customers of the Company.

(G) For abuse or fraudulent use of the Services by the Customer or its End Users.
Abuse of the Services includes, without limitation, the making of Calls which
might reasonably be expected to frighten, abuse, torment or harass another or
which in any way would interfere unreasonably with the use of the Service by
others. Fraudulent use of the Services includes, without limitation: (1) use of the
Services to transmit a message, locate a person or otherwise give or obtain
information without payment for the Services; (2) use, or attempted use, of the
Services with the intent to avoid payment therefor by rearranging, tampering
with, or making connections not authorized by this Price List to any service
components or through use of fraudulent means, devices, tricks, schemes, false
or invalid numbers, false credit devices or electronic devices; (3) use of an
Inbound Service with the intent of gaining access to an outbound calling
capability on an unauthorized basis; or (4) use of fraudulent means or devices,
tricks, schemes, false or invalid numbers, false credit devices or electronic
devices to defraud or mislead callers.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.2 Limitations (cont'd).

3.2.2 Rights of the Company (cont'd).

(H) For submission or use by the Customer of insufficient or fraudulent billing
information, invalid or unauthorized telephone numbers, or pre-arranged account
code numbers.

() If the Company deems such action necessary to protect itself or third parties
against fraud or to otherwise protect its personnel, agents, or the Services.

3.2.3 Restoration of Service. The Company will provide or restore the Services when the
Customer is in compliance with the provisions of this Price List and all applicable
laws, rules, regulations and policies of pertinent governmental authorities and the
Company determines that the Services can be provided without undue risk to the
Company or the Services provided to other Customers of the Company.

3.2.4 Fraud Prevention. In order to control fraud, the Company may refuse to accept
Calling Card Calls or discontinue the use of Authorization Codes which it determines
to be fraudulent or invalid and/or may limit the use of these billing options to or from
certain areas, including any part of the State of Idaho.

3.2.5 Emergency Conditions. The use and restoration of the Services during emergency
conditions shall be in accordance with Part 64, Subpart D, Appendix A, of the FCC's
Rules and Regulations, which specifies the priority system for such use and restoration.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.13 Rendering and Payvment of Bills (cont'd).

3.13.4 Payment of Bills. All payments for bills rendered are due in their entirety upon
receipt.

3.13.5 Late Charge. If any portion of a payment is still outstanding thirty (30) days following
the invoice date, a late payment charge may be applied. The charge is determined by
applying the maximum rate allowed by law to the unpaid balance for each month or
fraction thereof that such balance remains unpaid.

3.13.6 Billing Disputes. Billing will be deemed to be correct and binding on the Customer
unless the Customer notifies the Company in writing of any dispute within thirty (30)
days of the date of the invoice on which the disputed charges appear. Disputed charges
and subsequent billings must be paid on a timely basis by the Customer pending
resolution of any dispute over charges. Billing disputes should be addressed in writing
to Clear Call Telecom, LLC, 29716 Avenida de las Banderas, Rancho Santa Margarita,
CA 92688. Billing disputes may also be referred to the Company's Customer Service
number, (877) 540-7277. Customer Service representatives are available to assist with
billing inquiries Monday through Friday from 8:00 AM to 5:00 PM Eastern Time.

3.13.7 Returned Checks. If payment for the Services is made by a check, draft or similar
instrument that is returned by a bank to the Company for any reason, a returned check
charge of fifteen dollars ($15.00) shall be applied in addition to the total amount due.

3.13.8 Collection Service Charge. If the Services to the Customer are terminated for non-
payment pursuant to Section 3.16.2.A, a collection service charge of fifteen dollars
($15.00) shall be applied in addition to the total amount due.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.13 Rendering and Payment of Bills (cont'd).

3.13.9 Billing Entity Conditions. If billing functions are performed on behalf of the
Company by LECs, credit card companies or others, the payment conditions and

regulations of such billing entities apply, including any applicable interest and/or late
payment charge conditions.

