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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

Terms and conditions found in Section 6, paragraphs 6.1.A. through 6.1.P. are made a
part of this Section 107 by reference.

107.1 800 SERVICELINE OPTION
A. Description

1. Wide Area Telecommunications Service (WATS) provides for dial-type
communications between a WATS termination and exchanges within the same
LATA, within the State and in accordance with the regulations and schedules of
charges specified in this document.

2. A WATS access line is a line from the Company CO to the Company-provided
network interface on or near the customer's premises and is provided for the
purpose of completing WATS calls.

3. WATS is provided as 800 Serviceline Option: (N)

a. The 800 Serviceline option customer is furnished an 8XX number (i.e., 800, (T)(M)
822, 833, 844, 855, 866, 877 or 888, as available) to be associated with an
individual line or trunk. 800 Serviceline option is an option served over an
exchange access facility and is not an access line. One 8XX number may be
assigned to each existing or newly provided exchange telephone number which
allows for the completion of 8XX calls in addition to all other usage normally
handled on this termination. Message detail (calling number/calling location,
where possible, and duration of calls) is included. Billing is based on a specified
rate per hour as set forth in 107.1.3, following. Volume discounts may apply. (M)

(M) Material moved from Section 7.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION
A. Description (Cont'd)

4. WATS is furnished only if the necessary service components are available. If
unusual costs are involved to make facilities available, the customer may have to
pay additional charges. (N)

5. Intrastate 800 Serviceline option may be provided jointly by the Company and  (T)(M)
the Interexchange Carrier on a complementary basis. A complementary service is
where the Company provides the 8XX number to be associated with an individual
line or trunk, transports the intraLATA traffic and bills both the 8XX number and
intraLATA usage to the end user as set forth in this Catalog. The interLATA
traffic is transported and billed by the Interexchange Carrier as set forth in 5.,
preceding.

6. A dual jurisdiction WATS access line is a facility used for the provision of  (T)
interstate and intrastate WATS and is provided subject to the terms and
conditions of the Company's Interstate Access Service Tariff F.C.C. No. 1. Any
intrastate intraLATA traffic retained and transported by the Company will be
billed to the end user at the usage rates set forth in this Catalog. The interLATA
traffic is transported and billed by the Interexchange Carrier as set forth in 5.,

preceding.
7. IntraLATA only 800 Serviceline option will be provided by the Company. (M(M)
8. Wire Center - a specified geographical location in an exchange from which (N)

charges for WATS extensions are determined.
9. Service Terminating Arrangement - Company-provided equipment which
terminates WATS access lines and facilitates design, isolation, and testing of

WATS service. Protective connecting arrangements include the service
terminating arrangement. (N)

(M) Material moved from Section 7.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE
107.1 800 SERVICELINE OPTION (Cont'd)
B. WATS Terminations

1. The term "Station" as used in connection with WATS:

a. Denotes the network control signaling unit and any other equipment which is

(N)

arranged for WATS and provided at a customer's premises in accordance with
this Catalog or,

Denotes the point, at a customer's premises, at which customer-provided
terminal equipment or communications system is connected to Company
facilities furnished for WATS or,

Denotes the point of connection of WATS to switching equipment (as specified
in 3., following) when such switching equipment is located in a Company CO
or,

2. The term "Main Station" denotes the first WATS station furnished for use with a

WATS access line. The term "Extension Station" denotes any other WATS
station furnished for use with the same WATS access line.

. At the option of the customer, a WATS access line may be connected to: (i) a
standard telephone, (ii) an attendant's position or switching equipment of: a PBX
or CO dial switched system, a Common Control Switching arrangement, (iii) a
key telephone system, or (iv) an Interexchange Carrier Channel utilizing a WATS
CO Connecting Facility.

. When connections are made to customer or Interexchange Carrier-provided
communications systems at a premises where the customer does not originate or
terminate communications, the Company may require that WATS be furnished
from a Company WATS CO(s) different than the CO(s) designated by the
Company to serve that premises. Under such circumstances, monthly and service
and equipment charges equal to access line extension charges apply between the
WATS CO that would serve the customer's premises and the WATS CO from
which service is actually provided.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE
107.1 800 SERVICELINE OPTION (Cont'd)

C. Limitations of Service

1. WATS calls must be dialed and completed without the assistance of a Company

(N)

operator except when facilities or conditions do not allow customer dial
completion or when an interrupted call is reestablished by a Company operator.

The design, maintenance and operation of WATS envisions that communications
will originate or terminate at a WATS station for the purpose of communicating
with stations in the specified service areas. Connections of communications
system provided by the customer or Interexchange Carrier to WATS may be

made. However, the Company will not be responsible for the through
transmission of signals or for the quality of transmission on such connections.

