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EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN TillS PRICE LIST

The following symbols shall be used in this price list for the purpose indicated below:

(C)

(D)

(I)

(M)

(N)

(R)

(S)

(T)

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rate or regulation.
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APPLICATION OF PRICE LIST

This price list sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate end-user local exchange communications services by Lightyear Network Solutions, LLC, hereinafter
referred to as the Company, to Customers within the State of Idaho. Lightyear s services are furnished subject
to the availability of facilities and subject to the terms and conditions set forth herein.

This price list is on file with the Idaho Public Utilities Commission. In addition, this price list is available for
review at the main office of Lightyear Network Solutions, LLC at 1901 Eastpoint Parkway, Louisville, KY
40223.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004

Boise, Idaho
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PRICE LIST FORMAT

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the price list. When a new page is added between
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would be
14.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. These
numbers are used to determine the most current page version on file with the Commission. For example, the

4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods , deferrals, etc. , the

most current page number on file with the Commission is not always the price list page in effect. Consult the
Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

1.1.
1. LA.
1.1.A.

(a).
(a).
(a).I.(i).
(a).I. (i). (l ).

D. Check Sheets - When a price list filing is made with the Commission, an updated Check Sheet
accompanies the price list filing. The Check Sheet lists the pages contained in the price list, with a cross
reference to the current revision number. When new pages are added, the Check Sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols
used on this page if these are the only changes made to it (i. , the format, etc. remain the same, just revised
revision levels on some pages.) The price list user should refer to the latest Check Sheet to find out if a
particular page is the most current on file with the Commission.

IdY.lho Public Utilities Commission
Office of the Secretary
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SECTION 1 - DEFINITIONS

Access Line - An arrangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Customer s location to Carrier s location or switching center.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the service
of the Customer.

(D)
(D)

Calling Card - A proprietary card through which service is accessed by dialing a company-provided access
number, and which enables the Customer or User to place calls over the network and to have the charges for
such calls billed to the Customer s account.

Commission - Idaho Public Utilities Commission.

(D)

Idaho Public Utilities Commission
Office of the Secretary
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SECTION 1 - DEFINITIONS, (CONT'

Company - Whenever used in this price list

, "

Company" refers to Lightyear Network Solutions , LLC , unless

otherwise specified or clearly indicated by the context.

Credit Card - "Credit Card" means any card, plate, coupon book, or other single credit device that may be
used from time to time to obtain credit.

Customer - The person, firm or corporation that orders service and is responsible for the payment of charges
and compliance with the terms and conditions of this price list.

Customer Premises - A location designated by the Customer for the purposes of connecting to the Company
servIces.

End Office - The LEC switching system office or serving wire center where Customer station loops are
terminated for purposes of interconnection to each other and/or to trunks.

(D)

(D)

(D)

(D)

Idaho Public Utitities Commission
Office of the Secretary
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SECTION 1 - DEFINITIONS, (CONT'

ICB - Individual Case Basis.

IXC or Interexchange Carrier - A long distance telecommunications services provider.

(D)

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Price list

C. No. , or its successor price list(s).

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also
served by the Company.

(N)
(N)

Lightyear - Lightyear Network Solutions, LLC , issuer of this price list.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service.

(D)

Network - Refers to the Company s facilities, equipment, and services provided under this price list.

Non-Recurring Charge ("NRC" ) - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

'MAY 1 6 2005

Boise, Idaho
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00'
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SECTION 1 - DEFINITIONS, (CONT'

(D)

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the
agreed upon duration of the service.

Service(s) - Refers to all telecommunications services and other services related thereto provided by the
Company to Customers or Users.

Service Commencement Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer s refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer s acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

(N)

(N)

Service Order - The written request for Company services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this price list.

(D)
(D)

Idaho Public Utilities Commission
Office of the Secretary
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SECTION 1 - DEFINITIONS, (CONT'

Telephone Company - Denotes any individual , partnership, association, joint-stock company, trust, or
corporation authorized by the appropriate regulatory bodies to engage in providing public switched

communication service throughout an exchange area, and between exchange areas within the LATA.

Terminal Equipment - Any telecommunications equipment other than the transmission or receiving
equipment installed at a Company location.

User or End User - Any person or entity that obtains the Company s services provided under this price list
regardless of whether such person or entity is so authorized by the Customer.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

MAY 1 6 2005

Boise, \daho

Issued: May 6 , 2005
Issued by: Linda Hunt (T)
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SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this
price list in connection with one-way and/or two-way information transmission between
points within the state of Idaho.