3.13.10 Pro-Rated Charges. When the billing date and the date that the Services are
started, changed, or discontinued do not coincide, Monthly Recurring Charges will be
adjusted to reflect the fractional part of the month involved.

3.13.11 Business Use of Calling Card. In the event that ten (10) or more Calling Cards
are issued by the Company to the Customer for use by employees of the Customer, the
Customer shall be liable for all unauthorized use of any of the issued Calling Cards.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.14 Credit Allowance. Subject to Sections 3.2, 3.3 and 3.7, the Customer will receive
a credit allowance for any portion of a Call which is interrupted due to poor transmission, one-
way transmission or involuntary disconnection in an amount equal to charges assessed for the

period in which the Call was interrupted. However, no credit allowance will be made for the
following:

(A) Interruptions caused by the negligence of the Customer, user or others;
(B)  Interruptions due to the failure of equipment or systems provided by others;

C Interruptions during any period in which the Company is not afforded access to the
g pany
premises where a circuit is terminated,;

(D) Interruptions during any period when the Customer or user has released a circuit or
arrangement to the Company for maintenance purposes, to make rearrangements, or for
the implementation of a Customer Order for a change or rearrangement.

(E)  Imterruptions which continue because of the failure of the Customer to authorize
replacement of any element of special construction. The period for which no credit
allowance is made begins on the seventh (7th) day after the Customer receives the
Company's written notification of the need for such replacement and ends on the day

after receipt by the Company of the Customer's written authorization for such
replacement.

(F)  Periods when the Customer elects not to release the circuit or arrangement for testing
and/or repair and continues to use it on an impaired basis.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.15 Cancellation of Service. The Customer may cancel the Services by giving thirty (30) days'
prior written notice to the Company. Upon receipt of the written notice, the Company places
an order with the Underlying Carrier to cancel the Services. The Service are canceled when
the Underlying Carrier moves the Customer to another carrier or when the Company receives
notice from the Underlying Carrier that the Service has been canceled. The Customer will be
liable for any traffic occurring with the Company through the cancellation date.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.16 Suspension/Termination of Service.

3.16.1 Suspension for Cause. The Company may, without incurring any liability, suspend
the Services without notice to the Customer if the Company deems that such action is
necessary to protect its personnel, facilities or services. In addition, the Company may,
without incurring any liability, suspend the Services five (5) days after providing
written notice to the Customer of nonpayment of any past due amount if payment is not
received by the Company within the five (5) day period. The Company may also,
without incurring any liability, suspend the Service thirty (30) days after providing
written notice to the Customer for any of the acts, omissions or occurrences listed in
Section 3.2.2 of this Price List if such act, omission or occurrence is not corrected
within the thirty (30) day period. Notwithstanding the above, the Company may,
without incurring any liability, suspend the Service after giving only such notice and
opportunity to cure to the Customer as are reasonably required under the circumstances,
if the suspension of the Services is required by law, regulation or order of
governmental authority with appropriate jurisdiction.

Suspension for cause does not relieve the Customer of any obligation to pay charges
that would otherwise be due to the Company or entitle the Customer to the receipt of
a credit allowance. No period of suspension will accrue toward fulfillment of any
applicable Minimum Payment Period.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.16 Suspension/Termination of Service.

3.16.2 Termination for Cause (cont'd).

3.16.2.A Termination for Non-payment. The Company may, without incurring
any liability, terminate the Services five (5) days after providing written
notice to the Customer of nonpayment of any past due amount. If payment
is not received within the five (5) day period, a termination notice will be
sent to the Customer. The Services may be disconnected five (5) days later
if payment has still not been received.

The Company may terminate the Services, without incurring any liability,
after suspension of the Services for nonpayment or for any of the acts,
omissions or occurrences listed in Section 3.2.2 of this Price List if such
nonpayment or such acts, omissions or occurrences are not corrected within
ten (10) days following the suspension of the Services.