3. Connection to Other Services

Connections of WATS to other services is permitted on a switched basis only.
No permanent connection between WATS and other services may be established.

4. Priority of Services

a. The installation and restoration of service shall be in accordance with the rules
for Telecommunications Service Priority (TSP) as set forth in Section 12. of the

Access Service Catalog.

b. Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may
be limited when facility shortages are caused by emergency conditions.

5. Outward WATS and 800 Serviceline are not eligible for Suspension of Service —

Customer Initiated.

NOTICE

(N)

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION
C. Limitations of Service (Cont'd)

5. Company Liability

a. In view of the fact that the customer has exclusive control of communications
over the facilities furnished by the Company, and of the other uses for which
facilities may be furnished by the Company, and because of unavoidableness of
errors incident to the services and to the use of such facilities of the Company,
the services and facilities furnished by the Company are subject to the terms,
conditions and limitations herein specified.

b. The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in
facilities furnished by the Company, occurring in the course of furnishing
service or other facilities and not caused by the negligence of the customer, or of
the Company in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of
service during which such mistake, omission, interruption, delay, error, defect in
transmission, or failure or defect in facilities occurs.

c. The customer indemnifies and saves the Company harmless against claims for
libel, slander, or infringement of copyright from the material transmitted over its
facilities; against claims for infringement of patents arising from combining
with, or using in connection with, facilities of the Company, apparatus and
systems of the customer; and against all other claims arising out of any act or
omission of the customer in connection with facilities provided by the Company.

d. When the lines of other telephone companies are used in establishing
connections to points not reached by the Company's lines, the Company is not
liable for any act or omission of the other company or companies.

e. The Company shall not be liable for any defacement of, or damage to,
customer's premises resulting from the existence of the Company's instruments,
apparatus, or wiring, on such premises, or caused by the installation or removal,
when such defacement or damage is not the result of the negligence of the
Company. (N)

NOTICE
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION
C.5. (Cont'd)

f. The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The customer
shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by customer or by any other party or person, for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of
said equipment so provided.

(1) The Company may require each customer to sign an agreement for the
furnishing of such equipment as a condition precedent to the furnishing of
such equipment.

(2) The customer shall furnish, install and maintain sealed conduit with explosion-
proof fittings between this equipment and points outside the hazardous area
where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain this equipment within the
hazardous area if, in the opinion of the Company, injury or damage to
Company employees or property might result from installation or maintenance
by the Company.

6. Transmission Quality

Satisfactory transmission cannot be assured when the WATS access line is
connected to other Company services or to customer-provided equipment or
service.

7. Completion of 800 Serviceline Option Messages

800 Serviceline option is furnished upon condition that the customer obtain
adequate facilities to permit the use of this service without interfering with this
service or impairing it or without injurious effects upon it or any other service
rendered by the Company. The Company, without incurring any liability, may
terminate or refuse to furnish 800 Serviceline option to any customer who fails to
comply with said conditions, provided that, in case of a termination of service, at
least five days have elapsed following written notification to the customer by mail
or in person of the Company's intention to terminate the service for such cause. (N)

NOTICE
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION
C. Limitations of Service (Cont'd)

8. Use of Service

WATS may be used by the customer or others authorized by the customer.
Orders involving installation, rearrangement, billing, or discontinuance of service
will be accepted by the Company only from the customer.

9. Abuse or Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

a. The placing or acceptance of a WATS call by a WATS customer, a customer's
agent, employee or representative, in response to an uncompleted MTS call,
which was not completed in order to transmit or receive intelligence without the
payment of the applicable message toll charge;

b. The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain, WATS by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular
charge for such service;

c. The use of service or facilities of the Company for a call or calls, anonymous or
otherwise if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another;

d. The use of profane or obscene language;

e. The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers. (N)

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

S1D2006-020



Idaho Public Utilities Commission
Office of the Secretary

Qwest Corporation ACCEPTED FOR FILING

Exchange and Network December 9, 2006

Services Catalog No. 1 SECTION 107 Boise, Idaho
Page 8
SOUTHERN IDAHO Release 1
Issued: 12-8-2006 Effective: 12-9-2006

107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE

107.1 800 SERVICELINE OPTION (Cont'd)

D. Application of Monthly Rates and Usage

1.

General

WATS usage charges are for payment for the service between the WATS
termination and another location.

Chargeable Time

Chargeable time begins when connection is established between a station
associated with the WATS termination and the calling or called station.

Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up" but the calling station does
not, chargeable time ends when the network connection is released by automatic
timing equipment in the telecommunications network.

