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1. APPLICATION AND REFERENCE

1.1 APPLICATION OF PRICE LIST

(T)
This Price List contains the regulations, terms, and conditions and charges (T)
applicable to intrastate exchange and network services and equipment
furnished by Frontier Communications of America, Inc., hereinafter (T)

referred to as the Company.

A. Territory Served, Service Rendered, Rates and Rules and
Regulations

The Company renders exchange telephone service, toll telephone
service and private line services and channels throughout the
territory served by it and its connecting companies as shown in its
schedules, which include a description of the service furnished.
The Company concurs with the maps filed by US West.

B. Notice of Filing

The procedure which will be followed by the Company in
rendering service is shown in General Regulations - Conditions of (T)
Offering in this Price List.

No officer, employee or agent of the Company has any authority to
waive, alter or amend in any respect these rates or general
regulations, or any part of, or to make any agreements inconsistent
with the information shown in the filed Price Lists. (T)

The rates, and general regulations shown are subject at all times to
addition, change or abolition after proceedings duly held by the
Idaho Public Utilities Commission. Changes in the rates, and
General Regulations shown in the Price Lists must first be (T
approved or accepted by the Idaho Public Utilities Commission.
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1. APPLICATION AND REFERENCE
11  APPLICATION OF PRICE LIST (Cont’d) (T)
C. Effective Dates

1. For services established prior to the effective date shown in the
Price List, the effective date will be as shown in the Price List. (T)

2. For all new service or equipment furnished on or after the
effective date shown in the Price List, the effective date will be (T)
the day following the day connected. This will include changes
of address involving changes in billing periods.

3. For all service on which a change of type, class or grade of
service is completed on or after the effective date shown in the
Price List, the effective date will be the day following the day (T)
changed.

4. For exceptions to the effective dates, see individual sections.
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1. APPLICATION AND REFERENCE
1.2 AVAILABILITY OF SERVICE

Provision of service under this Price List is subject to the availability, on a (T)
continuing basis, of the required plant and facilities, and is limited to the
capacity of the Company’s plant and facilities, as well as plant and
facilities the Company may obtain from other carriers. Service will be
furnished at the discretion of the Company, based on technical,
operational, and economic factors.

1.3 PRICES FOR SERVICES NOT LISTED IN THIS PRICE LIST (M)

The Company will endeavor to provide services requested by customers
which are not included in this Price List, depending on equipment and (T)
facilities availability and economic considerations. Pricing for these
services will be accomplished on an Individual Case Basis (ICB) or a
customer-specific contract. The rates so developed will be available to
other customers on a non-discriminatory basis.

14  MAPS
The Company concurs with the territory maps provided by US West in
the following Price Lists on file with the Idaho Public Utilities (T)
Commission:

- US West Exchange and Network Services Tariff - Northern Idaho
- US West Basic Local Exchange Tariff - Southern Idaho
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1. APPLICATION AND REFERENCE
1.5 EXPLANATION OF PRICE LIST CHANGE SYMBOLS (T)
SYMBOL EXPLANATION
(C) To signify changed regulation, rule, condition or listing.
(D) To signify discontinued material.

(I) To signify rate increase.

(M) To signify material moved from or to another part of the Price List (T)
with no change, unless there is another Price List change symbol (T)
present.

(N) To signify new material.
(R) To signify rate reduction.

(T) To signify a change in text but no change in rate, condition, rule,
or regulation.

Continued

Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary

COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED FOR FILING
October 19, 2009
Section 1 Boise, Idaho

1¢t Revised Sheet 6
Title 62 - Local Exchange Services

1. APPLICATION AND REFERENCE
1.6 EXPLANATION OF ABBREVIATIONS
ADAD Automatic Dialing and Announcement Device
CcoO Central Office
Cont’'d Continued
DID Direct Inward Dialing
DSS Digital Switched Service
ENI Extended Network Interface
FCC Federal Communications Commission
FCO Foreign Central Office
FX Foreign Exchange
IC Interexchange Carrier
Mbps Megabits per second
MTS Message Telecommunications Service
OCC Other Common Carrier
PAL Public Access Line
PBX Private Branch Exchange
RCC Radio Common Carrier
suUS Suspension of (all) Service
TIM Tariff Information Management
TSP Telecommunications Service Priority
UsOC Uniform Service Order Code
WATS Wide Area Telecommunications Service
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1. APPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Continued

Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS OF AMERICA, INC.
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST

Section 1
1st Revised Sheet 8

Title 62 - Local Exchange Services

Office of the Secretary
ACCEPTED FOR FILING
October 19, 2009

Boise, Idaho

1. APPLICATION AND REFERENCE

TABLE OF CONTENTS

PARAGRAPH PARAGRAPH PAGE

NUMBER TITLE NUMBER
21 DEFINITIONS 10
22 ESTABLISHING AND FURNISHING SERVICE 29
221 Application for Service 29
222 Obligation to Furnish Service 36
223 Automatic Dialing and Announcement Devices

(ADAD:s) 36
224 Limited Communications 38
225 Reserved for Future Use 38
226 Reserved for Future Use 38
227 Assigning and Changing of Telephone Numbers 38
2.2.8 Telephone Directories, Listings, and Numbers 40
229 Termination of Service - Company Initiated 42
2210 Temporary Suspension of Service - Customer Initiated 55
2211 Special Services 55
2212 Termination of Service - Customer Initiated 57
2213 Complaints 61
2.3 PAYMENT FOR SERVICE 64
231 Customer Responsibility 64
232 Payment of Bills 64
233 Advance Payments and Deposits 65
234 Late Payment Charge 68
235 Insufficient Funds (NSF) Check Service Charge 69
2.3.6 Adjustment of Charges 70
237 Payment Plans 71
Continued

