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TariffNo. 1 Page
LP.U.C. No.
Carceling
Name of Utility
Country Club Hills Utilities, Inc.

Residential and Commercial Metered Year-Round Customers

Available to all residential and commercial metered customers for domestic and outdoor use.

Monthly Charge: $17.00 per month
Usage Charge: .60 per 1,000 gallons over 30,000 gallons per customer per month

Water hook-up fee is a one-time charge of $500.00 per hook-up.

Issued 6-1 2005 Effective 6-1 2005

Issued by Country Club Hills Utilities
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IDAHO PUBLIC UTILITIES COMMISSION

TarlffNo. ] Page APPROVED EFFECTIVE
LP.U.C. No. , ,
: JUN23 ‘05 JUN 1-"05
Canceling Per. o, 391y
Name of Utility /(}a« !&M SECRETARY

Couniry Club Hills Utilities, Inc.

(Approval Stamp)

iU

Flat Rate Condo Rate

Available to all residential non-metered condo customers for domestic use only,

Monthly Charge: $15.75 per month

Usage Charge:  None

Water hook-up fee is a one-time charge of $500.00 per hook-up.

Issued 6-1

2005

Effective 6-1 2005

Issued by Country Club Hills Utilities
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Tariff No., 1

IDAHO PUBLIC UTILITIES COMMISSION

LP.U.C. No. JUN23 ‘05 JUN 1-05
) Per.on. 299«
Canceling
mM SECRETARY
Name of Utility 0‘«

Country Club Hills Utilities, Inc.

(Approval Stamp)

Metered Landscaping Rate for Condo Customers

Available to all condo customers for outdoor use only.

Monthly Charge: $20.00 per month during the months of use
Usage Charge: .60 per 1,000 gullons over 30,000 gallons per customer per month

Water hook-up fee is a one-time charge of $500.00 per hook-up.

Issued 6-1

2005

Effective 6-1 2005

Issued by Country Club Hills Utilities
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IDAHO PUBLIC UTILITIES COMMISSION

I.P.U.C. No. ’
- BEC 594 DEC 6 - *94
Cancelling
Name of Utility >g§ ) heeo.
COUNTRY. CLUB HILLS UTILITIES ’Q SECRETARY
(Approval Stamp)

SCHEDULE NO. 1

PUBLIC DRINKING WATER FEE

APPLICABILITY: . All Customers

RATE:
PUBLIC DRINKING WATER $5.00 per year per customer

The Division of Environmental Quality (DEQ), Idaho
Department of Health and Welfare, assesses a fee to fund
its drinking water program. Since this fee is not covered
in tariffed water rates. The cost will be passed along to

customers as a fixed charge appearing as a seperate item

on each bill. This—rate-becomes—effectiveNov—15— 1994, andt
expires—Oetober—315—3595
This fee will be assessed to our customers on a one

time billing for the monthtof December 1994.

o

Mike Groth

President

Issued November 20, 1994 Effective December 6, 1994
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IDAH  JBLIC UTILITIES COMMISSION

Tariff No. Page APPROVED EFFECTIVE
I.P.U.C. No. Umzs’gg NUVl_ygg
Cancelling
Name of Utility ' :” = /Q M“‘—SECRETARY
Country Club Hills Utilities (Approval Stamp)

RECONNECTION FEES

APPLICABILITY: All Customers

RATE: $14.00 during normal business hours
$28.00 at all other times

This increase is requested in order to more

accurately reflect the actual reconnection cost
to the utility after a voluntary or involuntary

disconnection of a customer's water service.

Issued September 1, 1999 Effective 1999
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Tariff No. Page ' {DAHO PUBLIC UTILITIES COMMISSION

APPROVED EFFECTIVE
) IOPOU.C. No‘ , .
Cancelling FEB 23'90 Ft8 2390
Pen. &Y. QA2
%{w ,Q M—SEORETARY
Name of Utility

COUNTRY CLUB HiLLS UTILITIES

(Approval Stamp)

GENERAL RULES AND REGULATIONS
“FOR SMALL VATER UTTLITIES

e e = A L

1. GINERAL

1.1 The Customer, in receiving water service, and the Company, in

providing wvater service, both agree to abide by these Rules and
Regulations.