When 800 Serviceline option is directly connected (i.e., not connected through a
multiline terminating system) at a customer's premises to a communications
system, chargeable time begins when the call terminates in or passes through the
first multiline terminating system or terminal equipment on that communications
system. It is the customer's responsibility to furnish appropriate answer
supervision to the point of connection with the 800 Serviceline option so that the
chargeable time may begin.

All calls completed in one billing period through 800 Serviceline option will be
billed a minimum of 30 seconds per call.

(M) Material moved from Section 7.

NOTICE
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION
D. Application of Monthly Rates and Usage (Cont'd)

4. Minimum Service Period
The minimum service period for WATS is one day.
5. Payment of Charges

a. The customer is responsible for payment of all charges for service furnished the
customer. Service and equipment charges are payable upon establishment of
service. All other charges from time to time in force and effect are payable
monthly in advance, except additional hourly usage charges, which are payable
upon rendition of a bill by the Company.

b. Where a WATS application for service is canceled by the applicant prior to the
start of installation of facilities, no charge applies. Where installation of
facilities has been started prior to the cancellation, the service and equipment
charges apply.

c. Charges of less than a cent will be rounded to the nearest cent.
6. Fractional Periods

a. The charge for a fractional part of a month will be a proportionate part of the
monthly rate based on the actual number of days the service is provided.

b. For the purpose of administering this regulation with respect to the
determination of the charge for a fractional part of a month, every month is
considered to have 30 days. (N)

7. Directory Listings (M)

a. One free Directory listing will be provided for 800 Serviceline Option. (T)
Additional Directory listings will be provided at applicable additional listing
rates. (See5.7.1.) (M(M)

(M) Material moved from Section 7.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)

107.1 800 SERVICELINE OPTION (Cont'd)
E. Allowance for Interruptions

Allowance for interruptions apply to each WATS access line as set forth
following:

1. When the WATS access line is interrupted for a period of less than 2 hours after
the trouble is reported to the Company, no credit applies.

2. When the WATS access line is interrupted for a period of 2 hours to 24 hours
after the trouble is reported to the Company, the following credit applies:

CREDIT
ALLOWANCE

» Allowance $6.20

3. When the WATS access line is interrupted for a period of more than 24 hours
after the trouble is reported to the Company, a credit applies for each 24 hour
period or any fraction thereof.

CREDIT
ALLOWANCE

 Allowance $6.20 (N)

NOTICE
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE

107.1 800 SERVICELINE OPTION
E. Allowance For Interruptions (Cont'd)

4. The credit in 2. and 3., preceding, includes all credits to be applied for an

interruption.

5. None of the prior credit allowances will be made for:

* Non-completion of WATS messages due to busy network conditions, or

* Interruption of service due to customer-provided equipment or systems, or

* Interruption of service due to negligence of the customer, or

* Interruption of service during any period in which the Company is not afforded
access to the premises at which the WATS access line is terminated, or

* Interruption of service during any period when the customer has released the
WATS access line to the Company for maintenance purposes, or
implementation of a customer order for a change in service arrangement.

6. Message telecommunications service furnished at a customer's request, when his

(N)

WATS is interrupted, is charged at the message telecommunications rates. (N)

7. When 800 Serviceline option is interrupted, the credit allowance is the same as (M)

for the service with which it is associated.

F. Payphone Surcharge

(N)

The Payphone Surcharge applies to all calls placed from pay telephones. This
charge is in addition to all other applicable 800 Serviceline rates and charges. (N)

(M) Material moved from Section 7.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)
107.1 800 SERVICELINE OPTION (Cont'd) (N)
107.1.3 800 SERVICELINE OPTION (M)

A. Rates and Charges
1. 800 Serviceline Option Number

MONTHLY
usocC RATE
» Each WFA++ $5.00
NONRECURRING
CHARGE
« Changes $15.00
2. Fractional hours will be rounded to the nearest tenth of an hour.
RATE
 Hourly rate $6.00

3. Volume Discounts

All usage in excess of $60.00 will be discounted by the following percentages.