Issued: October 8, 2009

Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS OF AMERICA, INC.
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST

Section 2

1st Revised Sheet 9

Title 62 - Local Exchange Services

Office of the Secretary
ACCEPTED FOR FILING
October 19, 2009

Boise, Idaho

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

TABLE OF CONTENTS (Cont’d)

PARAGRAPH PARAGRAPH PAGE

NUMBER TITLE NUMBER
24 LIABILITY OF COMPANY 73
241 Limitation of Liability 73
242 Hazardous or Inaccessible Locations 73
243 Connecting Facilities 74
244 Defacement of Premises 74
2.4.5 Maintenance and Repair 74
2.4.6 Temporary Suspension for Repairs 75
247 Force Majeure 75
2.5 RESPONSIBILITIES OF THE CUSTOMER 76
251 Building Space and Electric Power Supply 76
252 Installation and Maintenance 76
253 Lost or Damaged Equipment 76
2.6 SPECIAL TAXES, FEES AND CHARGES 77
2.7 EMERGENCY MEASURES IN CASE OF DISASTER 79

Continued

Issued: October 8, 2009

Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary

COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED FOR FILING
October 19, 2009
Section 2 Boise, Idaho

1st Revised Sheet 10
Title 62 - Local Exchange Services

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.1  DEFINITIONS

For the purpose of these Price List schedules the terms and expressions (T)
listed below shall have the meanings set forth opposite them.

ACCESS LINE - Telephone service involving outside plant facilities,
which enables the customer to initiate and receive telephone calls. (See
Network Access Lines.)

ACOUSTICAL CONNECTION - A connecting arrangement without
electrical connections that permits transmission of sound between utility-
provided telephone instrument and customer-provided equipment.

ACTUAL COST - Actual cost refers to the cost of materials plus the rate
per hour at the utility's construction labor rate.

ADDITIONAL LISTING - Any listing of a name or other authorized
information in connection with a customer's telephone number in addition
to that to which he is entitled in connection with his regular service.

AIR LINE MILE - As used in connection with air line mileage
measurements in determining charges for exchange telephone service,
including message unit service and message toll telephone service, means

statute mile or 5,280 feet.

APPARATUS - Electrical or mechanical equipment in whole or in part
provided by the utility in the provision of various services.

APPLICANT - The person making application to the utility for service.
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21

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

DEFINITIONS (Cont'd)

AREA 1 - Area 1 consists of the exchanges identified in USWEST’s

“Northern Idaho” Exchange and Network Services Tariff.

AREA 2 - Area 2 consists of the exchanges identified in USWEST’s

“Southern Idaho” Exchange and Network Services Tariff.

AUTHORIZED PROTECTIVE CONNECTING MODULE

Denotes a protective unit designed and manufactured under the control of
American Telephone and Telegraph Company's quality assurance

procedures, and which unit is to be incorporated in a
Answering Device.

AUTOMATIC DIALING - ANNOUNCING DEVICES - Any automatic

terminal equipment, which incorporates:

1. (a) Storage capabilities of numbers to be called, or

(b) A random or sequential number generated that produces numbers

to be called, and
(c) An ability to dial a call, and

2. Has the capabilities of working alone, or in conjunction with other
equipment of disseminating a prerecorded message to the number

called.

AUXILIARY LINE - An additional network access line from the same
central office to the same premises as the main network access line and

associated therewith.

(APCM) -

conforming
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
21  DEFINITIONS (Cont'd)

BASE RATE AREA - A more closely built-up section of the exchange area
in which the basic rates apply without outside plant facility charges.

BATTERY POWER - A source of electrical energy furnished for the
operation of telephone equipment.

BILLABLE PREMISES WORK - All work requested by the customer and
done by the Company on the customer’s premises except to establish or
reestablish network access through the Network Interface, so long as the
Network Interface is located in the normal location.

BURIED WIRE OR CABLE - A wire or cable designed for use in
underground construction and utilized in extending the utility's outside
plant facilities.

BUSINESS SERVICE - Exchange service furnished to individuals engaged
in business, firms, partnerships, corporations, agencies, shops, works,
tenants of office buildings, and individuals practicing a profession or
operating a business who have no offices other than their residences and
where the use of service is principally or substantially of a business,
professional or occupational nature. If the directory listing denotes the
character of the service to be for business use, the rates for business
service will apply.

CENTRAL OFFICE - A telephone utility's switching office unit by means
of which one telephone station may be connected to another.
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CENTRAL OFFICE CONNECTING FACILITIES - A facility furnished to
another common carrier by the Company between the terminal location of
the other common carrier and a point of connection on the Company s
premises.

CIRCUIT - An outside plant facility used for the transmission of electrical
energy in the furnishing of telephone and other communications service.

CLASS OF SERVICE - Business and residence.

COMMISSION - The regulatory body of the State of Idaho, namely the
Idaho Public Service Commission.

COMMUNICATIONS SYSTEM - Channels and other facilities, which are
capable, when not connected to exchange telecommunications service, of
two-way communications.

COMPANY - The public utility named herein, Frontier Communications (T)
of America, Inc. (T)

CONFORMANCE NUMBER - An identifying number assigned by the
AT&T Company to a particular model of Conforming Answering Device
incorporating an Authorized Protective Connecting Module when that
model of device is in conformance with the provisions set forth by the
AT&T Company in its Technical Reference for Conforming Answering
Devices.