1.2 Ia the event that thers is s conflict betwesn the Company's Rules
and Regulations and the Rules and Regulations of the Idaho Public
Utilities Commission Concerning Vater Companies, the Rules and

Regulations of the Commission shall take precedence unless an
exception has deen graated.

1.3 Any additions, deletions or modifications to these Genaral Rules
and Regulations are to be made in the "Special Provisions" section

.attached as Attachment 1. Any such changes are subject to approval
by the Commission prior to becoming effective. )

2. DEFINITIONS

2.1 Billing Period - the period of time between bills from the Company
or normal services rendered. '

2.2 Commission - Idahe Public Utilities Commission.

2.3 Commodity Charge - recurring charge based only on ,the quantity of
vater used.

2.4 Company - water company.

Issued -3 19 Y0  Effective 19

Issued 8y
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2.5 Connection or Hook-Up Fee - non-recurring charge paid by a Customer
requesting service for partial or full recovery of the Company's
cost of providing a nev service coanection.

2.6 Contribution in Aid of Constructionm - non-ncurting charge paid by
8 Customer or Developer to help defray the cost of systeam expan-
sion.

2.7 Customer - a person, business or government ageacy responsidle for
paying bills aad complying with the rules and regulations of the
company.

2.8 (Customer Charge - winimum recurring charge that does mot include
any wvater. _ .

2.9 Fixzed Rate - a recurring charge of a fized amount, usually in an
unmetered syst.a.' :

2.10 Tranchise Tax - tax imposed on a Company by s governmental entity
for the privilege of doing business withian its boundaries.

2.11 Minimum Charge - minimum recurring charge for a billing period that
say or may oot include a specified quantity of watasr. :

2.12 Non-recurring Charges - charges that are not assessed each billing
period. -

2.13 Premises - a Customer's property including out buildings which are .
normally locsted om ome lot or parcel of ground.

2.14 Rate Structure - a schedule of all recurring and non-recurring
charges of the company. .

2.13 Reconnection Fee - charge paid by a Customer to the Company to
restore service after its disconnectioan.

2
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2.16
2.17

3.1

3.2

3.3

3.4

3.5

Recurring Charges - charges that are assessed each billing period.

Iariff - rate schedules and Rules and Regulations which govern
the Company's service.

3. SERVICE FOR NEW CUSTOMERS

The Compeny shall furnish service to applicants within its ser-
vice area under the jurisdiction of the Idaho Pudlic Utilities
Commission in accordance with rates and Rules and Regulatidns
approved by the Commission.

Applicants for water service may de required to sign a standacd
forn of service application. .

The Company shall not be obligated to provide service at a ser-
vice location until any required deposit or guarantee of payment
has been received by the Company in accordance with the "Rules
and Regulations of the IPUC Governing Customer Relations”,
attached herein as Appendix A.

Special contracts may be required whers large investments in spe-
cial facilities are necessary to orovide the requested services.
The Company may require contribution toward such investment and
establish such ainimum charges as are deemed necessary. All such
contracts are subject to the approval of the Commission.

The Company reserves the right to place limitations on the amount
and character of water service it will supply and to refuse ser-
vice to new Customers if, in its opinion:

(a) The Company is required to refuse or limit service by
- regulatory authorities having jurisdiction over the Company.

3
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(b) The requested service 1n-una+.16n is of larger size than is
necessary to pProperly sercve the Preaises.

(¢c) The permanency of the building, structure, or ingtitution
requested to be served ig such that the Company's investment
in such service is Jjeopardized.

(d) The depth of the Customer's service line is less than the
minimum depth required for frost protection.

(e) The Customer's proposed service, main or other appurtenance
does not conform to g$0od engineering design or meet the
standard specifications of the Company.

(f£) The Customer tefuses to agree to abide by the Rules and
Regulations of the Company.