The Company is responsible under this price list only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services
or to communicate with its own customers.

1.2 Shortage of Equipment or Facilities

The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities , or due to some other cause beyond the Company s control.

The furnishing of service under this price list is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company s facilities as well as facilities the Company may obtain from other carriers
to furnish service from time to time as required at the sole discretion of the Company.

Id,aho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR F!LING

SEP 1 5 2004

Boise, Idaho

Issued: August 24 , 2004
Issued by: John J. Greive

Vice President of Regulatory Affairs and General Counsel
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Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.3 Terms and Conditions

Service is provided on the basis of a minimum period of at least one month.

Except as otherwise stated in this price list, Customers may be required to enter into
written service orders which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the services, and the terms
and conditions in this price list. Customers will also be required to execute any other
documents as may be reasonably requested by the Company.

Except as otherwise stated in this tariff, at the expiration of the initial term specified
in each Service Order, or in any extension thereof, service shall continue on a month-
to-month basis at the then current rates unless terminated by either party upon notice
as set forth under the terms of the Service Order. Any termination shall not relieve
the Customer of its obligation to pay any charges incurred under the service order and
this price list prior to termination. The rights and obligations which by their nature
extend beyond the termination of the term of the service order shall survive such
termination.

Service may be terminated upon written notice to the Customer if:

the Customer is using the service in violation of this price list; or

the Customer is using the service in violation of the law.

This price list shall be interpreted and governed by the laws of the state of Idaho
regardless of its choice of laws provision.

Ideho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004

Boise, Idaho
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Lightyear Network Solutions, LLC

SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.3 Terms and Conditions, (Cont'

Any other telephone company may not interfere with the right of any person or entity
to obtain service directly from the Company. No person or entity shall be required to
make any payment, incur any penalty, monetary or otherwise, or purchase any
services in order to have the right to obtain service directly from the Company.

(T)

To the extent that either the Company or any other telephone company exercises
control over available cable pairs , conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control shall
make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other
party to serve a person or entity.

Lightyear reserves the right to move a Customer to a different service plan if usage or
other service criteria are not met for the plan to which the Customer has subscribed or
is presently enrolled.

The Company hereby reserves its rights to establish service packages specific to a
particular Customer. These contracts mayor may not be associated with volume
and/or term discounts.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

MAY 1 6 2005

Boise, Idaho

Issued: May 6 , 2005
Issued by:

Effective: MayT6~2005" -.-. ,
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company

The included tariff language does not constitute a determination by the Commission
that a limitation of liability imposed by the Company should be upheld in a court of
law. Acceptance for filing by the Commission recognizes that it is a court'
responsibility to adjudicate negligence and consequential damage claims. It is also
the court's responsibility to determine the validity of the exculpatory clause.

The provisions of this section of this rule do not apply to errors and omissions caused
by willful misconduct, fraudulent conduct or violations of laws by the Company.

In the event an error or omission is caused by the gross negligence of the Company,
the liability of the Company shall be limited to and in no event exceed the sum of
$10 000.

Except as provided in Paragraphs (A) and (B) of this Rule, the liability of the
Company for damages arising out of mistakes, omissions, interruptions, delays, errors

or defects in any of the services or private line, alphabetical directory listings
(excluding the use of bold type), and all other services shall in no event exceed an
amount equal to the pro rata charges to the Customer for the periods during which the
services or facilities area affected by the mistake, omission, interruption, delay, error
or defect, provided, however, that where any mistake, omission, interruption, delay,
error or defect of anyone service or facility affects or diminishes the value of any
other service, said liability shall include such diminution, but in no event shall exceed
the total amount of the charges to the Customer for all services or facilities for the
period affected by the mistake, omission, interruption, delay, error or defect.

The Company shall not be liable for errors in transmitting, receiving or delivering
oral messages by telephone over the lines of the Company and connecting utilities.

The Company shall have the right to make necessary repairs or changes in its
facilities at any time and will have the right to suspend or interrupt service
temporarily for the purpose of making the necessary repairs or changes in its system.
When such suspension or interruption of service for any appreciable period is
necessary, the Utility will give the customers who may be affected as reasonable
notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and, if practicable, at times that will cause the least
InconvenIence.