Continued

Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED EOR FEILING

October 19, 2009

Section 2 Boise, Idaho

1¢t Revised Sheet 14
Title 62 - Local Exchange Services

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
21  DEFINITIONS (Cont'd)

CONFORMING ANSWERING DEVICE - A customer-provided device
which automatically answers incoming calls; transmits a prerecorded
voice message or appropriate audible signal to the calling party; records a
voice message from the calling party if so designed and arranged; and
automatically disconnects from the line in a prearranged manner on
completion of the last of the functions for which it was designed and
arranged as described in this paragraph. The Conforming Answering
Device may include remote interrogation and/or device function control.
A Conforming Answering Device must incorporate an Authorized
Protective Connecting Module and must bear a valid Conformance
Number.

CONNECTING ARRANGEMENT - The equipment provided by the
utility to accomplish the direct electrical connection of customer-provided
equipment or facilities with the outside plant facilities of the utility.

CONTINUOUS PROPERTY - A property owned or leased by a customer
where all portions may be served without crossing a public thoroughfare
or the property of another. The property of a customer when divided by a
public thoroughfare is considered to be continuous provided the customer
furnishes, at his expense, a suitable underground or overhead outside
plant facility connecting the property separated by the public
thoroughfare.

CUSTOMER - The person in whose name service is furnished as
evidenced by the signature on the application or contract for that service,
or in the absence of a signed instrument, by the receipt and payment of
bills regularly issued in his name regardless of the identity of the actual
user of the service.
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DATE OF PRESENTATION - The date upon which a bill or notice is
mailed or delivered to the customer.

DEMARCATION POINT - The point of interconnection between the
Company s telecommunications facilities and terminal equipment,
protective apparatus or wiring at a premises.

DIAL TELEPHONE SERVICE - Service by means of a telephone system in
which the central office equipment is of the automatic or machine-
switching type and in which the customer's telephone is equipped with a
dial for use in originating calls.

DIRECTORY ASSISTANCE SERVICE - Service whereby customers may
request assistance in determining telephone numbers.

DIRECTORY LISTINGS - Essential information in the telephone directory
whereby telephone users may ascertain the telephone number of a
customer in the alphabetical section.

DISCONNECT - A discontinuance of service in which the outside plant
facilities used in the service are immediately made available for use for
another service.

DISTRIBUTION FACILITIES - The utility's cables, wires, and associated
supporting structures and appurtenances, located in dedicated streets and
utility easements, designed to service more than one property and
extending from the serving central office to the points of connection with
service connection.
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EMERGENCY - A situation which exists when serious sickness, public
safety, necessity or war conditions are involved.

EQUIPMENT HANDLING/CONNECTION CHARGE - A charge made
for the connection, moving or changing of telephone equipment, at the
request of the customers, and which is not initiated by the utility or
required for the proper maintenance of the equipment or service.

EXCHANGE - A telephone system providing service within a specified
area as shown on maps filed elsewhere in the Price List schedules. (T)

EXCHANGE AREA - An area shown on maps filed in Price List schedules (T)
within which the utility holds itself out to furnish exchange telephone
service from one or more central offices serving that area.

EXCHANGE MESSAGE - A completed telephone call between telephones
in the same local service area.

EXCHANGE SERVICE - Telephone service furnished within an exchange
area or local service area.

EXTENDED AREA SERVICE - Exchange service available to customers in
a particular exchange or district area for communication throughout that
exchange and other designated areas in accordance with the provisions of
the exchange Price Lists. (T)

FACILITIES - Service or equipment that is installed or established to serve
a particular purpose.
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FICTITIOUS NAME - A name or style employed by an individual or a
concern to direct attention to a commodity or service or for any purpose
other than the actual conduct of the business.

FIXED STATION - Is stationary radiotelephone equipment, located in a
remote area, suitable for sending and receiving messages through a base
station of the utility.

FLAT RATE SERVICE - Exchange service furnished at a fixed periodic
charge.

FOREIGN ATTACHMENT - Equipment or facilities not owned, furnished
or authorized by the utility which are attached or connected to and used
with exchange telephone facilities.

FOREIGN EXCHANGE SERVICE - Exchange service furnished by means
of outside plant facilities connecting a customer's telephone with a central
office in an exchange area other than the exchange area in which the
customer is located, or off-premises access line service in an exchange area
other than that in which the customer's service or PBX service is located.
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GENERAL SERVICE - Is furnished between any wire telephone served
from an exchange or district area within the mobile service area and a
mobile unit or a fixed station or between two such mobile units or
between a mobile unit and a fixed station.

HARM - Harm consists of hazards to personnel, damage to utility
equipment, and impairment of service to persons other than the user of
the customer-provided equipment. Types of harm include, but shall not
be limited to, voltages dangerous to personnel, destruction of or damage
to utility equipment, induced noise or cross talk, incorrect dial pulsing,
failure of supervision, false answer, incorrect billing, absence of voice
band transmission path for call progress signals, and loss of capability to
answer an incoming call.

INDIVIDUAL LINE SERVICE - Network access line service furnished by
means of a central office line or circuit assigned for use for one primary
telephone only.

INDUCTIVE CONNECTION - Electromagnetic coupling between
customer-provided equipment and utility equipment by means of mutual
inductance between an inductor in the utility equipment and a customer-
provided inductor external to the utility equipment.

INTERCONNECTION - The method by which network access lines
facilities of a utility are arranged to transmit to or receive information
from customer provided equipment.

INTERFACE - The point of interconnection between terminal equipment
and telephone network access lines.
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JACK - Standard or miniature (modular) connecting device used in
connection with apparatus.

JOINT USER - An individual or concern authorized by the utility and the
customer to Share in the use of the customer's business telephone service.

KEY TELEPHONE ACCESS SERVICE - Exchange service furnished by
means of assemblies of one or more individual or PBX station lines,
including at least one key telephone set, and associated apparatus
arranged for various combinations of cutoff, holding, intercommunicating,
pickup and signaling within the capacity of the equipment.