If the Company denies service to a potentisl Customer for any
reason, it will immediately provide the applicant with g written
explanation of its decision in accordance with Appendix A - IPUC
Rules Governing Customer Relations. :

4. DEPOSITS

4.1 Rules ind Regulations rvegarding deposits to guarantee payment of
bills can be found in Appendix A - IPUC Rules Governing Customer
Relations.

5. BRAIES

5.1 Rates charged for water service and Supply shall be those pub-

lished in the Company's tariff and approved by the Idaho Public
Utilities Commission.

5.2 If the Customer is eligible for billing under more than one (1)

4
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rate schedule, see Appendix A - IPUC Rules Goverming Customer
Relations.

6. BILLING AND PAYMENT

6.1 All Customers will be billed on a regular basis as identified on
the applicable rate schedule.

6.2 If the system is metered, the Company shall try to read the
meters prior to each billing unless specified differently on the
applicable rate schedule. 1If the Company's meter reader is un-
able to gain access to the premises to read the meter, or in the
event the meter fails to register, the Company may estimate the
Customec's water  consumption for the current bdilling period dased
on known consumption for a prior similar period or average of
several periods. Subsequent rsadings will asutomatically adjust
for differsnces bdetween estimated and actual. Rstimated bdills -
shall cacry appropriate notice to that effect.

6.3 All bills shall clearly indicate the balance due and shall be due
and payable within 15 days of the date rendered. All bills not
paid within 15 days shall be considered delinquent and service
may be disconnected subject to the provisions of Appendix A -
IPUC Rules Governing Customer Relations.

6.4 The ainimum dill or customecr charge shall apply when service is
provided for less than one month.

6.5 Owners of premises with one or more condominiums, buildings,
stores, apartments ocr any other divisions of like or similar
character, all of which are served from one (1) service
connection are cesponsible for the entire water charges. If the
owner desires to cease being responsible for water bills for such
places and desires that the occupant of each division shall be

5
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responsible for her or her respective bill, such transfer of
responsibility will not be accepted or recognized by the Company
until the plumbing arrangements of the bduilding or premises arce
80 changed by the owner or his or her agent as to permit the Com-
pany, to its satisfaction, to serve each division or occupant
separately from the other occupants in the same building.

6.6 Accounts will be continued and water bills rendered regularly
until the Company has been duly notified to discontinue secvice.

7. (If Applicable)

7.1 Meters will be installed by the Company near the customer's pro-
pecty line or at any other reasonable location on the Customer's
pceaises that is mutually agreed upon.

7.2 The Company's representative shall be given access to the Cus-
tomer's premises at all ceasonable hours for the purpose of ob-
taining meter readings. In the event of recurring inaccess-

ability, the Company, at its optiom, may relocate its metaring
equipment at the Customer's expense.

7.3 The Company is responsible for the maintenance of its metering
equipment. Metecrs are considered to be sufficiently accurate if
tests indicate that meter accuracy is within £ 2 percent. Wwhen
for any reason a meter fails to register within these limits of
accuracy, the Customer's use of water will be estimated on the
basis of available data and charges will be adjusted accord-
ingly. Corrected bills will then be sent out to the customer and
additional payment or refund arrangements made in accordance with
Appendix A - IPUC Rules Governing Customer Relatioms.

7.4 The Company resecrves the tight to test and/oc replace any meter.
Upon deposit of a "Meter Testing Fee” by a Customer, the Company

Tssued 19 Effective 19
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7.5

7.6

1.7

will test the customer's meter. If the test indicntoc that the
meter over-registers by more than 2 percent, it will be ceplaced
with an accurate meter at no cost to the Customer and the "Meter

Testing Fee™ will be refunded and water bills will be adjusted in

accordance with Appendix A - IPUC Rules Governing Customer
Relations.

At the Company's discretion, unmetered Customers may be converted
to metered service if such transition occurs in a planned, syste-

matic manner without unreasonable discriminations and if the Com-
pany has an approved metered rate. '

The Company shall have the right to set meters or other divices

without notice to the Customer for the detection and prevention
of fraud.