3.16.2.B Termination for All Other Reasons. The Company may, without
incurring any liability, terminate the Services immediately upon on less
than five (5) days' notice to the Customer by reason of the occurrence of
any of the acts, omissions or occurrences set forth in Section 3.2.2,
subsections (C) through (I).

3.16.2.C Termination Charges. Termination for cause does not relieve the
Customer of any obligation to pay charges that would otherwise be due to
the Company, including, without limitation, any termination charges.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.17 Calculation of Rates and Charges.

3.17.1 Timing of Calls. Chargeable time is determined by the duration of the Call. Calls are
timed and measured by the Underlying Carrier. Timing for all Calls begins when the
Called Station answers the Call (i.e., when two-way communications are established).
Answer detection is based on standard industry answer detection methods, including
hardware and software answer detection. Chargeable time ends when either the Called
Station or the Calling Station disconnects from the Call. There are no billing charges
applied for incomplete Calls.

3.17.2 Time of Day Sensitive Services. Different rates may be applicable at different
times of the day, as specified in the appropriate rate schedule for the Service.

3.17.3 Overlapping Rate Periods. Calls which extend over multiple rate periods will be
charged according to the rates applicable to the time recorded in each rate period.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.17 Calculation of Rates and Charges (cont'd).

3.17.4 Mileage Sensitive Services. Usage Charges for all mileage sensitive Services are
based on the airline mileage between the Rate Centers associated with the originating
and terminating points of the Call. Each Rate Center has a unique set of assigned

vertical and horizontal ("V & H") coordinates which are used by the Underlying Carrier
for calculating distance.

The airline mileage between Rate Centers is determined by applying the formula below
to the vertical and horizontal ("V & H") coordinates associated with the Rate Centers
involved. The Company uses the Rate Centers and associated V & H coordinates that

are produced by Bell Communications Research in its NPA-NXX V & H Coordinates
Tape.

10
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.17 Calculation of Rates and Charges (cont'd).

3.17.5 Initial and Incremental Units. The rates for all Services are based on an Initial Call

Unit plus any Incremental Call Units. The Initial Call Unit is eighteen (18) seconds.
Incremental Call Units are billed in six (6) second increments.

3.17.6 Application of Usage Charges. Usage Charges apply to all completed Calls. If the
Usage Charge includes a fraction of a cent equal to or greater than $.005, the fraction
is rounded up to the next whole cent. If the Usage Charge includes a fraction of a cent
less than $.005, the fraction is rounded down to the next whole cent.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.17 Calculation of Rates and Charges (cont'd).

3.17.7 Taxes. The Customer will be billed for and is liable for payment of all applicable
federal, state and local taxes, surcharges, fees or other assessments, including such
amounts as the Company may be authorized to pass through to the Customer. All
taxes, surcharges, fees or other assessments are listed as separate line items and are not
included in the quoted rates.

When utility or telecommunications assessments, franchise fees, or privilege, license,
occupational, excise or other similar taxes or fees, based on intrastate receipts, are
imposed by certain taxing jurisdictions upon the Company or upon any LEC and passed
on to the Company through or with intrastate access charges, the amounts of such taxes
or fees may be billed to the Customer in such a taxing jurisdiction on a prorated basis.
The amount of charge that is prorated to each Customer's bill is determined by the
intrastate telecommunications services provided to and billed to a Customer service
location in such a taxing jurisdiction with the aggregate of such charges equal to the
amount of the tax or fee imposed upon or passed on to the Company.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.18 Minimum Payment Periods/Volume and Term Discounts - Switched Services. The
charges applicable for a Minimum Payment Period include the Monthly Recurring Charge(s),
plus any Nonrecurring Charge(s), that may be due. The Minimum Payment Period is
calculated from the date that billing starts after (1) the initial installation, or (2) a reinstallation
after a change, as applicable.