AMOUNT DISCOUNT
0 thru  $60.00 0%
$60.01 thru $200.00 10%
$200.01 thru $500.00 12%
$500.01 thru $1,000.00 15%
Over $1,000.00 20%
4. Payphone Surcharge
CHARGE
 Per completed call[1] $0.55
[1] This charge is in addition to all other applicable 800 Serviceline rates and charges. (M)

(M) Material moved from Section 7.
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107. OBSOLETE WIDE AREA TELECOMMUNICATIONS SERVICE (N)
107.1 800 SERVICELINE OPTION (Cont'd) (N)
107.1.4 ANCILLARY WATS SERVICE (M)

A. Monthly Rates for Access Line Extensions
1. Access line extensions are provided only within the same LATA in this State.
2. The minimum service period for an access line extension is one day.
3. When a WATS access line has more than one termination, one is designated as

the_access line main _station. AII other terminations of the same access line are
designated as access line extensions.

uUsoC
» Access Line Extensions[1]
- First extension NX3
- Each additional extension EWW (M)
[1] Rates and charges for Exchange Service Extension Service, as specified in the (M)
Access Service Catalog, apply. (M)

(M) Material moved from Section 7.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS

109.1.6 AIRPORT INTERCOMMUNICATING SERVICE

The terms and conditions associated with the obsolescence of this service are
the same as those specified for Centrex Plus Service in 109.1.16, following.

A. General

1. Description

a.

Airport Intercommunicating Service is a special telephone service arrangement
designed for the common use of airline companies and others located at airports
who serve the air traveling public. The service is provided by common dial
switching equipment, station lines, stations and attendant position equipment, as
required. The arrangement contemplates inward and outward local and long
distance calling without operator assistance. The service is available only on a
flat rate basis.

The service will be furnished at the rates and charges specified herein for
customers located in the air terminal building and to others located within the
airport service rate area who are engaged in providing service and facilities to
the air traveling public. Customers qualifying for this service will be determined
by the Company and shall exclude customers such as hotels, motels, banks,
manufacturers, etc., who normally conduct their business at other locations.
Regular exchange service may be provided within the airport service rate area
as required.

The airport service rate area shall include the land and buildings, surrounding
the air terminal building, used in the operation of the airport. This land may be
intersected by streets and/or alleys. The airport service rate area shall be defined
by an airport service rate area map showing the boundaries of the area to be
served under the rates and regulations specified herein.

The CO switching equipment is provided in the type and quantity as determined
by the Company.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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109.1

109. OBSOLETE CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS

109.1.6 AIRPORT INTERCOMMUNICATING SERVICE

Al

e

(Cont'd)

Directory listings of Airport Intercommunicating Service customers will be
provided in the regular telephone directory of the serving exchange, subject to
the regulations, rates, and charges specified in Section 5 of this Catalog. An
Airport Intercommunicating Service directory will also be published by the
Company. Listings in this directory will be provided, without the charge, in the
type, quantity, and arrangement necessary, in the opinion of the Company, to
adequately identify the customer's service. Regular rates and regulations will
apply to other listings.

Long distance calls will be identified by telephone number on the customer's
bill.

The service will be provided with or without an attendant position at the option
of the individual Airport Intercommunicating Service customer.

Toll diverting service is not offered in connection with this service.

The rates and charges specified below are applicable at airports having a
requirements for 100 or more main station lines within the airport service rate
area. The service will not be provided at locations where less than 100 main
station lines are required.

The basic station line rate schedule starts over again for each individual
customer to Airport Intercommunicating Service.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.6  AIRPORT INTERCOMMUNICATING SERVICE
A.l. (Cont'd)

k. The station line rates specified herein are subject to the following regulations,
mileage, and incremental charges as appropriate:

» Exchange Service Extension charges will not apply to stations (main or
extension) located within the airport service rate area. Regular Exchange
Service Extension charge treatment will apply to all extension station lines
located outside of the airport service rate area.

» The basic station line rate schedule starts over again at each location outside
of the airport service rate area (RX3).

» The incremental station line rate treatment specified for Centrex main station
line service will apply where the airport service rate area and the main station
are located in different central office districts of the same exchange
(RGP/AP;RGUY).

* In addition to the basic station line rates, the regular exchange zone rate area
individual line business service increment, (ZNA), will apply to main stations
located outside of the airport service rate area in exchange zone rate areas.

* In connection with FX main station service the basic main station line rate
schedule will apply to main stations at each FX station location. Each circuit
required to serve the main stations at FX locations from the serving exchange
will be treated as an individual line business service for the application of FX
charges.

» Where the airport service rate area is located in an exchange zone rate area,
the exchange zone rate area individual line business service increment (ZNA)
as appropriate, will apply to each main station served on a direct individual
line basis in addition to the basic station rate schedule. In such cases, where
the stations are associated with an attendant position, the incremental charges
(ZNA) will apply to each circuit serving the attendant position and the basic
station line rate schedule will apply to the stations located within the airport
service rate area. The number of circuits serving the attendant position is
determined on an engineered basis at the time the service is established and
will remain unchanged until the engineered capacity of the position is
changed at which time the incremental charge will be recomputed.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.6  AIRPORT INTERCOMMUNICATING SERVICE
A.l. (Cont'd)

Touch-Tone rates and charges apply for attendant positions and associated
station lines provided in connection with Airport Intercommunicating Service.
The lines provided on a direct individual line basis will be considered as
individual line business services.