In any building where the meter is to bde installed in the base-
nent, the incoming water pipe must enter the dDasement at least
sixteen (16) inches from the ciser in order that a meter can bde
set in a horizontal position in the basement. All pipes to the
different parts of the building or grounds must lead from the
rviser at least one (1) foot above the elbow.

8. GCUSTOMER PLUMBING AND APPLIANCES

8.1 All plumbing, piping, fixtures and appliances on the customer's
side of the service connection shall be installed and maintained
under the responsibility and at the expense of the Customer or
owner of the premises.

8.2 The plumbing, piping, fixtures and appliances shall be maintained
in conformity with all municipal, state and federal requice-
merits. The nature and condition of this plumbing, piping and
equipment shall be such as not to endanger life or property.

7
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8.4

8.3

interfere with service to other Customers or permit those with
metered services to divert system water without meter
veglistration. ’

A stop-and-waste valve must de installed on the Customer's plumb-
ing in a place always accessible and so located as to permit

shutting off the water for the onti.n premises with the least
possible delay.

All persons having boilers, water tanks or other equipmént
supplied by direct pressure from the Company's mains should in-
stall a pressure relief wvalve, or other device to serve the same
purpose, so as to prevent excess pressure from forcing hot water
and/or steam back into the watar meter and mains of the Company.
All damage to the Company's property resulting from failure to
properly equip Customer plumbing with a relief valve shall be
billed to the Customer.

The Company is not obligated to pecrform any service whatever in
locating leaks or other trouble with the customer's plping.

When the premises served by the Company is also served in any
nanner from another water supply of any kind, an approved back-
flow prevention device shall be installed at the service connec-
tion. Water service for either stand-by or other purposes will
not bde furnished until piping and connections are inspected and
approved by a representative of the Company.

Property owners will not be allowed to connect the water secvice
of different properties together.

All of the Customer's service pipes and fixtures must be kept in
cepair and protected from freezing at his or her expense. When
there are leaking or defective pipes or fixtures, the water may

%tm /Q M&.SECRETARY

|
i

(Approval Stamp) |
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be turned off at the option of the Company until the proper
repairs are made.

9. INSTALLATIONW OF SERVICE COWWECTIONS

9.1 The secrvice connection is the property of the Company and as
such, the Company is cesponsible for its installation and mainte-
nance. It consists of piping, curbstop and valve or meter bdox
and a meter, if the system is meteced. The service connection
transaits water from the Company's water main to a valve or meter
box generally located near the Customer's property line. All

piping, valves or appliances bdeyond this point are the propecty
and responsibility of the Customer.

9.2 The Company reserves the right to designate the size and location
of the service line, curbstop, meter (if applicadble) and meter or
valve box and the amount of space which must bde left unobstructed
for the installation and futurs maintenance and operation thereof.

9.3 Where a service connection is desired for a premises on which
there is no permanent structure, the Company will install a ser-
vice connection to said preaises only upon payment dy the appli-
cant of the estimated cost of sald service connection. If within
a period of five (5) years from the installation of said secvice
connection a permanent structure is erected on the premises, the
Company will refund, with interest, the difference bdetween any
approved new Customer charges in effect at the time of connec-
tion, and the applicant's advance.

9.4 The extra costs of any out-of-the-ordinary circumstances re-
quiring additional equipment or special construction techniques
involved in the installation of a service connection will be
agreed to in advance by the Customer and the Company.

9
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10.1 Unless otherwise provided hecein, the Company shall replace or
enlarge service connections at its own sxpense, as follows:
(8) Whenever it is necessary to change the location of any ser-
vice connection due to relocation or abandonment of the
Company's ui.n_a; and , g
(d) Por commercial or industrial secrvices whers the type “or
volume of use has changed and the enlargement will Tesult in
sufficient increase in annual revenue to justify the en-
largement. )
10.2 The relocation, enlargement or feduction of secvice connections

10.3

for the convenience of the Customer will be at the expense of the
Customer. Prior to such rcelocation, enlargement or reduction,
the Customer will deposit the estimated cost thereof with the
Company. Within fifteen (13) days a refund will be made to the
Customer in the amount by which the estimated cost exceeds the
actual cost. The amount by which the actual cost exceeds the
estimated cost shall de due and payadble within tifteen (15) days
after billing for such deficiency.