Volume and term discounts are available to Customers taking selected Services and
committing to generate specified levels of revenues for specified numbers of months/years.
Only revenues derived from the specific Service to which the volume/term commitment relates
will apply to the Customer's satisfaction of those commitments.

In the event that a Customer discontinues the Services prior to the expiration of a Minimum
Payment Period, the Customer shall pay to the Company upon discontinuance an amount equal
to the difference between the aggregate revenue commitment (total number of months/years
in the Minimum Payment Period times the monthly/ yearly committed revenue level) and the
total amount of revenues received by the Company from the Customer (or in the case of a
Reseller, the Customer's End Users) for the Services to which the volume/term commitment

applies.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.18 Minimum Payvment Periods/Volume and Term Discounts - Switched Services

{cont'd).

In the event that a Customer fails to meet a revenue commitment for a Minimum Payment
Period, the Customer shall pay to the Company upon the expiration of that commitment term
an amount equal to the difference between the aggregate revenue commitment (total number
of months/years in the Minimum Payment Period times the monthly/yearly committed revenue
level) and the total amount of revenues received by the Company from the Customer (or in the

case of a Reseller, the Customer's End Users) for the Services to which the volume/term
commitment applies.

If by the end of the first year of a multi-year Minimum Payment Period, the Company has not
received from the Customer volume/term commitment revenues equal to the aggregate revenue
commitment divided by the number of years in the overall Minimum Payment Period, times
a factor of 0.75, the Company reserves the right to charge the Customer the discounted usage
rate applicable to the volume commitment level equal to the Customer's actual average
monthly usage during that first year. No such rate increase shall relieve the Customer of the
volume/term liability to which it originally committed.
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SECTION 3 - RULES AND REGULATIONS (cont'd)

3.19 Availability. The Service is available full-time, twenty-four (24) hours a day, seven (7)
days a week, fifty-two (52) weeks a year.

3.20 Contacts.

(a) Customer complaints, bill inquiries, new service or disconnect requests should be
directed to:

George Singer

Clear Call Telecom, LLC

29716 Avenida de las Banderas
Rancho Santa Margarita, CA 92688
Telephone: (877) 540-7277
Facsimile: (949) 766-6192

(b) Other contacts with the Company should be directed to:

Gail Howard, Manager and Chief Executive Officer
Clear Call Telecom, LLC

29716 Avenida de las Banderas

Rancho Santa Margarita, CA 92688

Telephone: (949) 766-6190

Facsimile: (949) 766-6192
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SECTION 4 - DESCRIPTION OF SERVICES

4.1 Outbound Services.

4.1.1 Switched Outbound Services. Switched Outbound Service is offered on a per-Call
basis to Customers which originate and terminate within the State of Idaho.
Outbound Service is accessed on a conventional "1+" pre-subscribed direct dial basis
over the facilities of a LEC. Calls originate and terminate via Switched Access
provided by a LEC or other authorized access provider. The Customer is responsible
for establishing originating local access facilities or equipment and for all

nonrecurring, recurring, construction and other charges in connection with such
originating access.

4.1.2 Dedicated Outbound Services. Dedicated Outbound Services permit a Customer
to establish a communications path between two (2) stations by using a uniform
dialing plan. Dedicated outbound services are provided through T-1 or DSO
dedicated access and are available to customers that have T-1 or DSO dedicated
access to the underlying carrier's POP. The Customer is responsible for securing
dedicated access to the underlying carrier's POP and for all nonrecurring and
recurring, construction and other charges incurred in connection with establishing
such Dedicated Access. At the Customer's request, the Company will arrange for
dedicated access to the underlying carrier's POP and pass through to the Customer
all costs incurred in establishing such access.
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd)

4.2 Inbound Services.

4.2.1 Switched Inbound Services. Switched Inbound Service provides the Customer with
one or more 800/888 numbers which when dialed within the State of Wets Virginia
will terminate on Customer-designated facilities or equipment within the State of
Idaho. All charges accruing in connection with usage of the Customer's assigned
800/888 numbers are billed to the Customer rather than the party originating the Call.
Calls terminate via Switched Access provided by a LEC or other authorized access
provider. The Customer is responsible for establishing originating local access
facilities or equipment and for all nonrecurring, recurring, construction and other
charges in connection with such originating access.