Issued: August 24, 2004
Issued by: John J. Greive

Vice President of Regulatory Affairs and General Counsel
1901 Eastpoint Parkway
Louisville, KY 40223

Effective:
Idaho Public Uti!!ties Commission

Office of the Secretary
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company

Except for the extension of allowances to the Customer for interruptions in Service 
set forth in this tariff, the Company shall not be liable to a Customer or third party for
any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform
delay, interruption, failure to provide any Service or any failure in or breakdown of
facilities associated with the Service.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or
in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.

The Company shall not be liable for any claims for loss or damages involving:

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common carriers or
warehousemen;

Any delay or failure of performance or equipment due to causes beyond the
Company s control, including but not limited to, acts of God, fires, floods
earthquakes, hurricanes, or other catastrophes; national emergencies
insurrections, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company s facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or services;

\d,aho Public Utilities Commission

QHb: of the Secretary

ACCEPTED FOR F\L\NG

Issued: August 24 , 2004
Issued by: John J. Greive

Vice President of Regulatory Affairs and General Counsel
1901 Eastpoint Parkway
Louisville, KY 40223

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company, (Cont'

(Cont'

Breach in the privacy or security of communications transmitted over the
Company s facilities;

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities or
services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company s liability is limited as set forth in
this price list;

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

Injury to property or injury or death to persons, including claims for

payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act or
omission of the Customer, or the construction, installation, maintenance
presence, use or removal of the Customer facilities or equipment
connected, or to be connected to the Company s facilities;

Any intentional, wrongful act of a Company employee when such act is not
within the scope of the employee s responsibilities for the Company and/or is
not authorized by the Company;

10. Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this price list;

11. Any noncompletion of calls due to network busy conditions;

12. Any calls not actually attempted to be completed during any period that
Service is unavailable.

Id,aho Public Utilities Commission
Office of the Secretary

ACCEPTED FOH FiliNG

Issued: August 24, 2004
Issued by: John J. Greive

Vice President of Regulatory Affairs and General Counsel
1901 Eastpoint Parkway
Louisville, KY 40223

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company, (Cont'

The Company shall be indemnified, defended and held harmless by the Customer or
User from and against any and all claims, loss , demands, suits, expense, or other
action or any liability whatsoever, including attorney fees, whether suffered, made
instituted, or asserted by the Customer or by any other party, for any personal injury
to or death of any person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the Customer or
by any other party, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate , maintenance, presence, condition
location, use or removal of any Company or Customer equipment or facilities or
Service provided by the Company.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere. The Company shall be
indemnified, defended and held harmless by the Customer from and against any and
all claims, loss, demands, suits, or other action, or any liability whatsoever, including
attorney fees, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party, caused or
claimed to have been caused directly or indirectly by the installation, operation
failure to operate, maintenance, presence, condition, location, use or removal of any
equipment or facilities or the Service.

The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or for
other facilities provided by other entities used for Service to the Customer, even if the
Company has acted as the Customer s agent in arranging for such facilities or
Services. Such facilities are provided subject to such degree of protection or non-
preemptibility as may be provided by the other entities.

Id.aho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004

Boise, Idaho

Issued: August 24, 2004
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Vice President of Regulatory Affairs and General Counsel
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company, (Cont'

Any claim of whatever nature against the Company shall be deemed conclusively to
have been waived unless presented in writing to the Company within thirty (30) days
after the date of the occurrence that gave rise to the claim.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW
STATUTORY OR OTHERWISE INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

Directory Errors

The Company shall allow for errors or omissions in alphabetical telephone
directories (excluding the use of bold-face type) an amount within the
following limits:

(a) F or listings in alphabetical telephone directories furnished without
additional charge, no amount shall be allowed.

(b) F or listings and lines of information in alphabetical telephone
directories furnished at additional charge set forth in the Rate
Schedules of this tariff, an amount not in excess of the charge for
that listing or line of information during the effective life of the
directory in which the error or omission occurred.

(c) For listings in information records furnished without additional
charge, no amount shall be allowed.

(d) F or listings in information records furnished at additional charge, an

amount not in excess of the charge for the listing during the period
the error or omission continued.