KEY TELEPHONE SET - A handset telephone, used in providing key
telephone service, with one or more keys in the handset base mounting.

LIFELINE TELEPHONE SERVICE - Service which provides a credit on
residence network access line service monthly rates. This credit is only
available to the single line serving the principal residence of low income
customers meeting eligibility requirements established by the
Commission. This service also provides exceptions to the deposit rule and
service charges.

LOCAL NON-NETWORK ACCESS TELEPHONE SERVICE - A service
furnished for the customer's own use by means of a circuit to which are
permanently connected two or more telephones and which shall not be
connected for exchange service.
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LOCAL SERVICE - Service or other apparatus in an exchange area for
communication between telephones within that exchange.

LOCAL SERVICE AREA - An area within which are located the
telephones which customers may call at exchange rates, in accordance
with the provisions of the exchange Price Lists. The local service area may (T)
include the whole or part of an exchange area, or parts or all of two or
more exchange areas.

LOCAL USAGE - A flat rate or measured charges for the usage portion of
local service to be applied in addition to the network access line.

MEASURED LOCAL USAGE CHARGES - Charges for local calls based
on number of calls, duration, and distance.

MOBILE UNIT - Is a land vehicle equipped with radiotelephone
equipment suitable for sending or receiving messages through a base
station of the utility.

MOVABLE PREMISES - That which is not mounted on a permanent
foundation.

NETWORK ACCESS LINE - An outside plant facility from the telephone
company's central office to a customer's premises, which provides direct
access to the local exchange and/or the toll switching networks.
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NONLISTED NUMBER - Requested by a customer whose name and
telephone number are not listed in the telephone directory, but can be
obtained by contacting Directory Assistance.

NONPUBLISHED NUMBER - Requested by a customer who does not
desire to have his name and telephone number listed in the directory or
have his number made known to other telephone users

NONRECURRING CHARGE - A one-time charge associated with certain
installations, change or transfer of services, either in lieu of or in addition
to recurring monthly rates.

NONRECURRING FACILITY CHARGES - Additions to plant from
existing outside plant facilities to service connections.

OUTSIDE PLANT FACILITIES - The connecting facilities over which
telephone service is provided a customer, and includes, but is not
restricted to, open wire, aerial and underground cable and wire.

PARTY LINE SERVICE - A telephone service furnished by means of a
network access line to which may be assigned two or more customers.

PERMANENT DISCONNECT - Complete termination of utility service
and subsequent service will require a reconnection charge.

PERSON - Any individual, public agency, partnership, corporation, or
other organization operating as a single business entity.
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POINT OF DEMARCATION - It is either the utility's protective
connecting arrangement or the customer provided protective connecting
arrangement, where the utility's facilities terminate on the customer's
premises.

PRICE LIST SCHEDULES - The entire body of effective rates, tolls, rentals, (L)(T)
charges, classifications, and rules, as set forth herein.

PRICE LIST SHEET - An individual sheet of the Price List schedule. (L))

PREMISES - In multiple occupancy buildings a customer's premises are
confined to that portion of building owned or leased by the customer. In
single occupancy buildings or where more than one building is occupied
by one firm or individual, the customer's premises includes the buildings
occupied by the customer or the same continuous property and not
separated by public thoroughfare or by property occupied by others.

PRIVATE BRANCH EXCHANGE (PBX) SERVICE - Exchange service
furnished by means of a PBX switchboard, intercommunicating system, or
mechanical equipment located on the customer's premises and telephones
with communication between them and the general system by means of
network access lines to the utility's central office.

PRIVATE BRANCH EXCHANGE SWITCHBOARD - Equipment located
on a customer's premises by means of which access lines are
interconnected for communication between the PBX stations and between
such stations and the utility's central office.

RADIO TELEPHONE SERVICE - Is a communication service through a
land radiotelephone station, between a wire telephone and a mobile unit,
or between two mobile units, or between a wire telephone and a fixed

station, or between a fixed station and a mobile unit.
(L) Material relocated from Sheet No. 26.
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RECURRING FACILITY CHARGES - The additional charges for exchange
telephone service based upon distance measurement for service furnished,
where outside plant facilities are applicable, or off the premises of the
primary service or in connection with foreign exchange service.

REGISTERED PROTECTIVE CIRCUITRY - Separate, identifiable and
discrete electrical circuitry designed to protect the telephone network
from harm which is registered in accordance with Part 68 of the Federal
Communications commission s Rules and Regulations.

REGISTERED TERMINAL EQUIPMENT - Terminal equipment which is
registered in accordance with the rules and regulations in Part 68, Subpart
B of F.C.C. Federal Communication Commission's Rules and Regulations.

RESIDENCE SERVICE - Exchange telephone service furnished a customer
at a residence or place of dwelling where the actual or obvious use is for
domestic purposes.

RINGING POWER - Electrical energy furnished to a private branch
exchange system or other equipment for signaling telephones connected
thereto.

ROOM - Space in a building surrounded by walls or closed partitions

provided the opening, if any, between the top of such walls or partitions
and the ceiling is less than two feet.
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SERVICE CONNECTION - Drop and block wiring or cable, from the point
of connection with the utility's outside plant facilities to the point of
connection with inside wiring to the premises served. A service
connection serves only the continuous property on which it is located. An
incidental segment may be located in the adjacent dedicated street or
utility easement.

SET - A telephone instrument.

SIMPLE SERVICE - Non-key services for network access line business and
residence services associated with flat and measured, WATS, local,
extended and foreign exchange services.

SPECIAL BILL - A bill for accumulated exchange and toll service charges
rendered in lieu of the requirement of a cash deposit for the re-
establishment of credit before disconnection of service as provided in the
Price List schedules, or a bill for accumulated exchange and toll charges (T)
rendered at such time as the amount of the unpaid charges, billed and
unbilled, materially exceeds the amount of any prepared charges or any
deposits made in connection with the particular service.