Enlargement of any service connection will be made only after
such time as the Customer's plumbing inside his or her premises

shall have been snlarcged sufficiently to accommodats the
additional capacity,

11. 0 (o] Hs) v
11.1 when a Customer desires to discontinue service he shall give
notice to the Company at least two (2) days in advance and shall
10
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be responsidle for all water consumed for the two (2) days after
the date of such noticae. '

11.2 The Company may discontinue g Customer's secrvice on an involun-
tacy basis only in accordance with Section 3 of Appendix A - IPUC
Rules Governing Customer Relations.

11.3  when it becomas necessary for the cdqany to lnvolunnrny dis-

11.4 A ceconnection fes will be charged when 3 Customer ig reconnected
after having bdeen dilconnoctod. either voluntarily or involun-
tarily, at the same Premises. The Teconnection feo shallbe paid
before service is restored. Reconnection fees will not be
charged for any situation or circumstance in which the cus- -
tomer's water supply is disconnected by the Company for itg

11.5 The Company reserves the cight at any time, upon notice, to shut
off the water for maintenance or expansion and, in emergencies,
may do so without notice. The Company shall at all times uge
reasonadble diligence and care to pPrevent interruption of said

water secvice.

11.6 Except in the case of an emergency, no onme, eXcept an authorized
Company tepresentative, ig allowed to turn-on or turn-off the
water on the Company's side of the service connection.

12, EXTENSION OF WATER MAINS

12.1 The extension of system water mains for the purpose of providing
new service shall be handled in accordance with tho_ “"Uniform Main

| 11
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13.1

13.2

13.3

13.4

13.5

13.6
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Extension Rules for Small Water Companies” which is attached to
these Rules and Rsgulations as Appendix B.

13. MISCELLANEOUS

¥o Customec shall peruit any person from another premises to take
water from his or her water secvice or tap for more than one (1)
week without the wrj.ttca pecmission and consent of the Company.

No person acting either om his or her own behalf or as agent of
any person, firm, corporation or mmicipality, not authocrized bdy
the Company, shall take any water from any fire hydrant on the
Company's sylt- except in the case of an emergency.

%o person slul.l. place upon or about sny hydrant, gate, bdox,
meter, meter bdox or other propercty of th. Company, sny building _
material or other substance s0 as to prevent free access at all ~
tinmes to the same.

Service will be maintained to domestic Customers on a prefer-
ential basis. Delivery of water under all schedules may be re-
stricted, interrupted or curtailed at the discretion of the Com-
pany in case of shortage or threatened shortags of water.

No rate contract or application is assignable from one user to
another, except upon agreement of all parties concerned.

The cepresentative of the Company shall be given access to the
pcemises of the Customer at all reasonable hours for obtaining
meter readings, for turning on or shutting off the flow of water,
for inspecting, cremoving, repairing or protecting from abuse or
fraud any of the property of the Company installed on the pre-

mises. Access shall be granted at all times for emergency
purposes. -

12
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13.7 '¥o one, except an authorized agent of the Company, shall tamper
with, intecfere with, make rcepairs, connections or replacements
of or to any of the Company's propecty.

13.8 Whenever an applicant desires service of a character for which
there is no available service classification, a contract may be
exscuted in lieu of a tariff. Any such contract is subject to
the approval of the Idaho Pudblic Utilities Commission.

13.9 The Customer is held responsidle for any violation of these Rules
and Regulations even though the breach is committed dy somecne
employed either directly or indirectly by the customer.

13.10 Copies of the Company's rates and rules and cegulations wiil be
provided to Customers upon rcequest and in accordance with

Appendix A - IPUC Bules Governing Customer Relations.
13
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