Idilho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

S E P 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.4 Liability of the Company, (Cont'

With respect to Emergency Number 911 Service:

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability whatsoever
whether suffered, made instituted or asserted by the Customer or by any
other party or person for any personal injury or death of any person or
persons, and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused by:
(1) mistakes, omissions, interruptions, delays, errors or other defects in the
provision of service, or (2) installation, operation, failure to operate

maintenance, removal, presence, condition, local or use of any equipment
and facilities furnishing this service.

Neither is the Company responsible for any infringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused directly or indirectly, by the installation, operation, failure to operate
maintenance, removal, presence, condition, occasion or use of emergency
911 service features and the equipment associated therewith, or by any
services furnished by the Company, including, but not limited to the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing emergency 911 service, and
which arise out of the negligence or other wrongful act of the Company, the
Customer, its users, agencies or municipalities, or the employees or agents of
anyone of them.

When a Customer with a nonpublished telephone number, as defined herein
places a call to the emergency 911 service, the Company will release the
name and address of the calling party, where such information can be
determined, to the appropriate local governmental authority responsible for
emergency 911 service upon request of such governmental authority. 
subscribing to service under this rate sheet, the Customer acknowledges and
agrees with the release of information as described above. Idaho Public Utilities Commissic

Office of the Secr~tatv

ACCEPTED FOR F(LI~
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Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers ' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer
to determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.

1.6 Provision of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this price list. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

S E P 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.6 Provision of Equipment and Facilities, (Cont'

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company s agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use 
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

The Company shall not be responsible for the installation, operation, or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this price list, the responsibility of
the Company shall be limited to the furnishing of facilities offered under this price
list and to the maintenance and operation of such facilities. Subject to this
responsibility, the Company shall not be responsible for:

(1) the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission; or

(2) the reception of signals by Customer-provided equipment.

(3) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

Id,aho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR F!LiNG
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Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Undertaking of the Company, (Cont'

1.7 Non-routine Installation

At the Customer s request, installation and/or maintenance may be performed outside the
Company s regular business hours or in hazardous locations. In such cases , charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but at the Customer s request
extends beyond regular business hours into time periods including, but not limited to
weekends, holidays, and/or night hours, additional charges may apply.

1.8 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this price
list, special construction of facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is that construction undertaken:

where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

of a type other than that which the Company would normally utilize in the furnishing
of its services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the Company would normally construct;

on an expedited basis;

involving abnormal costs; or

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILINj

SEP 1 5 2004

on a temporary basis until permanent facilities are available;

in advance of its normal construction. Boise, Idaho

1.9 Ownership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company, its
partners, agents, contractors or suppliers.

Issued: August 24, 2004
Issued by: John J. Greive

Vice President of Regulatory Affairs and General Counsel
1901 Eastpoint Parkway
Louisville, KY 40223

Effective:
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations
licenses, consents and permits.

The Company may block any signals being transmitted over its Network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall indemnify
the Company for any claim, judgment or liability resulting from such blockage.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and non-recurring installation charges as stated in this price list will apply.

\d~ho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FiLiNG

SEP 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Responsibilities of the Customer

General

The Customer is responsible for placing any necessary orders; for complying with
price list regulations; and for assuring that Authorized Users comply with price list
regulations. The Customer shall ensure compliance with any applicable laws
regulations, orders or other requirements (as they exist from time to time) of any
governmental entity relating to Services provided or made available by the Customer
to Authorized Users. The Customer is also responsible for the payment of charges for
calls originated at the Customer s numbers which are not collect, third party, calling
card, or credit card calls.

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by the Company
on the Customer s behalf.

If required for the provision of the Company s Services, the Customer must provide
any equipment space, supporting structure, conduit and electrical power without
charge to the Company.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to the Company and the Customer when required by Company personnel to
install, repair, maintain, program, inspect or remove equipment with the provision of
the Company s Services.

The Customer shall ensure that the equipment and/or system is properly interfaced
with Company facilities or Services, that the signals emitted into the Company
Network are of the proper mode, bandwidth, power, and signal level for the intended
use of the Customer and in compliance with the criteria set forth in this price list, and
that the signals do not damage equipment, injure personnel, or degrade Service to
other Customers. If the Federal Communications Commission or some other
appropriate certifying body certifies terminal equipment as being technically
acceptable for direct electrical connection with interstate communications service, the
Company will permit such equipment to be connected with its channels without use
of protective interface devices.

Id~ho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILiNG

SEP 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Responsibilities of the Customer, (Cont'

General

Continued

If the Customer fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Company equipment, personnel, or the quality of Service
to other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer s expense. If this fails to produce satisfactory
quality and safety, the Company may, upon written, terminate the Customer
Service.