SPECULATIVE PROJECTS - An undertaking of a speculative nature
which, in the opinion of the utility, appears to involve risk of failure.

STATION - A telephone set generally used in conjunction with PBX, key

system, or multiline equipment, or may be used interchangeably with
telephone set. See also telephone set.
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STATION LINE - A term generally used to describe the serving capacity
of a PBX or key system or the facility between switching equipment and a
telephone set or apparatus associated with such equipment.

SUBDIVISION - Is the partitioning of a parcel of land into four or more
parcels for the purpose of transfer of ownership or leasing for the express
purpose of the construction of homes thereon. In locations where
subdivisions must be approved by a political body, such approval is
adequate proof that a subdivision exists. A mobile home court will be
considered as a subdivision for the purposes of this Price List. (T)

SUBSCRIBER - The person in whose name service is furnished as
evidenced by the signature on the application or contract for that service,
or in the absence of a signed instrument, but the receipt and payment of
bills regularly issued in his name regardless of the identity of the actual
user of the service.

SUBURBAN AREA - A suburban area is that area outside the base rate
and zoned areas but within the exchange area.

SUBURBAN SERVICE - Service furnished in the suburban area.

SUPERSEDURE - The transfer of a business or residence customer's
complete service, including the telephone number, from one party to
another with no change in type or location of the equipment or wiring and
including the responsibility for payment of outstanding charges against
the service.
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TEMPORARY DISCONNECT - A temporary discontinuation of service
without complete termination of the service, made at the request of the
customer or on the initiative of the utility, in which the facilities and
telephone number are held available for resumption of service.

TEMPORARY SERVICE - The following categories of service are to be
considered “Temporary Service”:

1). Service to premises or enterprises the temporary nature of which
can be determined in advance from the known limited duration of
the contemplated operations, such as construction or exploration
projects with their related housing and miscellaneous camp
service facilities, summer or winter resorts, amusement or sports
concerns, fairs, exhibit structures or places, and other enterprises
of like limited duration.

2). Service for a specified short term to premises or enterprises
normally permanent in nature.

3). Service to projects or abnormal risk or of unpredictable duration,
such as mine development, oil well drilling, or lumbering
operations.

TERMINATION CHARGE - A charge applied under certain conditions
when a contract for service is terminated by the customer before the
expiration of the minimum contract period.

(L) Material relocated to Sheet No. 22.
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TIE LINE - A circuit connecting two PBX systems for the purpose of
interconnecting the telephones of one with those of the other without the
use of trunks to the utility's central office.

TOLL MESSAGE - A completed telephone call via the established toll
network.

TOUCH CALLING SERVICE - A service arrangement permitting the use
of pushbutton equipped telephone sets in lieu of rotary dial equipped
telephone sets to originate calls.

TRACT OR SUBDIVISION - Improved or unimproved land under a
definite plan of development wherein it can be shown that there are
reasonable prospects within the next three years for five or more main
residential telephones.

TRADE NAME - The name or style under which an individual or concern
conducts its business and by which it is generally known to the public.

TRENCHING COSTS - Cost of excavating, backfilling and compacting,
and, where necessary, cost of breaking and repaving pavement and of
restoring landscaping.

TRUNK LINE - A network access line from one central office to another or
between PBX system and a utility central office.
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UNDERGROUND SUPPORTING STRUCTURE - Conduit, manholes,
handholes and pull boxes where and as required plus trenching costs as

defined in Trenching Costs above.

USAGE PRICING - A local service, which consists of a local network
access charge and measured local usage charges.

UTILITY - The Public Utility named herein. See also Company.

ZONE - A portion of an exchange area shown on maps filed elsewhere in
the Price List schedules. (T)
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These regulations are added to those pertaining to specific service items in
other sections. ~Any change in rates or regulations approved by
appropriate regulatory authority modifies the affected service terms and
conditions.

An applicant for service agrees to pay all exchange, toll, and any other
charges against such service made in accordance with the provisions of
the Price Lists. (T)

221 Application for Service
A. Requirements

1. Each applicant for telephone service may be required to sign
an application for the service desired, on a form provided by
the wutility, as a condition precedent to the initial
establishment of service.

2. The application form will generally set forth the following
information:

- Date and place of application.

- Location of premises to be served.

- Date applicant will be ready for service.

- Purpose for which service is to be used
(business or residence).

= Address to which bills are to be mailed or
delivered.

- Whether applicant is the owner or tenant
of, or agent for, the premises.

- Service desired - class, type, and grade.
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A. Requirements (Cont’d)
-Information for listing in alphabetical and classified
telephone directories.
-Such other information as the utility may reasonably
require.
- Signature of applicant.

3. The Company may accept an oral or written application
from a customer for additions to or changes in the present
service.  These applications become contracts upon
approval or establishment of the service and shall be subject
at all times to the lawful rates, charges and terms and
conditions of the Company.

4. Any change in rates, charges, or regulations authorized by
the legally constituted authorities will act as a modification
of all contracts to that extent without further notice.

5. Any application is merely a request for service and does not
in itself bind the Company to furnish the service except
under reasonable conditions as set forth in the Price List (T)
schedules, nor does it bind the applicant to take service.
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B.  Cancellation

An application for service canceled by the applicant or by the
utility prior to the establishment of the service applied for is
subject to the following conditions:

1. Canceled by Applicant

a. If cancellation of an application for service is requested
by the applicant prior to the time service is connected,
the application will be canceled by the utility and the
utility will collect all charges applicable to any service
actually installed at the time of the requested
cancellation, or such other amounts as may be
specifically provided for by written contract previously
made in accordance with the Price List schedules. (T)

b. If cancellation of an application for service is requested
by the applicant prior to the time service is connected,
such cancellation will be considered as an order to
discontinue service and the Company will collect all
charges applicable to the connection of service. The
minimum requirements of the rate schedule under
which service is furnished will apply.
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B. Cancellation (Cont’d)
2. Canceled by the Company

a.lf applicant refuses to comply with the requirements set
forth in the Company's Price List schedules prior to the (T)
establishment of service, the Company may cancel the
application, in which case any amounts collected from
the applicant will be refunded.