4.2.2 Dedicated Inbound Services. Dedicated Inbound Services permit Calls to be
completed to the Customer's location without charge to the Calling Station. Access
to the Service is gained by dialing a ten digit telephone number, (800/888) NXX-
XXXX, which terminates at the Customer's Premises. Dedicated Inbound Services
are available only to Customers that have terminating T-1 or DSO access to the
underlying carrier's POP. The Customer is responsible for all nonrecurring,
recurring, construction and other charges incurred in connection with establishing
such terminating dedicated access. At the Customer's request, the Company will
arrange for terminating dedicated access to the underlying carrier's POP and pass
through to the Customer all costs incurred in establishing such access.
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SECTION 4 - DESCRIPTION OF SERVICES (cont'd)

4.3  Calling Card Services. Calling Card Service is an outbound service offered on a per-Call
basis to Customers originating calls which originate and terminate within the State ofldaho.
Calling Card Service is accessed by dialing the Company's universal access toll free number
to complete direct dialed or operator assisted calls.
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SECTION 5 - RATES AND CHARGES

5.1 Rate Schedule.

5.1.1 General. This section sets forth the rates and charges applicable to the Services. All
rates are set forth in U.S. dollars.

5.1.2 Rating Methodology. Usage-sensitive charges for the Services are applied on a per-
Call basis. Message charges are based on the duration of the Call.

5.1.3 Billing Fees. A monthly billing fee may be assessed under individual service
options.

5.1.4 Set-up Fees. A one-time service fee may be assessed under individual service
options.

5.1.5 Credit Card Fees. A monthly service fee and per-Call surcharges may be assessed
under individual service options for credit card usage.

5.1.6 Operator Service Charges. Operator Service charges are billed by the Underlying
Carrier or its agent; the Company does not provide or bill for Operator Services.

5.1.7 Directory Assistance Charges. Directory Assistance charges are billed at the
Underlying Carrier's rates; the Company does not provide Directory Assistance.
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SECTION 5 - RATES AND CHARGES (cont'd)

5.2 Outbound Service Option Rates.

5.2.1 Switched Outbound Usage Rates.

Initial Incremental

$0.041 $0.014

5.2.2 Dedicated Outbound Usage Rates.

Initial Incremental

$0.027 $0.009
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SECTION S - RATES AND CHARGES (cont'd)

5.3 Inbound Service Option Rates.

5.3.1 Switched Inbound Usage Rates.

Initial Incremental

$0.041 $0.014

5.3.2 Dedicated Inbound Usage Rates.

Initial Incremental
$0.027 $0.009

5.3.3 Inbound Service Payphone Surcharge.

The Customer will be assessed a surcharge of $0.25 for each Inbound Service Call
placed from a payphone.
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SECTION 5 - RATES AND CHARGES (cont'd

5.4 Calling Card Service Rates.

Initial Incremental
$0.060 $0.020
Calling Card Service Charge.

The Customer will be assessed a surcharge of $0.75 for each Calling Card Service
Call.

Calling Card Service Payphone Surcharge.

The Customer will be assessed a surcharge of $0.25 for each Calling Card Service
Call placed from a payphone.

5.5 Miscellaneous Rates and Charges.

5.5.1 Presubscribed Interexchange Carrier Change Charge. The Company
reserves the right to assess on the Customer a one time Presubscribed Interexchange
Carrier Change Charge of $5.00 upon initiation of the Services.

5.5.2 Pass-Through Charges. The Company reserves the right to pass through to the

Customer any charges resulting from governmental assessment, tax, charges or
action.
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