The Customer must pay the Company for replacement or repair of damage to the
equipment or facilities of the Company caused by the negligent or willful acts of the
Customer, Users, or others, by improper use of the Services, or by use of equipment
provided by the Customer, Users, or others.

The Customer must pay for the loss through theft of any Company equipment
installed at Customer s premises.

The Customer is responsible for payment of all charges for Services and equipment
provided under this price list.

The Customer is responsible for compliance with the applicable regulations set forth
in this price list.

Id~ho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Responsibilities of the Customer, (Cont'

Liability of the Customer

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors
where such acts or omissions are not the direct result of the Company s negligence or
intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as described
in (A), preceding, the Customer shall indemnify, defend and hold harmless the
Company from and against all claims, actions , damages, liabilities, costs and
expenses , including reasonable attorneys' fees , for (1) any loss, destruction or damage
to property of any third party, and (2) any liability incurred by the Company to any
third party pursuant to this or any other tariff of the Company, or otherwise, for any
interruption of, interference to, or other defect in any service provided by the
Company to such third party.

The Customer shall not assert any claim against any other Customer or user of the
Company s services for damages resulting in whole or in part from or arising in
connection with the furnishing of service under this tariff including but not limited to
mistakes, omissions, interruptions, delays errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not by
any act or omission of the Company. Nothing in this tariff is intended either to limit
or to expand Customer s right to assert any claims against third parties for damages of
any nature other than those described in the preceding sentence.

The included tariff language does not constitute a determination by the Commission
that a limitation of liability imposed by the Company should be upheld in a court of
law. Acceptance for filing by the Commission recognizes that it is a court'
responsibility to adjudicate negligence and consequential damage claims. It is also
the court's responsibility to determine the validity of the exculpatory clause.

Iduho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004

Boise, Idaho
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SECTION 2 - RULES AND REGULATIONS, (CONT'

2.4 Customer Liability for Unauthorized Use of the Network

2.4. Unauthorized Use of the Network

Unauthorized use of the Network occurs when: (1) a person or entity that does not
have actual , apparent, or implied authority to use the Network, obtains the Company
Services provided under this price list; or (2) a person or entity that otherwise has
actual, apparent, or implied authority to use the Network, makes fraudulent use of the
Network to obtain the Company s Services provided under this price list, or uses
specific services that are not authorized.

The following activities constitute fraudulent use:

Using the Network to transmit a message, locate a person, or otherwise give
or obtain information, without payment for the service;

Using or attempting to use the Network with the intent to avoid payment
either in whole or in part, of any of the Company s price listed charges by
either rearranging, tampering with, or making connections not authorized by
this price list to any service components used to furnish the Company
Services or using fraudulent means or devices, tricks, schemes, false or
invalid numbers, false credit devices or electronic devices;

Toll free callers using the Network with the intent of gaining access to a
Customer s outbound calling capabilities on an unauthorized basis; and

U sing fraudulent means or devices, tricks, schemes, false or invalid

numbers, false credit devices or electronic devices to defraud or mislead
callers.

Id~ho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Customer Liability for Unauthorized Use of the Network, (Cont'

Unauthorized Use of the Network, (Cont'

2.4.

Customers are advised that use of telecommunications equipment and Services
including that provided under this price list, carries a risk of various forms of
telecommunications fraud (including, but not limited to, toll, PBX, and Centrex
clip-on" fraud perpetrated by Users who gain access to a Customer s facilities

account numbers, security or authorization codes, etc.

). 

Customers should take all
necessary steps to restrict access to their facilities , including the equipment and
services provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this price list. Furthermore
Customers must notify the Company verbally or in writing of unauthorized use or
charges appearing on the Customer s bill. All charges will be deemed correct and
authorized if such notice is not received by the Company within thirty (30) days from
the date of issuance of the Customer s bill.

Liability for Unauthorized Use

Except as provided for elsewhere in this price list, the Customer is responsible for
payment of all charges for Services provided under this price list. This responsibility
is not changed due to any use, misuse, or abuse of the Customer s service or

Customer-provided equipment by Users or other third parties, the Customer
employees, or the public.

The Customer is responsible for payment of all outbound call charges arising from
calls placed to a Customer s 800 service number, whether or not such calls are
authorized or fraudulent, where the User gains access to the Customer s outbound
calling equipment and services.