C. Use of Service

Customer telephone service as distinguished from public,
semipublic, or Public Access Line telephone service, will be
furnished only:

1. In business establishments for communications by the
customer, his immediate family, or by employees and
representatives upon the customer’s business except as the
use of the service may be extended to joint users or where
regular flat rate PBX or Centrex Service is provided to
hospitals where patient room telephones are required or to
customers who resell/share intraLATA Local Exchange
Service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
221 Application for Service (Cont’d)

C. Use of Service (Cont’d)

2. In residences, for communication by the customer,
members of the immediate family, the customer’s
employees, and not more than four roomers, boarders,
roommates, or others residing in the close circle of the
cusomer’s household. If an applicant obtains service for the
use of others at a different residence, the applicant must
have current residential service with the Company in the
same state and must have good credit. If the applicant
requests service at a different residence, where a prior
subscriber still resides and where any balance for service to
that prior subscriber incurred at that location is still past
due and owing, a deposit amount may be based on the
prior subscriber’s credit history.

3. The Company reserves the right to refuse to install flat,
measured or message rate customer service or to permit
such service to remain on premises of a public or semipublic
character when the instrument will be or is so located as to
be accessible for use by the public in general or by patrons of
the customer.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
221 Application for Service (Cont’d)
C. Use of Service (Cont’d)

4. A customer shall not provide switched voice or data
communications between local exchange areas, including the
bridging of Extended Area Service (EAS) zones, using
underlying services from this Price List or the Exchange and (T
Network Service Price List. Providers of interexchange (T
service, that furnish service between local calling areas, must
purchase services from the Access Service Tariffs or Catalog
for their use in furnishing their authorized intrastate
telecommunications services to end user customers. If a
customer violates this regulation, and has not placed an
order for necessary services from the Company’s Access
Service Price List for immediate installation within 14 days (T)
of notice from the Company, the Company shall
immediately disconnect such service purchased from this
Price List or the Exchange and Network Service Price List. (T)

N— N

5. The Company may refuse the installation of service that is
not to be used within a reasonable period after installation.

D. Restriction of Service

Flat, measured and message rate services will not be furnished
on the same premises except as follows:
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2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
221 Application for Service (Cont’d)
D. Restriction of Service (Cont’d)
1. Where the flat rate service is physically arranged so it cannot
be used to supplement the measured or message rate

service.

2. Where the flat, measured and message rate services have
entirely different local service areas.

E. Transfer of Service Between Customers

An applicant may supersede the service of a customer where
an arrangement acceptable to the Company is made by the
customer and the applicant to pay all outstanding charges
against the service.

NONRECURRING CHARGE
USOC AREA1 AREA?2
Supersedure of Service N/A $15.00 $15.00
Continued
Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED EOR FEILING

October 19, 2009

Section 2 Boise, Idaho

1st Revised Sheet 36
Title 62 - Local Exchange Services

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
2.2.2  OBLIGATION TO FURNISH SERVICE

1. The Company’s obligation to furnish service or to continue to
furnish service is dependent on its ability to obtain, retain, and
maintain suitable rights and facilities, without unreasonable
expense, and to provide for the installation of those facilities
required incident to the furnishing and maintenance of that
service.

2. Such connections are also subject to the availability of required
facilities.

3. When such connections are requested and facilities to provide
the required connections at the CO normally designated to
serve the premises are inadequate, facilities may be furnished
from another CO to provide the requested interconnection.
Under such circumstances additional monthly rates and
installation charges will apply.

223 AUTOMATIC DIALING AND ANNOUNCEMENT DEVICE
(ADAD)

An ADAD dials telephone numbers it has been programmed to
dial and plays a recorded message when a call is answered.
ADADs may be connected to the telephone network in accordance
with the following provisions:
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)

223 AUTOMATIC DIALING ANDANNOUNCEMENT DEVICE
(ADAD) (Cont’'d)

1. The ADAD must automatically disengage the called party’s
line when the called party hangs up its receiver, except for use
in security and alarm systems or other systems in which the
called party has previously agreed to receive the ADADs call
and has consented to its line being engaged in this manner.

2. ADADs are prohibited from making unsolicited calls before
9:00 a.m. or after 9:00 p.m., except in emergencies.

3. ADAD:s are prohibited from calling public safety numbers such
as police, fire and emergency services.

4. ADADs are prohibited from calling nonlisted, nonpublished or
inward WATS (800 or 888) numbers.

5. ADADs are prohibited from calling more than one number
held by a given called party.

6. ADADs must be connected to an individual measured or
message business rate access line unless the use of the ADAD
comes exclusively within the exceptions in 1. above.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)

223 AUTOMATIC DIALING ANDANNOUNCEMENT DEVICE
(ADAD) (Cont’'d)

7. The Idaho Public Utilities Commission has established the
specific terms and conditions for the connection of ADADs to
the telephone network by Commission Order No. 19793.
Compliance with these terms and conditions is the
responsibility of the customer. A determination by the Idaho
Public Utilities Commission that a customer is using or
operating an ADAD in violation of these terms and conditions
may result in termination of the customer’s access line service.

224 LIMITED COMMUNICATIONS

The Company reserves the right to limit use of communication
services when emergency conditions cause a shortage of facilities.