Incoming and/or outgoing lines terminated in ACD equipment associated with
Airport Intercommunicating Service will be treated as regular flat 2-way CO
trunks for the application of regulations, rates, and charges.

Station lines associated with existing services, located within the airport service
rate area, will be given appropriate number assignments and be connected to the
Airport Intercommunicating Service system without charge.

Airport Intercommunicating Service is offered only as a complete service. The
exchange access and intercommunication portions of the Airport
Intercommunicating Service main station line rates are not offered separately.

The rates and charges for Computer Port Access specified elsewhere will apply

to lines connected to customer-provided computer and/or computer systems
equipment capable of information processing and/or storage.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.6  AIRPORT INTERCOMMUNICATING SERVICE
A.l. (Cont'd)

g. Airport Intercommunicating Service will not be furnished as a new service to
any customer or applicant. The station lines, attendant positions and optional
service features may be added to present systems so long as the existing
switching equipment is capable of providing the additional requested service and
the additional required equipment, if any, is available from existing or recovered

stock.

r. Station Lines

» The rate and charge for a main or extension station line is applicable to each
telephone jack termination or outlet of a main or extension station location,

respectively, to which an instrument can be connected.

» Rates and charges for Airport Intercommunicating Service do not include

provision of telephones.

s. Centrex Rate Stability Plan (RSP)

The Rate Stability Plan, as specified in 109.1.1, preceding, may be provided for
Airport Intercommunicating Service in which all switching equipment is located

on Company premises.
B. Basic Features
* Central Office Dial Switching Equipment

« Station Dial Transfer Feature

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

SID2005-020



Qwest Corporation
Exchange and Network

Services Catalog No. 1

SOUTHERN IDAHO
Issued: 7-1-2005

SECTION 109

Page 6
Release 1

Effective: 8-1-2005

Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING
August 1, 2005

Boise, Idaho

109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS

109.1.6 AIRPORT INTERCOMMUNICATING SERVICE (Cont'd)

C. Rates and Charges

1. The basic station line rates specified below include the common dial switching
equipment, power plan, necessary CO trunks and station dial transfer feature.

2. The total rate, per main station line, is the sum of the appropriate exchange access

and intercommunication rate.

AIRPORT DIAL
STATION LINES (CO)

* First 5 main station
lines, each
- Exchange access
- Intercommunication
and station line

* Next 45 main station
lines, each
- Exchange access
- Intercommunication
and station line

* Next 250 main station
lines, each
- Exchange access
- Intercommunication
and station line

» Additional main station
lines, each
- Exchange access
- Intercommunication
and station line

« Extension station line, each

uUSoC

RXR
NRX

RXR
NRX

RXR
NRX

RXR

NRX
RX7

NOTICE

MONTHLY
NON- RATE
RECURRING STABILITY MONTHLY

CHARGE CHARGE RATE
$44.00 - $9.82
11.00 $15.50 27.96
44.00 - 9.82
11.00 13.50 21.17
44.00 - 8.49
11.00 11.50 14.45
44.00 - 1.37
11.00 9.50 13.21
- 3.25 7.17

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS (Cont'd)
109.1.7 CusTtoMmIzED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
A. CENTRON I Service
CENTRON | Service Optional Features are forwarded from a Stored Program
Controlled central office.  CENTRON | am the offering available to residence
customers.  The following CENTRON | Service Optional Features are
grandfathered and available only to existing customers.
1. Optional Features

Alternate Answering - (Call Forwarding-Busy Line/Don't Answer)[1]

This feature automatically transfers incoming calls that encounter a (1) busy
condition and/or a (2) don't answer condition after a preselected number of rings
(from 1 to 7) to an alternate designated line.

Alternate Answering - (Call Forwarding-Busy Line) (Residence Only)[1]

This feature automatically transfers incoming calls that encounter a busy
condition to an alternate designated line.

Intercom

A user of the CENTRON | Service can dial up to six (6) or thirty (30) other lines
in the same package by dialing an access code followed by one or two digits.
Two user stations with the same line number cannot access each other utilizing
the Intercom feature.