The Customer is liable for all costs incurred as a result of unauthorized use of the
Network, including Service charges and any direct, indirect, special , incidental
reliance, consequential, exemplary or punitive damages. The Company will take
reasonable steps, upon verbal or written notification that fraud has occurred, or is
believed to have occurred, to assist the customer in identifying the nature and/or
source of the fraud, and in terminating the fraudulent use of the Custome s service.
The Company will also assist the Customer in facilitating changes in phone numbers
and assist the Customer in identifying the perpetrator( s) of the fraud for purposes of
purposes of pursuing civil remedies. Id.aho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

SEP 1 5 2004
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2.4

SECTION 2 - RULES AND REGULATIONS, (CONT'

Customer Liability for Unauthorized Use of the Network, (Cont'

2.4. Liability for Unauthorized Use, (Cont'

2.4.

The Customer is responsible for payment of any charges related to the suspension
and! or termination of Service, and any charges for reconnection of Service, incurred
as a result of unauthorized use of the Network.

Liability for Calling Card Fraud

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Company Calling Card, provided that the unauthorized use occurs
before the Company has been notified.

The Customer must give the Company notice that unauthorized use of a Company
Calling Card has occurred or may occur as a result of loss, theft or other reasons. For
the purposes of this section

, "

notice" occurs when the Company receives a verbal or
written confirmation that unauthorized use of a Company Calling Card has occurred
or may occur as a result of loss, theft or other reasons.

The limitations on liability in this subsection will not apply to pre-paid or debit cards.

Liability for Credit Card Fraud

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Credit Card. The liability of the Customer for unauthorized use of
the Network by Credit Card fraud may be limited by state or federal law, and the
Customer shall seek indemnification from the organization or company issuing such
card for unauthorized use thereof.

Ideho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Customer Equipment and Channels

General

A User may transmit or receive information or signals via the facilities of the Company. The
Company s services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this price list. A User may transmit any form of signal
that is compatible with the Company s equipment, but the Company does not guarantee that
its services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this price list.

Station Equipment

Terminal equipment on the User s Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User
is responsible for the provision of wiring or cable to connect its terminal equipment
to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment

connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed on
Company provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company s employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer s expense
subject to prior Customer approval of the equipment expense.

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOH FILING
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Customer Equipment and Channels, (Cont'

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at the
Customer s expense.

Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms

and conditions of the price lists of the other communications carriers that are
applicable to such connections.

Facilities furnished under this price list may be connected to Customer-provided
terminal equipment in accordance with the provisions of this price list. All such
terminal equipment shall be registered by the Federal Communications Commission
pursuant to Part 68 of Title 47 , Code of Federal Regulations; and all User-provided
wiring shall be installed and maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this price list only to the extent
that the user is an is "End User , as defined in Section 69.2(m), Title 47 , Code of
Federal Regulations (1992 edition).

Idaho Public Utiiities Commission
Office of the SecrehJrY

ACCEPTED FOF~ FiLING
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Customer Equipment and Channels, (Cont'

Inspections

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2. 2A. for the
installation, operation, and maintenance of Customer-provided facilities, equipment
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its
facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension of service
to protect its facilities, equipment and personnel from harm.

If harm to the Company s network, personnel or services is imminent, the Company
reserves the right to shut down Customer s service immediately, with no prior notice
required.

Id,aho Public Utilities Commission
GUice of the Secretary
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SECTION 2 - RULES AND REGULATIONS, (CONT'

Payment Arrangements

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons.

The Customer is responsible for payment of any sales , use , gross receipts, excise , access or
other local, state, federal and 911 taxes, charges or surcharges (however designated) imposed
on or based upon the provision, sale or use of Network Services.

The security of the Customer s PIN is the responsibility of the Customer. All calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer shall
not be responsible for charges in connection with the unauthorized use of PINs arising after
the Customer notifies the Company of the loss, theft, or other breach of security of such PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

Nonrecurring charges are due and payable within twenty (20) days after the invoice
date, unless otherwise agreed to in advance.

(C)

The Company shall present invoices for recurring charges monthly to the Customer
in advance of the month in which service is provided, and Recurring Charges shall be
due and payable within twenty (20) days after the invoice date. When billing is based
on customer usage , charges will be billed monthly for the preceding billing periods.

(C)
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