2.2.5 RESERVED FOR FUTURE USE
2.2.6 RESERVED FOR FUTURE USE

2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS

1. The customer has no property right in the telephone
number nor any right to continuance of service through any
particular CO, and the Company may change the telephone
number or CO designation of a customer whenever it considers
it desirable in the conduct of its business.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)

227 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS
(Cont’'d)

2. In any case where existing service is continued for a new
customer, the telephone number may be retained by the new
subscriber only if the former customer consents and properly
notifies the Company. Also, arrangements acceptable to the
Company are made to pay all outstanding charges against the
service.

3. The following nonrecurring charge applies to change a
telephone number of a CO line or trunk at the customer s
request. No charge applies to change the telephone number
due to annoyance calls, or Company initiated number changes.

NONRECURRING
CHARGE
USOC _AREA1 AREA 2
Per Telephone Number
Changed - Business N/A  $15.00 $25.50
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2.2

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont’d)
2.2.8 TELEPHONE DIRECTORIES, LISTINGS, AND NUMBERS
A. Distribution of Directories

The Company will distribute to its customers without charge
such directory information as, in its opinion, is generally
necessary for the efficient use of the service. Other directories
will be furnished at the discretion of the Company at a
reasonable charge.

B. Liability

The Company's liability arising from errors in or omissions of
directory listings shall be limited to and satisfied by a refund
not exceeding the amount of the local service charges for the
customer's service affected during the period covered by the
directory in which the error or omission occurs.

The Company, in accepting listings as prescribed by applicants
or customers, will not assume responsibility for the result of
the publication of such listings in its directories, nor will the
Company be a party to controversies arising between
customers or others as a result of such publication.

C. Telephone Numbers

The customer has no property right in the telephone number
nor any right to continuance of service through any particular
central office, and the Company may change the telephone
number or central office designation of a customer whenever it
considers it desirable in the conduct of its business.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)

2.2.8 TELEPHONE DIRECTORIES, LISTINGS, AND NUMBERS
(Cont’'d)

D. Nonpublished Telephone Numbers

A customer may request that the telephone number of his
service not be published in the Company's directories. If the
customer shall make such a request, the Company will take
reasonable precautions not to publish the number in any of its
publicly distributed directories and, except when required by
law, not to disclose the number to any person other than
representatives of law enforcement agencies, its own
employees or representatives, or those of other telephone
companies, or other telephone customers who are billed for
calls placed from nonpublished numbers.

The customer releases, indemnities and holds harmless the
Company from any and all loss claims, demands, suits or other
action or any liability whatsoever, whether suffered, made,
instituted or asserted by the customer or by any other person,
caused or claimed to have been caused directly or indirectly by
the publication of such number or the disclosure or
nondisclosure of said number to any persons.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED
A. Reasons for Termination
The Company may terminate service to a customer without
his/her permission, but only after adequate notice has been
given in accordance with these rules, due to:

1. Non payment of a delinquent account.

2. Failure to make a security deposit or obtain a guarantee
when one is required.

3. Use of foul or profane language over the lines of the
Company.

4. Abuse of Service

a. Use of service that interferes with another customer s
service or that is used for any purpose other than
communication.

b. Directory Assistance to obtain a subscriber s listed
name, address or telephone number for any purpose
other than to facilitate the making of a telephone call
shall constitute abuse of the service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
A. Reasons for Termination (Cont’d)

5. The impersonation of another with fraudulent intent.
Abuse or fraudulent use of service includes the use of
service or facilities of the Company to transmit a message or
to locate a person otherwise to give or obtain information,
without payment of a message toll charge.

6. The service is furnished subject to the condition that it will
not be used for an unlawful purpose. Service will not be
furnished if any law enforcement agency, acting within its
jurisdiction, advises that such service is being used or will
be used in violation of law, or if the Company receives
other evidence that such service is being or will be so used.

7. Any other violation of the regulations of the Company, the
Company may, without notice, either suspend service or
terminate the service without suspension.

8. Service will be denied and/or disconnected when it
reasonably appears to the Company that a customer has
employed subterfuge to obtain service. Subterfuge shall
include, but shall not be limited to, the establishment of
service by an applicant or a responsible party, who is acting
alone or with others, to establish telephone service, which
materially benefits a person or entity who has
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)

A. Reasons for Termination (Cont’d)

8. (Cont’d)
previously failed to pay an amount due for similar utility
service.  Service disconnected as a direct result of

subterfuge will be reinstated only upon payment of sums
due to the Company, in addition to all charges applicable
for obtaining new service.

B. Notice Necessary Prior to Termination

When any of the above conditions exist, the Company may
discontinue the customer s service (either temporary denial or
complete disconnection). The following steps should be taken
prior to termination:

1. Mail a written notice to the customer at least seven days
before termination.

If service is not terminated within five working days of the
proposed termination date, and the matter is not involved in
a pending Commission complaint, or other arrangements
have not been agreed upon, then the Company will again
make a diligent attempt to contact the customer concerning
the proposed termination of service.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)

B. Notice Necessary Prior to Termination (Cont’d)
1. (Cont’d)

The attempt may be in person or by telephone. Service will
not be terminated for (at least) twenty-four hours after
giving this notice or making a sincere effort to give notice.

2. The seven-day written notice shall not apply if:
a. The customer pays with an insufficient funds check.

b. Fails to comply with payment arrangements
described in 2.3.2.B.7 In these cases, the Company
shall make diligent attempt to contact the customer,
either in person or by telephone, to tell of the
proposed action, and service will not be terminated
until at least twenty-four hours after giving this
notice or after making a diligent attempt to give
notice.

c. The customer has unexplained, excessive increases in
the amounts of the bill due and the risk of loss is
evident.