[1] When it is determined that a subscriber to Alternate Answering is forwarding calls
to a residence line from a business line to the extent that the primary use of the
residence line is substantially of a business nature, the residence line will be
reclassified as business service and business rates will apply.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
A. CENTRON I Service (Cont’d)

2. Rates
MONTHLY RATE
USsoC RESIDENCE

 Alternate Answering - (Call

Forwarding-Busy Line/Don't

Answer), per line MVPAA $1.35
 Alternate Answering - (Call

Forwarding-Busy Line),

per line (Residence Only) MVPBL 0.35
* Intercom - 6#, per system MVPIN 0.30
* Intercom - 30#, per system MVP1C -

NOTICE
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusToMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE

(Cont’d)

B. Customized Call Management Services (CCMS)

Effective April 11, 2005, CCMS is obsolete and is not available to new customers.
Customers will be allowed to retain their obsolete service only as long as service
remains at the same location for the same customer.

1. Description

a.

Customized Call Management Services (CCMS) is composed of standard and
optional features furnished from a Stored Program Controlled central office.
CCMS is available to individual line business customers wishing to combine one
or more exchange access lines into a group.

CCMS is available to individual line business and residence customers where
technically feasible. CCMS may incompatible with some services due to
technical limitations.

A customer may choose to combine access lines terminating at different
locations into a single CCMS package. All access lines terminating in CCMS
Service, however, must be served by the same central office.

Flat Rate Service and Message or Measured Rate Service access lines may not
be mixed in the same CCMS package.

The combination of residence and business access lines is allowed. When a
CCMS system contains both residence and business access lines only one
residence access line is permitted. In addition, no hunting or call forward busy
line features will be permitted between the business and residence access lines.

The quality of transmission for calls utilizing CCMS Call Forwarding or CCMS/
Conferencing may vary depending on the distance and routing involved. The
Company makes no representation as to the quality of the transmission on such
calls.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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109.1

109. OBSOLETE CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS

109.1.7 CusToMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE

B.1.

g.

(Cont'd)

CCMS standard and optional features cannot be used in combination with the
following Custom Calling services; Call Waiting, Call Forwarding - Variable,
Three Way Calling, Speed Call 8 and Speed Call 30.

CCMS is allowed only with Touch-Tone equipped access lines.

Where Message or Measured Service exchange access lines terminate in CCMS,
message charges are not applied to calls completed utilizing the Intercom
feature.

800 Service circuit terminating on a CCMS can be furnished with CCMS
standard and optional features the excluding intercom feature.

The nonrecurring charge will not apply when changing from existing
CENTRON 6 and 30 Service to CCMS.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B. Customized Call Management Services (CCMS) (Cont’d)
2. Standard Features

Touch-Tone
Touch-Tone Calling Service is a distinctive type of telephone service using
audible voice frequency tones to actuate the CO equipment, and is provided as a
part of the standard package.

CONSULTLINE

A user of CCMS can place any established call on hold by dialing a control code.
This frees the line to originate another call or use the call pickup feature.

User Transfer

The user of CCMS can transfer any established call to another line within or
outside the package.

Conferencing
The user of CCMS can hold an in progress call and complete a second call while

maintaining privacy from the first call. In addition, the user may choose to add
on the previously held call into a three-way conference.

NOTICE
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS

109.1.7 CusToMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE

B. Customized Call Management Services (CCMS) (Cont’d)
3. Optional Features

Alternate Answering - (Busy Line) (Business Only)[1]

This feature automatically transfers incoming calls that encounter a busy

condition to an alternate designated line.

Alternate Answering - (Don't Answer) (Business Only)[1]

[1]

[2]

This feature automatically transfers incoming calls that encounter a don't answer
condition after a preselected number of rings (from 1 to 7) to an alternate
designated line.

Alternate Answering - (Call Forwarding-Busy Line/Don't Answer)[2]

This feature automatically transfers incoming calls that encounter a (1) busy
condition and/or a (2) don't answer condition after a preselected number of rings
(from 1 to 7) to an alternate designated line.

Call Forwarding - (Variable)

This feature allows the user to program automatic transfer of all calls made to the
called line to a different line, within or outside the CCMS group.

Call Pickup Group

This feature enables a user of CCMS to answer a call which has been directed to
another line in the package.

When it is determined that a subscriber to Alternate Answering is forwarding calls
to a residence line from a business line to the extent that the primary use of the
residence line is substantially of a business nature, the residence line will be
reclassified as business service and business rates will apply.

This feature became obsolete prior to April 11, 2005.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTomIzED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.3. (Cont’d)

Call Rejection (Business Only)

This feature enables a business customer to reject call attempts from up to 15
numbers of calling parties by dialing a code and the telephone numbers of calls to
be rejected. Any call attempts to the customer from these numbers will be
prevented from terminating to the customer and will instead be connected to an
announcement informing the caller that the call is not presently being accepted by
the called party. A customer may also reject future calls from the most recent call
received by dialing a code after completing the call.