The Company will not make this determination without
first contacting the customer to seek and explanation
concerning the bill and the customer s ability to pay for
that bill unless:
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
B. Notice Necessary Prior to Termination (Cont’d)
2. c. (Cont’d)

- It makes a good faith attempt to contact the
customer, but is unable to do so, and

- The amount of security held, the customer s past
ability to pay, past payment history, and length of
service, and the amount accrued all indicate that it is
unlikely that the Company will be able to recover the
amounts of past and expected bills for the coming
seven-day period.

In such cases the Company may terminate service not
less than three days (excluding days on which there is
no mail delivery) after mailing the notice unless the
customer has been contacted by telephone or in person,
in which case, the Company may terminate service not
less than one day after the day of contact if neither
suitable explanation nor suitable assurances of payment
can be given. All notices of proposed termination will
state:
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)

B. Notice Necessary Prior to Termination (Cont’d)

2. c. (Cont’d)
- The reason(s) for termination, citing these rules, and
date for termination.
- Actions, which the customer may take to avoid
termination.
- That a physician s certificate (or other notice as stated
in D. following) to the existence of a medical
emergency may delay termination.
- That an informal or formal complaint concerning the
termination may be filed with Idaho Public Utilities
Commission.
- That service will not be terminated prior to the
resolution of the filed complaint (if the Commission
shall set the date of termination).

On the business day prior to actual termination, a
representative of the Company shall diligently attempt to
contact the customer affected, either in person or by
telephone, to apprise him/her of the proposed action and
steps to take to avoid or delay termination. This oral
notice will contain the same information required for
written notice. The Company shall maintain clear,
written records of the oral notices, showing dates and
Company employees giving the notices.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
22 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
C. Grounds for Termination of Service - Without Prior Notice

The Company may also terminate service without notice as
specified in B.2 only:

- If a condition immediately dangerous or hazardous
to life, physical safety, or property exists;

- Upon order by any court, the Commission, or any
other duly authorized public authority; or

- If service was obtained fraudulently or without the
authorization of the Company.

The Company may terminate service if it has tried diligently to
meet notice requirements of these rules, but has been
unsuccessful in its attempts to contact the customer affected.

D. Medical Emergency/Medical Facilities

1. The Company will postpone termination of service to a
residential customer for thirty days from the date of a
certificate by a licensed physician or public health official
with medical training which states:

- That termination of service will aggravate an existing
medical emergency for the customer;
- Member of his/her family; or

Continued

Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED EOR FEILING

October 19, 2009

Section 2 Boise, Idaho

1st Revised Sheet 49
Title 62 - Local Exchange Services

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
D. Medical Emergency/Medical Facilities (Cont’d)

1. (Cont’d)
- Another permanent resident on the premises where
service is rendered.

This postponement may be limited to a single thirty-day
period.

This notice or certificate of medical emergency must be in
writing and show clearly the name of the person whose
illness would be aggravated by termination, the nature of
the medical emergency, and the name, title, and signature of
the person giving notice of or certifying the medical
emergency.

2. Where service is provided to a medical care facility,
including a hospital, medical clinic with resident patients, or
nursing home, notice of pending termination shall be
provided to the Commission as well as to the customer.

Upon request from the Commission or its Staff, a delay in
termination of no less than five business days from the date of
notice shall be allowed so that the Commission may take
whatever steps are necessary to protect the interests of resident
patients.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
22 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
E. Insufficient Grounds for Termination

No customer will be given notice of termination nor will
service be terminated if:

- The customer s unpaid bill cited as grounds for
termination is less that $25.00 or two months charge for
service, whichever is less;

- The unpaid bill cited as grounds for termination is for
telephone service for any other class of service; or

- An unpaid bill results from the purchase of services of
telephone directory advertising or of merchandise not
essential to the provision of telephone service.

F. Other Restrictions on Termination

1. Unless the customer affected has given consent, in writing,
service will not be terminated in any of the following
circumstances:

- Any Friday, after twelve noon.
- On any Saturday or Sunday.

Continued

Issued: October 8, 2009 Effective: October 19, 2009

Issued by: Jack D. Phillips
Title: Director Government & External Affairs



Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS OF AMERICA, INC. Office of the Secretary
COMPETITIVE EXCHANGE AND NETWORK SERVICES PRICE LIST ACCEPTED EOR FEILING

October 19, 2009

Section 2 Boise, Idaho

1st Revised Sheet 51
Title 62 - Local Exchange Services

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)
E. Other Restrictions on Termination (Cont’d)
1. (Cont’d)

- On any legal holiday that is recognized by the State of
Idaho or, after twelve-noon on any day before the legal
holiday.

- At any time when the Company s business office is not
open for business.

2. Services may be terminated only between the hours of 8:00
AM. and 4:00 P.M.

3. At the business office, Company personnel will have the
authority to reconnect service if:
- Conditions used as grounds for termination are
corrected; and
- Any re-connection charges as specified by the
Company’s Price Lists are paid. (T)

4. If service is provided to a residence, and the account is in the
name of one who does not reside there, the Company, prior
to termination, will give the person(s) receiving service-
notice, a reasonable opportunity to negotiate directly with
the Company and to purchase service in their own name.
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2.2

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
ESTABLISHING AND FURNISHING SERVICE (Cont’d)
229 TERMINATION OF SERVICE - COMPANY INITIATED (Cont’d)

E. Other Restrictions on Termination (Cont’d)
5. No termination may be made while a complaint filed in
relation to 2.2.15.B is pending before the Idaho Public
Utilities Commission.

G. Exemptions

If hardships result from the application of any of these rules, or
if unusual difficulty is involved in immediately complying with
any of these rules, application may be m