Call Waiting

This feature provides a tone alert to a CCMS user who is on an existing call that
another call is waiting.

Continuous Redial (Business Only)

This feature allows a business customer to dial a code that will cause the feature
to automatically redial the last number the customer dialed. If the called number
is busy, the feature will redial the called number for a limited period of time. A
tone alerts the customer when the called number becomes available.

Convenience Dialing

This feature allows a user to abbreviate dialing patterns for frequently called and
emergency numbers. By dialing an access code of one or two digits, a customer
can dial up to six (6) or thirty (30) preprogrammed numbers. All lines in a
package may share the same (30) number list or the (30) number may be available
to an individual line only. The (6) number list is available only on an individual
line basis. Convenience Dialing (6) can only be combined with Intercom (30) on
the same line or Convenience Dialing (30) can only be combined with
Intercom (6).
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.3. (Cont’d)

Intercom[1]

A user of the CCMS can dial up to six (6) or thirty (30) other lines in the same
package by dialing an access code followed by one or two digits. Two user
stations with the same line number cannot access each other utilizing the
Intercom feature.

Last Call Return (Business Only)

This feature allows a business customer to dial a code that will cause the feature
to automatically redial the number of the last incoming call to that line, whether
the call was answered or not. The customer does not have to know the number of
the calling party. If the called number is busy, the feature will redial the called
number for a limited period of time. A tone alerts the customer when the called
line is available.

Priority Call (Business Only)

This feature allows a business customer to assign a maximum of 15 callers'
telephone numbers to a special list. The customer will hear a distinctive ring at
their location, when calls are received from callers' telephone numbers on that
list.

Programmable Call Forwarding-Busy Line (Business Only)

This feature allows a CCMS customer to have incoming calls forwarded to
another number when the called number is busy. The CCMS customer can
activate and deactivate the forwarding feature by dialing a code. The CCMS
customer can also establish or change the number to which calls will be
forwarded.

[1] This feature became obsolete prior to April 11, 2005.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTomIzED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.3. (Cont’d)

Programmable Call Forwarding-Don't Answer (Business only)

This feature allows a CCMS customer to have incoming calls forwarded to
another number if the customer does not answer after a preset number of ringing
cycles. The CCMS customer can activate and deactivate the forwarding feature
by dialing a code and can establish or change the number to which calls will be
forwarded.

Selective Call Forwarding (Business Only)

This feature allows a business customer to specify a special list of a maximum of
15 telephone numbers. Incoming calls placed to the customer from telephone
numbers on that list will automatically be forwarded to a predefined telephone
number. All other calls will be handled normally.

Six-Way Conferencing (Business only)
This feature permits the CCMS customer to establish a Conference Call with up
to six conferees, including the originator. Conferees may be inside or outside the
CCMS system. This feature is available where technically feasible.

4. Rates and Charges - General

a. The nonrecurring charge for business customers applies per line, per customer
request to:

(1) Establish Standard Feature Package.

(2) Establish optional feature(s) and miscellaneous line terminating arrangements
unless adding at the same time Standard Feature Package is established.

(3) Change optional feature(s) in an existing arrangement.

NONRECURRING
CHARGE

» Business $12.00

NOTICE
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1DIAL SWITCHING SYSTEMS
109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.4.a. (Cont’d)
(4) The nonrecurring charge will not apply to:

« discontinue all optional features
« discontinue one or more features when the remaining feature(s) stay the same.

b. The following USOCs are for CCMS and are in addition to the USOCs for
access lines and other services or equipment with which they are associated.

MONTHLY RATE

usocC BUSINESS
(1) Standard Feature Package,
per line MVP11 $6.00
(2) Optional Features
 Alternate Answering -
(Call Forwarding - Busy Line),
per line (Business Only) MVPBL 4.00
 Alternate Answering -
(Call Forwarding - Don't Answer),
per line
(Business Only) MVPDA 2.50
 Call Forwarding - Variable,
per line MVPCF 4.00
 Call Pickup Group, per line MVPCU 1.00
 Call Rejection, per line
(Business Only) MVPSR 3.50
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS
109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.4.a.(2) (Cont’d)

MONTHLY RATE

usocC BUSINESS

« Call Waiting, per line MVPCW $5.50
» Continuous Redial, per line

(Business Only) MVPAC 2.50
» Convenience Dialing -

6# List, per list, each MBWCD 2.00
» Convenience Dialing -

30# List, per list, each MVPCD 2.50
 Last Call Return, per line

(Business Only) MVPAR 2.50
* Priority Call, per line

(Business Only) MVPDW 2.50
» Programmable Call Forwarding

-Busy Line, per line

(Business Only) MVPCB 4.00
» Programmable Call Forwarding

Don't Answer, per line

(Business Only) MVPCA 3.50
* Selective Call Forwarding,

per line (Business Only) MVPSF 2.50
» Six-Way Conferencing,

per line (Business Only) MVP6C 5.00
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS

109.1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
B.4.a.(2) (Cont’d)

MONTHLY RATE

usocC BUSINESS

 Alternate Answering - (Call

Forwarding-Busy Line/Don't

Answer), per line[1] MVPAA $4.50
* Intercom - 6#, per system[1] MVP1N 3.00
* Intercom - 30#, per system[1] MVP1C 4.12

(4) Miscellaneous Line Terminating

Arrangements[2]
* 800 Service Circuit, each

Termination to main station line WTK 2.00

[1] This feature became obsolete prior to April 11, 2005.

[2] In the event an incoming 800 service call is transferred to a remote location,
transmission performance cannot be guaranteed.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS (Cont'd)

109.1.10 OPTIONAL SERVICE FEATURES

The terms and conditions associated with the obsolescence of this service are
the same as those specified for Centrex Plus Service in 109.1.16, following.

A. Description

Optional Service Features in this section are obsolete and will not be offered to
new customers as of February 20, 1992. Effective May 20, 1992, all Month-to-
Month customers must convert to Centrex Plus Service. Existing contracted
customers may continue to subscribe to Optional Service Features until their
contract term expires. Maintenance will be provided for contracted systems.

. The following optional service features are provided for Central Office Services

which are furnished from Stored Program Control central offices, and are subject
to the availability of facilities and generic feature programs. These optional
features are in alphabetical order. Each feature has a description followed by the
appropriate USOCs.

The provision of such facilities and programs will be determined by the Company
based upon regular engineering practices and economic considerations.

Provisions of special arrangements and engineering required to make a
feature(s) compatible with the customer's system will be based on cost plus
contribution.

Obsolete Optional Service Features found in 109.1.10.D., following, will be
offered only to Centrex and CENTRON customers.
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109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.10 OPTIONAL SERVICE FEATURES
A. Description (Cont'd)

5. Optional Services Features

Automatic Callback

Call Forwarding Busy Line

Call Forwarding Don't Answer

Call Forwarding Busy Line and Don't Answer
Call Forwarding - Variable

Call Forwarding via Private Facilities

Call Hold

Call Pick-Up

Call Waiting - All Calls

Call Waiting - Dial Originating

CENTRON Management System

Customer Changeable Speed Calling
Distinctive Ringing/Distinctive Call Waiting Tone
Flexible Route Selection (FRS)

Hot Line

Make Busy Arrangements

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

SID2005-020



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

Qwest Corporation
Exchange ancFi) Network August 1, 2005
Services Catalog No. 1 SECTION 109 Boise, ldaho
Page 21
SOUTHERN IDAHO Release 1
Issued: 7-1-2005 Effective: 8-1-2005

109. OBSOLETE CENTRAL OFFICE SERVICES

109.1 DIAL SWITCHING SYSTEMS
109.1.10 OPTIONAL SERVICE FEATURES (Cont'd)

B. Rates and Charges - General
1. Service and Equipment Charge - Optional Service Features

Service and equipment charges apply per USOC (unless specified otherwise), per
customer request to establish or change one or more optional features as follows:

SERVICE &
EQUIPMENT
CHARGE
» Established with the initial installation of
the system access line $0.65
« Established subsequent to the initial installation
of the access line 6.50
 Feature change when other service and equipment
charges do not apply 6.50

a. The service and equipment charge will not apply to:
(1) Discontinue all optional features; or

(2) Discontinue one or more optional feature(s) when the remaining feature(s)
stay the same.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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109. OBSOLETE CENTRAL OFFICE SERVICES
109.1 DIAL SWITCHING SYSTEMS
109.1.10 OPTIONAL SERVICE FEATURES
B. Rates and Charges - General (Cont'd)
2. Service Establishment - Optional Service Features

A Service Establishment Charge applies per system for the following Optional
Service Features.

SERVICE
ESTABLISHMENT
usocC CHARGE
 Automatic Callback ACY $237.00
 Call Forwarding via Private Facilities EAY 611.00
« Distinctive Ringing/Distinctive Call
Waiting Tone DRR 83.00

C. Feature Description
1. Automatic Callback

This feature enables a calling party encountering a busy station within the system
to dial an activation code and be automatically called back when the called station
becomes idle.

INSTALLATION MONTHLY

usocC CHARGE RATE

« Common equipment,
per system[1] ACY $65.00 $3.03
* Per mai